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Tém tat: Tiép xuc ngdn nglr la mét trong nhing hién tuong pho bién trong lich st phat
trién clia cac ngon ngir trén thé gidi. Két qua ciia qua trinh tiép xtic giita hai ngén ngit 14 su
nay sinh cac hién tuong giao thoa ngdn ngir va lai tap ngdn ngtr. Hién tuong pha trén ngon
nglr (hay con goi la hién tuong lai tap ngdn ngir) 1a mot trong nhimg van dé thu vi duoc kha
nhiéu nha nghién clru ngdn nglr xa hoi hoc quan tam. Trong bai Vlet nay, chung toi tién
hanh nghién ciru cdu triic pha tron ngon ngir Anh-Viét trong giao tiép trao d6i mua ban cia
cac tiéu thuong cho Bén Thanh, Thanh phé HO Chi Minh nhém tim ra nhiing déc diém hinh
thai cia ngon ngir pha trén nay ¢ mot nhom doi tuong giao tiép nhat dinh 1a cac tiéu thuong
trong hoat dong trao d6i thuong mai. Tur d6, bai viét nham cung c¢6 thém i thuyét vé tron
ma tir thuc tién ngon ngit tiéng Viét.

Tir khéa: Tiép xtic ngdn ngit, pha trén ngon ngir, ciu trac, ngdn ngir Anh-Viét

1. Mé dau

Tiép xuc ngdn ngit duoc hiu 1a “su tic dong qua lai giita hai hodc nhiéu ngén ngir tao
nén anh huéng ddi v6i ciu tric va vén tir cia mot hay nhiéu ngdn ngit. Nhitng diéu kién xa hoi
cua sy tiép xuc ngdn ngir duoc quy dinh béi nhu cau can thiét phai giao tiép 1in nhau giira
nhitng thanh vién thudc cic nhém dan toc va ngdn ngit do nhirng nhu ciu vé kinh té, chinh tri,
van hod, x3 hoi v.v. thiic ddy” (Jarceva, V.N, 1990, p.3-10). D6 1a “hién tugng cic ngdn ngit
cung ton tai trong mdt cong ddng voi cac thanh vién st dung chang trong giao tiép va do do
giita chung ¢ anh huéng 13n nhau, tao ra cac hé qua vé ngon ngit.” (Khang, N.V., 2012, p.146).
Tiép xtic ngdn ngir lam xuét hién xu hudng dan xen cac yéu t6 (ciu trac, von tir,...) cua ca hai
ngdn ngir dé giao tiép, dan dén hién tuong tron mi va chuyén mi ngdn ngir. C6 thé thiy ring
trong xa hoi da nglr nhu ngay nay, tron ma dugc nhin nhan khong chi la hién tuong ngén ngir
thuan ty ma con 1a hién twong cua doi séng x4 hoi va co thé coi 14 san phdm cua sy tiép xtc
ngoén nglr - van hdéa. Do vay, viéc nghién ctru hién tugng pha trdn ngén ngir ngay cang duogc
nhiéu nha ngon ngir xa hoi hoc nhin nhan mét cach tich cuc hon trudce day.

Tiép xtic ngdn ngit nhu d3 gisi thiéu & trén s& dan dén sy pha tron ngdn ngit va tham chi
c¢6 thé 1am nay sinh mot ngén ngit méi. Thé nhung, theo cac nha ngdn ngit xa hoi hoc, day
khong phai 1a su pha tron co gidi cling khong phai 1a sy tao thanh mdt ngdén ngir hoan toan méi,
khac hin cac ngdn ngit tham gia tiép xtic, pha trén bai vi ngdn ngir méi ndy van giit co cdu hinh
thai cia mot trong nhitng ngdn ngit thudc thanh phan pha tron d6 lam co sd nén tang cho minh.
Trong bai viét ndy, chung toi s& tién hanh nghién ciru ciu tric pha tron ngdn ngit Anh-Viét
trong giao tiép trao ddi mua ban cua cac tiéu thwong cho Bén Thanh, Thanh phé H6 Chi Minh
nhdm tim ra nhiing dac diém hinh thai cua ngdn ngit pha tron ndy & mot nhom ddi tuong giao
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tiép nhit dinh 1a cac tiéu thuong trong hoat dong trao d6i thwong mai. Ttr d6, bai viét nhim
cung ¢ thém 1i thuyét vé tron mé tir thuc tién ngon ngit tiéng Viét.

