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Abstract: Refusals are speech acts occurring in our daily lives. In fact, choosing an
appropriate strategy that is clever and effective is not simple because of many different
factors including culture, gender, social status etc. This study aims to investigate gender and
its effects on choosing the preferred strategies used by native speakers of American English
and Vietnamese to refuse an invitation. 85 American English and 85 Vietnamese ones were
asked to respond to three situations of refusing an invitation. The data, collected by means of
a Discourse Completion Test from July 2021 to December 2021, were analyzed in terms of
semantic formulas and were categorized according to the refusal taxonomy of Beebe et al.
(1990). The findings show that participants differ in the ways they perform refusals. Besides,
gender seems not to have much influence on choosing direct and indirect refusal strategies
of invitations in both languages.
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1. Introduction

Refusals are speech acts that go against the recipients’ requests and aspirations.
Therefore, how to make a declination that does not hurt the recipient and still ensure to have a
good relationship with each other is very important. In communication, it is necessary to select
appropriate expressions. However, choosing an appropriate strategy that is clever and does not
threaten the interlocutor’s face is not simple because of many different factors including culture,
gender, social status etc. In fact, refusing occurs when the speaker directly or indirectly declines
an invitation. It not only is one of the most sensitive and open-minded behaviors that strengthen
relationships or intimacy but also leads to misunderstandings in communication. In this paper, the
author wants to investigate whether gender factor has any impacts on choices of direct and indirect
refusal strategies of invitations by native speakers of American English and Vietnamese or not.

2. Previous studies on the speech acts of refusals

Studies on refusals have been carried out in many English-speaking countries around the
world such as Beebe, Takahashi, and Uliss-Weltz (1990), Beckers (1999), and Honglin
(2007). Beebe etal. (1990, p.56) stated that “refusals are a major cross- cultural “sticking point”
for many non-native speakers, and for that reason they are important for second language
educators and others involved in cross - cultural communication. Refusals are also sensitive to
other sociolinguistic variables, such as status of the interlocutor”. Honglin (2007) conducted a
comparative study of speech acts of refusal in Chinese and American English. His findings show
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cultural factors have impacts on choosing refusal strategies. Americans are more direct than
Chinese and Chinese sincere refusals are considered as face-threatening acts, which call for
politeness strategies to minimize the negative effects on the addressee(s). Furthermore, Chinese
shows the lower degree of situational variation in the use of the three directness types. From all
this evidence, he maintains that the cross-linguistic differences are due to basic differences in
cultural values, i.e., Americans value individualism and equality, while Chinese value
collectivism and social hierarchy.

In Vietnam, there have been a number of studies on refusals such as Vu Tien Dung
(2002), Nguyen Phuong Chi (2004), Tran Chi Mai (2005), Ngo Huong Lan (2015), Nguyen Thi
Minh Phuong (2006). Vu Tien Dung (2002) investigated the politeness in Viethamese through a
number of speech acts. In the study, he also pointed out six polite strategies in refusing requests
by the Vietnamese. Nguyen Phuong Chi (2004) listed twenty- three refusal strategies of requests
when she made a contrastive analysis on refusing requests by the English and Vietnamese. Tran
Chi Mai (2005) focused on formulas expressing direct and indirect refusals of requests by the
English and Viethnamese. Ngo Huong Lan (2015) presented some similarities on semantic
formulas in expressing refusals between the Japanese and Vietnamese. In the study of Nguyen
Thi Minh Phuong (2006), she stated that gender factors; social distance; and social status have
influences in choosing refusal strategies of request by Australians and Vietnamese learners.

On the basis of inheriting and developing the results of previous works, in this study, our
guestions are:

1. Do Vietnamese people tend to use more indirect refusal formulas than Americans?
2. Do women use more indirect refusal formulas than men?
3. Methodology

In this study, discourse completion test (DCT) scenarios of refusals of invitations were
examined according to a classification of refusal strategies proposed by Beebe et al. (1990, pp.
67), including direct and indirect semantic formulas, and adjuncts to refusals.

Table 1. Classification of refusals by Beebe et al. (1990, pp. 67)
I. Direct
1. Using performative verbs (I refuse)
2. Non performative statement
- "No"
- Negative willingness/ability (I can't./l won't./I don't think so)
11, Indirect
1. Statement of regret (I'm sorry.../I feel terrible...)
2. Wish (I wish I could help you...)
3. Excuse, reason, explanation (My children will be home that night./l have a headache)

4. Statement of alternative
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- I can do X instead of Y (I'd rather.../I'd prefer...)

- Why don't you do X instead of Y (Why don't you ask someone else?)

5. Set conditions for future or past acceptance (If you had asked me earlier, | would have...)
6. Promise of future acceptance (I'll do it next time./l promise I'll.../Next time I'll...)

7. Statement of principle (I never do business with friends.)

8. Statement of philosophy (One can't be too careful.)

9. Attempt to dissuade interlocutor

- Threat or statement of negative consequences to the requester (I won't be any fun tonight to
refuse an invitation)

- Guilt trip (waitress to customers who want to sit a while: I can't make a living off people who just
order coffee.)

- Criticize the request/requester (statement of negative feeling or opinion; insult/attack (Who do
you think you are?/That's a terrible idea!)

- Request for help, empathy, and assistance by dropping or holding the request
- Let the interlocutor off the hook (Don't worry about it./That's okay./You don't have to.)
- Self-defense (I'm trying my best./I'm doing all | can do.)

10. Acceptance that functions as a refusal

- Unspecific or indefinite reply

- Lack of enthusiasm

11. Avoidance

- Nonverbal

+ Silence

+ Hesitation

+ Doing nothing

+ Physical departure

- Verbal

+ Topic switch

+ Joke

+ Repetition of part of request (Monday?)

+ Postponement (I'll think about it.)

+ Hedge (Gee, | don't know./I'm not sure.

Adjuncts to refusals:

1. Statement of positive opinion/feeling or agreement (That's a good idea.../I'd love to...)
2. Statement of empathy (I realize you are in a difficult situation.)
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3. Pause fillers (uhh/ well/oh/ uhm)
4. Gratitude/appreciation

The questionnaire includes three situations of invitations in both Vietnamese and English
with the same content. Out of the 700 English-language questionnaires distributed, we collected
135 ones in the period of 6 months from July 2021 to December 2021. After analysis, we selected
85 questionnaires responding to the study's requirements (the respondents are native speakers of
American English, no questions were left blank). With 700 questionnaires in Vietnamese
distributed, we collected 365 ones. In order to create a correspondence about the number of, we
also randomly drew 85/365 questionnaires collected by Vietnamese participants to study the
impact of gender factor on the choice of refusal strategies in response to invitations by native
speakers of American English and Vietnamese. All 85 American respondents (67 males and 18
females) and 85 Vietnamese ones (45 males and 40 females) participating in the survey are at the
age of 20 to 60 and have bachelor degrees. They are mostly economists, foreign language
teachers, language researchers, educational management specialists, businessmen and so on. To
analyze the data, the researcher used the Beebe et al.’s (1990) classification above.

Three situations of invitations in the DCT were as follows:

Situation 1: You are the president of the printing company. A salesman from a printing
machine company invites you to one of the most expensive restaurants in New York. How would
you verbally decline the salesman’s invitation to have a meal with her/him?

Situation 2: A friend invites you to dinner, but you really can’t stand this friend’s

husband/wife. How would you verbally decline your friend’s invitation to have dinner with
her/him?

Situation 3: You are a top executive at a very large accounting firm. One day the boss
calls you into his office. How would you verbally decline the boss’ invitation to have a party with

her/him?

The reason why these three scenarios are chosen in this study is that they have been used
in the previous studies. Therefore, it is easier for us to compare our results with other researchers’.