Dé giai quyét cac muc dich trén, chung t6i di dit ra cac cau hoi nghién ciru sau day:
1. Nghién ctru hién tuong pha tron ngdn ngit Viét-Anh cua tiéu thuong chg Bén Thanh, Thanh
phé HO Chi Minh) duoc x4c 14p dwa trén khung 1i thuyét nao?
2. Céc dic diém ndi bat trong ciu trac ngdn ngit cua hién twong pha tron ngdn ngir Viét-Anh
cta cac tiéu thuong trén binh dién tir vung 13 gi?
3. Pong co ciing nhu co ché tim li ca tiéu thuong thé hién nhu thé nao khi pha tron ngdn ngit
trong giao tiép?

2. Co s6'li ludn

2.1. Khai niém trén ma

Theo cac nha ngdn ngit hoc xd hoi, md dwoc xem 1a mot tip hop cac quy ude dé chuyén
d6i mot hé thdng tin hidu ndy sang hé thdng tin hiéu khac. Néi cach khac, mi 1a mot hé thong
cac quy tac duoc ciu tao & dang biéu tuong, no 1a mot dang bién thé ngon ngir dugc st dung boi
mdt cong dong nhdm muc dich giao tiép v6i ngudi khac. Tuy vao hoan canh giao tiép ciing nhu
nhu cau giao tiép, nguoi giao tiép c6 thé co su lwa chon md ngdn ngit cho ph hop voi hai hinh
thirc phd bién thuong gip d6 1a: chuyén ma (code-switching) hodc trén mi (code-mixing).

Tron mi 14 hién twong lién quan chit ché dén chuyén mi. Theo Muysken (2000), thuat
ngit trén md dung dé chi tat ca cc truong hop trong d6 don vi tir vung va cac dic diém ngit
phap cta hai ngdn ngit xuit hién trong cing mot cdu. Tron mi bao gém ca chuyén md va trén
md. Ciing theo quan niém d6, Nguyén Vin Khang (2012) ciing cho rang trén mi mang trong
minh ca chuyén ma va vay mwon. Khac v6i quan diém trén, Bokamba (1988) va David (2008)
lai khing dinh rdng chuyén ma va trén ma 1a hai hién twong khac nhau, trong d6 chuyén mi la
su chuyén déi mot cach toan bd ngdn ngit nay sang ngdn ngit khac, con tron ma lai 1a hién
tuong lién quan nhidu dén vin d& ngit phap hon. Trong bai viét nay, chung t6i lra chon quan
diém xem tron ma 1a sy pha tron yéu t6 cia mot ngdn ngir ndy vao cdu triic cua ngdn ngir khac
nhu tir, cum tir, ménh dé va tham chi mot cau tir mot hoat ddng ma nhirng nguoi tham gia hoi
thoai thuc hién va 1a hién tuong khai quat hon cac h¢ qua khac tir sy tiép xuc ngon ngi, trong do6
co ca chuyén ma, vay muon va mét sb cac hién tugng khac cia Muysken lam co so 1i luan trién
khai van d& nghién ctru.