4. Results on the impact of gender factor on the choice of using semantic formulas of refusals
to invitations by the native speakers of American English and the Vietnamese

The results were analyzed from 85 Discourse completion tests of native speakers of
American English including 67 males and 18 females and those of Vietnamese including 45 males
and 40 females in three situations of invitations in terms of gender.

4. 1. Situation 1: Higher status person refuses invitation (situation 1)
(verbally declining the salesman’s invitation to have a meal with her/him)
4.1.1. In terms of male participants

Here are some typical responses using direct semantic formulas of refusals to an
invitation by Americans.
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Sounds good, (statements of appreciation) but I think I can’t. (a statement of negative
willingness)

I'm sorry (a statement of excuse). | have to work late. (a statement of reason). Thank you
(an expression of gratitude)

Below are responses by the Vietnamese.
T6i danh gia cao 10i moi cta anh. Nhung t6i e rang lan nay t6i khong thé nhan 1oi moi
cua cau duoc.

| appreciate your invitation (statements of appreciation) but I'm afraid | won't be able
to accept at this time (a statement of negative willingness)

Chung ta s& ban dén viéc niy sau gid lam viéc nhé. Boi vi toi khong quen di mot minh
vao budi toi

We can discuss this matter after working hours (a statement of alternative) because | am
not used to going out alone at night. (a statement of reason)

More than half of American English respondents started their indirect refusal by saying
additional words to soften the blow and keep the face of the interlocutor. The most commonly
used mitigations were statements of appreciation, regret, willingness, alternative, or positive
opinion. A reason was usually given in the second and/or third position of the formula and half
of responses used negative willingness. The Vietnamese respondents began with non-
performative statements or statements of negative willingness. In the second or third position in
the formula were often reasons or alternatives.

Some responses containing indirect refusals to invitations are done by Americans and
Vietnamese.

In American English

I'm so sorry but it's my 20 years wedding anniversary next week and | had already had a
plan of going out to have dinner with my wife. So maybe we can have that meeting at another
time?

In Vietnamese
Cém on 101 moi ctia ban. Tuy nhién, t6i thich thdo ludn cong viéc ¢ van phong.

(Thanks for your invitation. However, | would prefer discussing the business in my
office).

Minh xin 16i. Anh biét day, day 13 van dé nhay cam, nguyén tic cong ty toi.
(Oh I'am so sorry. It is a very sensitive, you know, the company regulation).

The US respondents are known as those who respect etiquettes. Refusing an invitation
seems not to be the right thing to do with the interlocutor. The US males used the indirect formulas
by giving a statement of excuse or alternative to a person of lower status or an acquaintance,
whereas the Vietnamese males often show their formality and politeness by using their own
principles when making an indirect refusal.
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4.1.2. In terms of female participants

Here are some semantic formulas of direct refusals to an invitation given by female
American English and Vietnamese interlocutors.

American English females

That's very tempting but no,

(a statement of appreciation with non-performative statement)
I have some work to do. (a statement of reason)

Vietnamese females

Cam on 161 moi ctia ban

(Thank you for the invitation)

Nhung tiéc that minh khong thé tham du duoc

(but unfortunately, I'm not able to attend.)

During the implementation of the direct formulas of invitations, besides a statement of
negative willingness, Vietnamese and American females often started their refusal by saying
additional words to soften the blow and keep the face of the interlocutor. The most commonly
used mitigations were statements of appreciation, regret, alternative, or positive opinion.

Here are some semantic formulas of indirect refusals to an invitation given by female
American English and Vietnamese interlocutors.

American English females

Thank you for your invitation. I'd love to discuss the contract in my office to fit my tight
schedule.

Vietnamese females

Cam on 161 moi cua ban.

(Thank you,)

Nhung di dn v6i khach hang tiém nang 1a diéu tréi v6i quy dinh ctia cong ty toi

(but it is against my company's policy for me to accept meals from potential clients.)

In the expression of indirect refusal, both American and Vietnamese females gave thanks
with reasons or stated personal principles when refusing an invitation of the interlocutor of lower
status.
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4.1.3. Findings

Table 2. Percentage of direct and indirect semantic formulas of refusal of invitations by native speakers
of American English and Vietnamese when higher status person refuses an invitation

Situation 1
Participants Gender Direct Indirect
Number % Number %
American English Male 19 28.4% 48 71.6%
Female 5 27.8% 13 72.2%
Vietnamese Male 12 26.7% 33 73.3%
Female 11 27.5% 29 72.5%

According to Table 2, we can see that, in terms of males, when refusing an invitation by
a lower status, 28.4% of American respondents chose direct formulas and 71.6% used indirect
formulas whereas 26.7% of Vietnamese respondents chose direct formulas and 73.3% used
indirect formulas. In terms of females, 27.5% of Vietnamese ones tended to use direct formulas
and 72.5% chose indirect formulas; 27.8% of American women chose direct formulas and 72.2%
used indirect formulas.

It can be concluded that when a person of higher status refuses an invitation, both
American and Vietnamese were more inclined to use the indirect refusal strategies than the direct
ones. However, American men tended to use more direct strategies than Vietnamese ones; and
Vietnamese men had a tendency to use more indirect strategies than American ones. The number
of American and Vietnamese women, using the direct and indirect refusal strategies, is quite
similar. In addition, both the US men and women choosing to use direct formulas had a higher
percentage than Vietnamese respondents; and Vietnamese men and women used more direct
formulas than American ones.

4.2. Situation 2: Equal status person refuses invitation
(verbally declining your friend’s invitation to have dinner at home with her/him)
4.2.1. In terms of male participants

Here are some typical direct formulas of refusals to an invitation responded by American
English and Vietnamese participants.

American English males:
I’'m afraid I can’t. (a statement of negative willingness)
I have other plans. (a statement of reason)
maybe next week sometime?
(a statement of a expectation in the future)
Vietnamese males:
Cam on cau
(Thanks a lot for your offer - a statement of thank)
Nhung minh khong thé tham gia bita tiéc dugc
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(But I may not be able to join the party - a statement of negative willingness)
Boi vi téi nay minh c6 hen rdi

(because I have an appointment tonight - a statement of reason)

C6 thé chung ra an trua v6i nhau trong tudn vay?

(Maybe you and I could grab lunch during the week? - a statement of alternative)

In this situation, when a person of equal status refuses an invitation to a friend's house for
dinner, the direct formulas used by American men includes giving a statement of reason, a
statement of negative willingness, a statement of regret, a statement of aspiration in the future, or
a statement of gratitude. The Vietnamese respondents preferred to use the direct formulas by
giving thanks, expressing regret, proposing alternatives, excuses/ reasons, and negative
willingness.

Some responses about indirect formulas of refusals to invitations are done by American
English and Vietnamese males.

American English males

Sorry but | have an important project that must be finished that night. Thanks for your
invitation.

Vietnamese males

Tuyét day nhung tot hon néu chiing ta hen ho ¢ cho khéc va tan ngau ti. Lau 1am roi day
va minh cé nhi€u tin tirc ndng hoi danh cho cau.

(That's lovely. But | thought it'd be good if we met somewhere else and had a little chat.
It's been a long time, and lots to update with you.)

Vo cau kho tinh bo xur di.
(Your wife is so prissy)

When refusing an invitation given by a person with equal status, the US males used the
indirect formulas by saying thanks or regret/excuse. Meanwhile, Vietnamese men rarely gave
statements of excuses or thanks to the partners who have a close relationship. It can be said that
many Vietnamese people think that when they have a close relationship, there is no need to say
thanks or excuse because it seems to be unfriendly.

4.2.2. In terms of female participants

Here are some typical examples about direct semantic formulas of refusals of an
invitation responded by both American English and Vietnamese interlocutors.