2.2. Phan loai trén ma

Tron ma duoc chia thanh hai loai gdm tron mé bén trong cau (Intra-sentential mixing) va
tron mi ndm ngoai ciu (Extra-sentential mixing). Sy tron md bén trong c6 thé xé dich giira su
xen k& cac tir hodc cum tir don 1€ va cac ménh dé trong mot cau don hodc phat ngén don, con
tron ma ngoai cau thong thuong xay ra gilra cac cau. Bdi vi nd xay ra ¢ ranh gidi cau nén doi
héi tuong tac vé mit ch phap it phirc tap hon giita hai ngdén ngir lién quan dén viéc tron ma.
(Siregar, 1996)

Tron mi bén trong cau c6 thé xuat hién & mot sb dang: chen tir (word insertion); chén
cum tir (phrase insertion); chén ménh dé (clause insertion); chén biéu thirc / thanh ngir
(expression/ idiom insertion) va baster insertion (két hop giita ngén ngit goc va tiéng nudc
ngoai). Theo Muysken (2000), viéc tron ma bén trong cau thuong dugc chia thanh ba mo hinh
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chinh: chén (tir hodc cum tix), xen ké (ménh d@é) va suw tir vieng héa phit hop (phwong ngir) - va su
xuét hién ph6 bién nhét cua cac bién thé tron ma trong xa hoi la trén ma dudi dang chén.

2.2.1. M6 hinh chén (insertion) don vi tir vieng hodc toan bé thanh phén

Ngudi ndi trong qué trinh giao tiép c6 thé chén tir ngir ciia mot ngdn ngit nay vao cau tric
ctia ngdn ngit khac. Viée chén tir ngir dwoc xem 1a yéu td rang budc trong diéu khoan cua céac
thudc tinh xét vé mat cAu trac cua mot sb chu tric co s6 hoac cAu tric ma tran. Qua trinh trén
ma dugc quan niém nhu mot thir gi do khién nguoi ta can phai muon va chén mot pham tru tir
vung hodc cum tir ngoai quéc vao mdt cAu triic nhat dinh. Sy khac biét ndm & kich thude va loai
yéu t8 duoc chén - danh tu, tinh t, dong tir va cac yéu t khac tuong tu.

Vi du: Cdi ndy em ban 2 million dong dé (million 13 tir tiéng Anh duoc chén vao mét phat
ngon tiéng Viét)

2.2.2. M6 hinh xen ké (alternation)

Do 1a su xen k€ gilta cac cau tric tir cac ngoén ngit. No la sy rang budc ctia viéc pha tron
véi viée théa man cac di€u kién cua tinh tuong thich hoac tuong duong nhau giira cac ngdn ngit
lién quan tai di€m pha tron va ménh d¢ pha trén. Vi du:

Teacher: What'’s your activities at home?

Kasih: Activities, e... saya sekarang kan kost pak. Disana gak comfort gitu. Notime for study,
soalnya pulang sekolah gak bisa istirahat. Banyak kerjaan. Mau tiduran aja ga bisa. Segen sama yang
punya rumah.

Teacher: Everyday?

Kasih: lya, everyday. Malemnya when I sleepy ya ga bisa belajar. Planning-nya sih mau pindah
gitu. Mungkin next month, sir. (xem Fitria, 2014)

Hay vi du: Madam! Ghé lya do dil/ Let me see. Can I see that one/ Mau nao? Black? Red?/ Yeah.
Black. How much?

2.2.3. M6 hinh tir veng hoa phu hop (congruent lexicalization)

Sy tir virng hoa phit hop (tir cac bang théng ké tir virng khac nhau thuong cing chung mot
cAu trac ngit phap. N6 ciing chiu anh huéng cia phuong ngir trong viée str dung ngdn ngir. Vi
du, trong ngon ngitr Ha Lan Gee mi een kiss (Give me a kiss). Su tir vung hoa phu hgp thuong
xudt hién nhiu nhit trong viéc pha tron giita cac phuwong ngit va giita cac ngdn ngit va diéu nay
dan dén sy gin nhau trong céu truc.