American English females

No, (non-performative statement)
thanks. (a statement of thanks)

I'm on a diet. (a statement of reason)
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Thank you for your kindness. But I am sorry I can’t make it. [ have another appointment

that day.

(a statement of reason, a statement of negative willingness, a statement of reason)
Vietnamese females

Minh xin 16i. Minh khéng thé nhén 161 dugc. Tuan téi minh con mot dong viéc dén han

o1, nén minh can phai lam viéc

(Sorry, I can't make it. | have a huge deadline next week and need to work.)
Khéng (No- non-performative statement)
Xin 16i cdu, minh dang phai kiém soat ché do an
(Sorry, | have to watch my diet - a statement of reason)
Noi that, dao nay minh dau da day
(Frankly, I suffer from a stomachache - a statement of reason)
Va minh khong thé in banh duoc.
(and will not be able to eat cake - a statement of negative willingness)

Like the U.S. male responses, when refusing a friend's invitation to have dinner at home,

American women began their refusal with a non-performative statement or a statement of
negative willingness, a statement of thanks and a statement of reason. The common direct formula
used by Vietnamese women is a statement of excuse/ apology, a statement of reason or a statement
of possibility.

Here are some indirect refusals formulas of an invitation responded by both American

English and Vietnamese females.

161 cau.

American English females

Thank you, that sounds nice, but I've got plans already on Sunday night.
(a statement of thanks with a statement of reason)

Vietnamese females

Minh rat mudn t6i an toi voi gia dinh cdu nhung t6i hom d6 minh lai ¢6 ké hoach r6i. Xin

(I'd love to, but I already have plans for that evening. Sorry.)

In brief, it can be seen that in the indirect refusal formulas, the majority of American and

Vietnamese females began their refusal by saying thank-you or apology with a reason when
rejecting an invitation given by an equal status person.
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4.2.3. Findings

Table 3. Percentage of direct and indirect semantic formulas of refusal of invitations by native
speakers of American English and Vietnamese when equal status person refuses an invitation

Direct
Participants Gender Direct Indirect
Number % Number %
American Male 17 25.4% 50 74.6%
English Female 4 22.2% 14 77.8%
Vietnamese Male 12 26.7% 33 73.3%
Female 11 27.5% 29 72.5%

According to Table 3, we can see that, in terms of males, when refusing an invitation by
an equal status person, 25.4% of American respondents chose direct formulas and 74.6% used
indirect formulas whereas 26.7% of Vietnamese respondents chose direct formulas and 73.3%
used indirect formulas. In terms of females, 27.5% of Vietnamese ones tended to use direct
formulas and 72.5% chose indirect formulas; 22.2% of American women chose direct formulas
and 77.8% used indirect formulas.

It can be concluded that when a person of equal status refuses an invitation, both
American and Vietnamese were more inclined to use the indirect refusal strategies than the direct
ones. However, American men tended to use more direct strategies than American women,
namely (men: 25.4% and women: 22.2%). Meanwhile, Vietnamese men had a tendency to use
more indirect strategies than Vietnamese women (men: 73.3% and women: 72.5%). Furthermore,
in terms of gender, the Vietnamese males and females tended to use more direct refusal strategies
than the US respondents (Americans: 25.4%; Vietnamese: 26.7%), women (Americans: 22.2%;
Vietnamese: 27.5%).

4.3. Situation 3: Lower status person refuses invitation
(Verbally declining the boss’ invitation to have a party with her/him)
4.3.1. In terms of male participants

Here are some responses using direct refusal formulas of an invitation responded by
American English and Vietnamese participants of lower status.

American English males
Well, I would love to go. (a statement of positive opinion)

I really hope that you can excuse me from going to this thing (a statement of excuse/
apology)
I just really can't come.