3. Phwong phap nghién ciru

3.1. Qua trinh thu thap ngir li¢u

Dé trién khai viéc nghién ctru, chung t6i di tién hanh khao sat ngi liéu thong qua viéc ghi
am, quan sat, ghi chép tir cac cudc hoi thoai mua ban, giao dich dién ra giira cac tiéu thuong voi
khach nuéc ngoai (ndi tiéng Anh) & chg Bén Thanh, TP. H5 Chi Minh trong thoi gian tir gitra
thang 6 dén gitra thang 7 nam 2019. 75 doan thoai da duogc chiét ra tir cac cudc hoi thoai co su
xut hién hién tuong tron md ngdn ngir Viét-Anh trong qué trinh giao tiép mua ban da dang vé
san phém (g6m quf?m 40, dd luu niém, nudc,...). Viéc khao sat ngir liéu duogc tién hanh mdi tudn
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4 1an voi khoang tir 2,5 gio dén 3 gid cho mét 1an. Khoang 50 gio trao ddi mua ban giira céc tiéu
thuong ngudi Viét v6i khach nuéce ngoai dén tir nhiéu qudc gia khac nhau (str dung tiéng Anh
dé giao tiép) da duoc thu thip lai trong vong mot thang kém theo cac chi tiét: thoi gian, dia
diém, gioi tinh, chu dé cua cudc trao ddi (san phAm mua ban), dan toc, ngdn ngir ciia ngudi mua
va ma dugc sir dung).

3.2. Phwong phap khao sat

Bai viét str dung phdi hop cac phuong phap, thu phap nghién ctru sau: tha phap diéu tra
x3 hoi hoc, phuong phap thdng ké, phuong phap miéu ta, phan tich. Cac thu phap diéu tra xa hoi
hoc dugc ap dung dé tién hanh cac cudc diéu tra, ghi 4&m va quan sat cac cudc hdi thoai mua ban
giita tiéu thuong ngudi Viét va ngudi nude ngoai néi tiéng Anh & chg Bén Thanh, TP. HO Chi
Minh. Hinh thirc quan sat dugc chiing t6i sit dung dé diéu tra gdbm c6 ca quan sat kin (thu thap
tu liéu bang cach quan sat truc tiép hanh vi n6i ning nhung khong dé cong tac vién biét (dong
vai ngudi mua hang)) va quan sat c6 tham gia (nguoi diéu tra xin phép cac tiéu thuong theo ddi
va ghi 4am c4c cudc hoi thoai v6i khach hang. Cach thirc ndy bd sung vu diém gitip chung t6i thu
thap duogc cac ngit liéu 101 noi can thiét véi s6 lugng 16n va tim hiéu duoc mot s6 van dé lién
quan dén giao tiép c6 pha tron ngdn ngit ciia cac cong tac vién nhu dong co, thai do, quy tic
giao tiép cua ho). Thu phap diéu tra bang anket ciing dugc st dung dé nghién ciru muc dich,
ddng co va thai d6 cia nhitng nguoi tham gia cudc hoi thoai mua ban & chg Bén Thanh, Quan 1,
TP. H6 Chi Minh. Bang anket xdy dung ndi dung tra 10i ciia cong tic vién theo hinh thirc dong.
4. Két qua nghién ctru va thao luin
4.1. Két qua khio sat

Dua trén thuc té ngit liéu dugc khao sat, chiing t6i da tién hanh phan loai théng ké thanh
ba nhom hdi thoai ¢ xay ra hién tugng tron ma ngdn ngir Viét- Anh nhu sau:

(1) Nhom hoi thoai giira tiéu thuong c6 kha ning tiéng Anh (thudng 1a tiéng Anh bdi) luu
loat voi khach nude ngoai.

(2) Nhom hoi thoai giira tiéu thuong con han ché vé kha ning tiéng Anh va st dung tiéng
Viét 1a chu yéu v6i khach nude ngoai.

(3) Nhom hoi thoai giita tiéu thuong voi khach nguoi Viét.

Két qua khao sat cho thdy nhém (1) chiém ti 1¢ cao nhat véi 76% doan thoai so véi tong
s6 doan thoai. Didu nay ching t6 ring midc du cac tiéu thuong sir dung tiéng Anh kha luu loat
nhung van con xuét hién hién twrong pha tron thanh phan tiéng Viét vao ciu trac cau tiéng Anh
(da phan 14 tiéng Anh bdi) ma ngudi ban hang phat ngon khi giao tiép voi khach nude ngoai.

Bén canh do, c6 khoang 14,7% s6 doan thoai thudc nhom (2) ciing 1a giita tiéu thuong va
khach nudc ngoai nhung khac & chd cac tiéu thuong c6 kha ning tiéng Anh han ché nén da
phan nhitng phat ngén cua ho déu chu yéu bang tiéng Viét. Vi vay, ho phai thuong xuyén chén
nhitng tir ngit hodc cum tir tiéng Anh quen thudc v&i ca hai dé budn ban duoc sudn sé hon.

Va cubi cung 1a nhom (3) véi sb lugng kha it cude hoi thoai gitra tiéu thuong véi khach
hang nguoi Viét chiém 9,3%. Mic du cing 1a ngudi Viét nhung trong mot sb truong hop, cac
tiéu thuong van c6 thoi quen sir dung nhirng tir vay muon tir tiéng Anh tron vao trong cac phat
ngdn giao tiép mot cach ty nhién. Pay 1a mot trong nhirng hién tugng pha tron ngén ngit phd
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bién hién nay trong gidi tré va no ciing khong xa la véi cac tiéu thuong tai cho Bén Thanh. S6
lidu cu thé & ting nhom ngir liéu nhu sau:

Bing 4.1. Bang thong ké s6 lugng doan thoai mua ban cua cac tiéu thuong

STT | TEN NHOM SO TILE %
LUQNG
1 Nhom hdi thoai giira tiéu thuong c6 kha nang tiéng Anh (thuong 1a | 57 76%
tiéng Anh bbdi) luu loat véi khach nudc ngoai
2 Nhom héi thoai gitta tiu thuong con han ché vé kha nang tiéng | 11 14.7%
Anh va sir dung tiéng Viét 1a chu yéu voi khach nudc ngoai
3 Nhom hdi thoai gitia tiéu thuong voi khach nguoi Viét 7 9.3%

Theo Muysken, c6 dén ba dang tron ma bén trong cau nhung sy xuat hién pho bién nhat
ctia cc bién thé tron ma trong xa hoi van 1a sy tron mi dudi dang chen. Qua diéu tra, chung toi
nhan thiy ca ba nhém trén déu xut hién hién twong pha tron ngdn ngir va phin 16n déu & dang
chén (ti/cum tir/cAu). Diéu ndy trung khit voi két luan cia Muysken khi nghién ctru vé hién
tuong nay.

Nhom 1 - Nhém hdi thoai giira tiéu thwong c6 kha ning tiéng Anh (thwong 1a tiéng
Anh bbi) Iwu loat véi khach nwéc ngoai

Day 1a nhom hoi thoai duoc dién ra gitra khach nu6e ngoai voi nhirng tiéu thuong c6 kha
ning st dung tiéng Anh thanh thao. C6 5 dang chén (tir/cum tir/cau) duoc tim thiy nhiéu nhat:

Dang 1: Chén fiéu tir tinh thai (TTTT) vao cudi ciu dé tao ciu nghi vin hodc dé biéu thi
sdc thai tinh cam. Kiéu ndy c6 mé hinh khai quat nhu sau: TA+ TTTT? Va TA+TTTT.

Vi du: Hello, Sir. Glass khong?

Qua diéu tra, chiing t6i nhan thdy 90% nhiing d6i trong thuéc nhém 1 c¢6 xu hudng chén
mdt tir tiéng Viét don vao phat ngdn bang tiéng Anh ctia minh khi n6i chuyén véi ngudi nude
ngoai, cu thé 1a cac tiéu tir tinh thai “d, hd, nha” nhu mot diém ndi bat cua hién twong pha tron
ngdn ngir Viét-Anh trong giao tiép cua tiéu thwong thudc nhém 1 véi khach ngoai quic & cho
Bén Thanh. Chung t6i liét ké ra nhitng tir tinh thai di duoc thu thip & chg Bén Thanh xép vao
ba loai nhu sau:

- Tinh thai tir tao cAu nghi van: Ad, nao, a

- Tinh thai tir tao cau cau khién: di, ludn di

- Tinh thai tir tao sdc thai tinh cam: @, nha

Trong do:

T “ha” dugce thém vao cudi cAu nhu “One? Two ha? Hai cdi a?”; “not even a dollar
ha? dé tao ra cau nghi van v6i ¥ mudn x4c nhan lai nhu cau, ¥ mudn cua khach hang. Cung theo
d6, mot tinh thai tir tiéng Viét khac “a” ciing xuét hién trong doan thoai nay nhung noé lai Xuét
hién trong mét cau bang tiéng Viét “Hai cai a?” voi cach ciu tao va ¥ nghia gidng voi tir “ha”.
Va ca hai déu duoc sir dung trong giao tiép thdn mat, & bang vai nhau trong giao tiép. Diéu nay
cho thiy cach st dung nay cua tiéu thuong v6i ¥ xem khach hang nhu ban bé ciia minh va giao
tiép trong tam thé kha thoai mai.

V& tiéu tir tinh thai dé tao cAu nghi van, ching t6i nhan thiy trén 75% cac tiéu thuong
thuong st dung tir “khdng” khi dat cau hoi cho nguoi nude ngoai nhu mot trong nhirng minh
chirng cho su chuyén di tiéu cuc tir ngdn ngit me dé khi hoc ngdn ngit thir hai (¢ day duoc dé
cap 1a tiéng Anh), ching han nhu trong mét sé vi du dién hinh nhu sau: “Hello, Sir. Glass
khong?”; “Madam! Looking for. Souvenir khong?”’; “Sir, you want T-shirt khong?”. Vi vigc
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str dung mot tir “glass” va nang ngit diéu cua tir 1én cing v6i ngdn ngit hinh thé thi ho ciing ¢6
thé tao ra mot cau hoi mot cach don gian ma khong can phai suy nghi nhiéu vé ciu trac cu nhu:
“Hi, Sir. Glass?” hay “Sir, you want T-shirt?”. Tuy nhién, & day, thay vi phai dat mot cau hoi
c¢6 day du cac thanh phin va dung ngit phap “Do you want (to buy) glass?” thi cac tiéu thuong
lai str dung cau hoi ¢ dang tinh lugc va thém vao tiéu tir tinh thai “khéng” nhu mot thoi quen dat
cau hoi ciia ngudi Viét nhu “Mua kinh mat khéng em?”. Pay 1a mot vi du dién hinh cho hién
tuong chuyén di tiéu cuc ciia ngudi Viét néi chung va tiéu thuong chg Bén Thanh néi riéng khi
hoc mdt ngdn ngit méi (tiéng Anh).

Mot tinh thai tir khac duoc tiéu thwong cho Bén Thanh thuong xuyén st dung khi giao
tiép bang tiéng Anh v6i ngudi nude ngoai 1 tir “nha”. Vi du:

Tiéu thwong: Hello, Madam. You buy cdi ndy nha.

Khach: How much?

Tiéu thiwong: You buy just one, twenty. You buy many, I need ten
Khach: OK. Let me see.

Mot sb truong hop ddi v6i ddi twong & nhém 2, tuy hiu hét cac luot 16 cua tiéu thuong
déu str dung tiéng Viét 1am ngén ngir co s& va tiéng Anh 1a ngdn ngit nhung nhung trong mot
vai phat ngon cua ho 13 nhitng ciu tiéng Anh don gian lai c6 sy pha tron tir tiéng Viét vao phat
ngdn ctia minh. Co thé thiy rd qua doan thoai sau:

Tiéu thwong: 2 million dong do.

Khach: So much for me.

Tiéu thwong: Cdi nay em ban 2 million dong do

Khdch: Cdi nay em ban 2 million dong

(Ong dy néi lai 10 ciia chi ban hang)

Khach: Cdai nay 2 million do

*Vj khach nay quay sang néi chuyén véi ban ciia anh dy*
Tiéu thwong: It cheap, oppa a.