(a statement of negative willingness)
Vietnamese males
T6i that sy xin 18i sép (I am really sorry. - a statement of regret)

Gia ma toi biét som hon. (I wish I had known about this earlier.)
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Rét tiéc 1a toi khong thé téi duge (Unfortunately, I can’t - a statement of negative
willingness)

Tb6i c6 mot sd viée can phai thu xép ma don gian khong thé thoat khoi ... van dé té nhi
cua gia dinh. (I have made other arrangements that I simply cannot get out of ... a delicate family
matter... - a statement of reason)

Mong sép hiéu cho t6i (I hope that you will understand)

In this situation, when a lower status person refuses to accept the boss’ invitation to have
a party with her/him, the US males often start their direct refusal with an attempt to soften the
blow. It usually started with a statement of negative willingness, a statement of regret, positive
opinion, or gratitude, followed by giving reason to minimize the face - threatening act with the
interlocutor.

Some responses about indirect refusal formulas to invitations are done by American
English and Vietnamese males with lower status.

American English males

It'd be a pleasure for me sir. However, it'd be my son's birthday next Sunday and my wife
and I had already promised to take my son to Disneyland to celebrate it and | would be a terrible
dad if I canceled that trip, wouldn't 1? | hope it wouldn't make you mad.

Vietnamese males
Em rit cam on sép di c6 16i moi. Em xin 181, hom d6 lai 1a sinh nhét ba x3 va ca gia dinh
em 1én ké hoach di ra khoi thanh ph.

(Thank you for your invitation. | am very sorry since that is my wife's birthday and we
are traveling out of the city.)

In this situation, politeness was appreciated by both American and Vietnamese males.
They often wanted to maintain the face for the interlocutor of higher status. Therefore, they
avoided using direct formulas. Therefore, the US and Vietnamese respondents began their refusal
by saying thank you with a statement of a reason or a promise in the future. In addition, one of
the most typical characteristics that Vietnamese men often used was a statement of excuse/
apology when refusing an invitation given by a person of higher status.

4.3.2. In terms of female participants

Here are some direct refusal formulas of an invitation responded by both American
English and Vietnamese interlocutors of lower status.

American English females
Thank you so much for the invitation. ((a statement of thanks)
I’m afraid I’m not able to come. I’m not in town on that day.

(a statement of negative willingness, a statement of reason)
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Vietnamese females

T6i that sy xin 18i nhung t6i khong thé dén dy dugc.

(T'am really sorry but I can’t - a statement of negative willingness)

Hom d6 con gai t6i ¢6 budi biéu dién. Toi khong thé bo 1§ duge vi budi bicu dién d6 rat
¢d y nghia vdi no.

(My daughter has an important performance then. I cannot miss it. It means the world for
her — a statement of reason)

In most direct refusal formulas, the US females often started their refusal with a statement
of reasons and a statement of negative willingness. The common direct formula used by
Vietnamese women is a statement of regret with a statement of negative willingness, a statement
of reason or or gratitude at the beginning or at the end of the formula.

Here are some t indirect refusal formulas of an invitation responded by both American
English and Vietnamese females.

American English females
Thanks for your invitation sir (a statement of thanks)

but my husband and | are coming to visit our parents. We haven't seen them for a long
time. (a statement of reason)

Vietnamese females

That vinh dy khi dwgc sép moi. (That would be an honor sir - a statement of appreciation)

Nhung ngay hom d6 gia dinh t6i d& c6 ké hoach 1di ... va no rat quan trong voi ching
t6i, sép biét 1a ...

(but we already have plans for that day so ... And it's really important you know ... - a
statement of reason)

In short, it can be seen that in the indirect refusal formulas, the US females gave a
statement of reason which is sometimes replaced by a dilemma. This seems to make the formula
"softer” and less face- threatening. In communication, when giving a refusal of an invitation,
Vietnamese people often tended to preserve the face of higher status. Therefore, Vietnamese
females began their refusal by giving a statement of reason and/or a statement of appreciation
when rejecting an invitation given by a higher status person.