Khach: 1 million?

Tiéu thwong: Khong dwoc. khéng dirgc

Tiéu thwong st dung tir “a” trong trudng hop trén véi muc dich thé hién s triu mén, than
mat cta ho va sy mong mudn ddi phuwong thiu hiéu minh khi mudn khach hang dong ¥ véi su
thuong luwgng ciia minh.

Dang 2: Chén thdn tir (TT) dé biéu thi cam xuc va lam tin hiéu cho 151 goi dap, c6 méd
hinh khai quat 1a: ThT+TA. Vi du: Choi oi, when I give time, say no.

Than tir 13 nhirng tir dung dé biéu thi cam xuc va ciing dugc dung dé goi dap. Theo Diép
Quang Ban (2009), than tir ¢6 ba nhém chinh: than tir gin nguyén dang (nhitng tir von di xudt
phat tir tiéng kéu tir phat va it nhiéu bj bién ddi, duoc sir dung dé cam than vé mot viée gi do);
than tir khéng nguyén dang (thuc ra day 1a nhiing tir c6 y nghia v& mat tir vung dugc muon dé
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ghép v6i cac than tir nguyén dang nham muc dich bay t6 tinh cam, cam xtc); than tir goi-dap
(nhitng tir ding dé kéu goi su cht ¥ cia ngudi khac hay dap lai 161 goi cia ngudi khac.

Cu thé, than tir khong nguyén dang va than tir goi-dap duoc tim thiy trong mot sé doan
hoi thoai thuéc nhom 1. Pac biét phai ndi tdi than tir khong nguyén dang “7Troi 07” hay cach
phat 4m dic trung ctia ngudi dan mién Nam “Choi 0i” ¢6 tan sb xuét hién kha thudng xuyén khi
cac tiéu thuong mudn bay té sy bat ngd, ngac nhién hay s khong hai 1ong vé khach hang nhu
trong doan thoai dudi day:

Khach 1: I don’t know but I want this

Khach 2: Actualy

Khach 1: I want this style. Let me try.

Khach 1: How much?

Tiéu thiwong: one million! Good price for you.
Khach: So expensive! OK Sorry

Tiéu thwong: Chéi oi, when I give time, say no
Khach: Sorry! Maybe later.

Dang 3: Chén mot sé danh tir tiéng Viét (thudn Viét hodc vay muon tir gbc Han hoic
Phép) dé goi tén san phAm mua ban dic trung ma kho tim tir tiéng Anh thay thé nhu: Op la, do
dai, bimn bo, phé,... Dang nay c6 md hinh nhu sau: TA+X+TA (X la danh tir tiéng Viét chi san
pham).

Vi du: I have one color. Good va li in the back, small one.

Mot sd danh tir tiéng Viét mang tinh dac trung dugc tim théy trong cac doan hoi thoai
thuéc nhém 1 nhu &p la (duwge muon tir tiéng Phap v6i nguyén ban "Oeufs au plat"), va li (bat
ngudn tir tir tiéng Phap “valise”), d6 la (bt ngudn tir tir tiéng Phap “dollar”),... Pa phan déu la
nhitng tir vay muon tir tiéng Phap. Bén canh d6, con c6 nhiing tir mang tinh dic trung cho vin
hoa, phong tuc nhu: do dai, biin bo, phd,... C6 1& dbi véi nhitng tiéu thuong, day 1a nhitng tir ¢6
nét dic sic riéng, cho ho cam théy quen thudc, dé sir dung va kho cé thé dién ta hay tim ra mot
tir tiéng Anh nao hay hon dé thay thé. Vi du:

Tiéu thwong: May I help you, sir?
Khach: Can you help me, buy a loaf of bread?

Tiéu thiwong: Just Op la or you want something?