4.3.3. Findings

Table 4. Percentage of direct and indirect semantic formulas of refusal to invitations by native speakers
of American English and Vietnamese when lower status person refuses an invitation

Situation 3
Participants Gender Direct Indirect
% Number % %
American Male 18 26.9% 49 73.1%
English Female 5 27.80% 13 72.2%
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Male 8 17.8% 37 82.2%
Female 6 15% 34 85.0%

Vietnamese

According to Table 4, we can see that, in terms of males, when a lower status person
refuses an invitation, 26.9% of American respondents chose direct formulas and 73.1% used
indirect formulas whereas 17.8% of Vietnamese respondents chose direct formulas and 82.2%
used indirect formulas. In terms of females, 27.8% of the US women tended to use direct formulas
and 72.2% chose indirect formulas; 15% of Vietnamese women chose direct formulas and 85%
used indirect formulas.

It can be concluded that when a lower status person refuses an invitation, both American
and Vietnamese were more inclined to use the indirect refusal strategies than the direct ones.
However, the US males and females tended to use more direct strategies than Vietnamese ones.
The US female respondents had a tendency to use more direct strategies than the US males (men:
26.9% and women: 27.8%). The Viethamese males had a tendency to use more direct refusal
strategies than the Vietnamese females (Vietnamese males: 17.8% and Vietnamese females:
18%).

5. Conclusion

These are the results of the survey on the impact of gender factor towards choices of
direct and indirect refusal formulas of invitations by the native speakers of American English and
Vietnamese from the aspect of gender. Of three situations, both the US and Vietnamese
respondents were more inclined to use the indirect semantic formulas of refusal than the direct
ones. Compared with Vietnamese males and females, the US respondents tended to use more
direct refusal strategies when refusing an invitation given by a lower or higher status person,
whereas the Vietnamese respondents had a tendency to use more direct refusal strategies than
American ones when refusing an invitation given by an equal status person. The US females were
more likely to use direct refusal strategies than the US males when refusing an invitation given
by a lower status person. Vietnamese women used fewer direct refusal strategies than Vietnamese
men when refusing an invitation given by a higher or equal status person. Vietnamese men who
have lower status were more likely to use more direct refusal strategies than Vietnamese women.
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NGHIEN CUU POI CHIEU BIEU THUC NGU NGHIA TU CHOI
LOI MOI CUA NGUOI MY VA NGUOI VIET
NHIN TU GOC PO GIOI TiNH

Tém tit: Tir chdi 1a hanh vi ngodn ngit dién ra hang ngay. Trén thuc té, viéc lua chon mot
chién lugc phu hgp ma vira khéo 1éo va hiéu qua 1a viéc khong don gian boi nhiéu yéu té
khac nhau nhu van héa, gidi tinh, vi thé x3 hoi... Nghién ctru dugc thyc hién nham muc dich
tim hiéu tac dong cua nhan td gidi tinh ddi véi viée lua chon chién luoc tir chdi 161 moi duoce
ngudi My va ngudi Viét ua chudng sir dung. 85 nghiém thé 1a ngudi My va 85 nguoi Viét
dugc yéu cau tra 10i ba tinh hudng tir chéi 101 moi. Cac phiéu hoan thién dién ngon duge thuc
hién, thu thap trong khoang thoi gian tir thang 7 nam 2021 dén thang 12 nam 2021, va duoc
phan tich dua theo khung phén loai biéu thirc ngit nghia tir chdi cia Beebe va cac cong su
(1990). Két qua cho thay nhiing nguoi tham gia c6 cac cach tir chdi khac nhau. Hon thé nira,
nhan td gidi tinh duong nhu khong c6 anh huong dén viéc lya chon chién lugc tir chéi truc
tiép va gian tiép 16i moi & ca hai ngon ngi.

Tir khéa: Hanh vi ngon ngit, nhan t6 gidi tinh, 151 moi, chién lugce tir chdi, biéu thirc ngir
nghia
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