Dang 4: Chén pho tir “khdng” dé néu y nghia phu dinh ¥ kién cua khach hang nhu mot
phan xa tu nhién, c6 mé hinh 1a: X=(CN) + khéng + (PT) (X la cdu tiéng Anh). Vi du: Khéng.
OK how much for you?

Pho tir chuyén di kém vi tir (hiéu gdm ca dong tir va tinh tir) vé phia trudc va vé phia sau
(it hon )... Nhirng tir néu ¥ nghia khing dinh, pha dinh, nhu: ¢é, khéng, chuwa, ching dimg dang
trudc vi tur, va dau, dimg sau vi tir hoac cung véi cd, khong, 1ap thanh khudn cé vi tir dirng giira
kiéu 6 ... ddu, khong ... ddu dé dién dat y bac bo.
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Trong ngtt liéu diéu tra duoc, pho tir “khong” xuét hién trong mdt doan thoai khi khach
hang c6 y mudn ndi gid ma tidu thuong dua ra 13 qua dit, qua nhiéu so véi s tién ma anh ta c6
thé tra. Lic nay, nhu mot su phan xa, ¢6 chu da tra 161 “Khdng” ngdy lap tic sau d6. Cau tra 16
ndy di dugc luge bo bét cac thanh phin chinh cua cau, thay vi cau ddy du s& 14 “Gid ndy khong
nhiéu ddu” thi dwgce rit chi con lai mot cau & thé ngén “Khéng”. Vi du:

Khach: I know. But I ...

Tiéu thiwong: For two. Pocket, zip, with zip also. All everything.
Tiéu thwong: It cheap.

Khach: Too much

Tiéu thwong: Khéng. Ok how much for you?

Khach: 300.

Dang 5: Su lip lai tir/cum tir/cau tiéng Viét v6i cung ¥ nghia véi tir/cum tir/ciu tiéng Anh
phia trudc nhim muc dich nhin manh vao diéu ho mudn truyén dat. M6 hinh khai quat: Tw/
cum tlr/ cAu TA + Tw/ cum tir/ cdu TV (cung nghia). Vi du: One? Two ha? Hai cdi a?

Su chém xen tiéng Viét vao mot doan hoi thoai béng tiéng Anh con duoc théy qua viéc
lap lai mdt cAu noi c6 cung ¥ nghia voi cau trude nhung lai bang tiéng Viét véi muc dich nhin
manh vao cdu nodi va mudn khéng dinh lai diéu gi do. Chéng han nhu trong doan thoai: “One?
Two ha? Hai cdi a?”

Dang 6: Chén cau tiéng Viét vao khi dang giao tiép bang tiéng Anh v6i mot sé muc dich
giao tiép nhit dinh, c6 mé hinh 1a: Cau TA + Cau TV + (Cau TA) hoiic (Cau TA) + Cau TV
+ Cau TA. Vi du: No madam. Néi nhiéu qud théi di di.

Da phan nhirng cdu khac nhau bang tiéng Viét duoc thuc hién trong bdi canh cua nhirng
cudc hoi thoai nhom 1 thudng 14 nhitng 16 n6i khong hay, khiém nhd ma cac tiéu thuong danh
cho khach hang. Nhu da trinh bay ¢ chuong 1, chung t6i ddng ¥ v&i quan niém khong co su
phan biét 1 rang gitta chuyén mi va tron ma, dic biét 1a trong bdi canh song ngit tai cho Bén
Thanh.

Nhu vay, viéc xuét hién mot sb cau tiéng Viét duge chén vao khi hai ddi tuong giao tiép
dang sir dung ngdn ngit chinh 14 tiéng Anh c6 thé xem day 13 mot trudng hop cua chuyén ma
nhung lai khong lam thay d6i dbi tuong, ndi dung va muc dich giao tiép. Vi du:

Khach: How much?

Tiéu thiwong: one million

Khach: Oh, so many... 8007

Tiéu thwong: No madam. N6i nhiéu qud thoi di di

Da phin cac cau duoc chén vao déu thé hién sy khong hai 1ong va thai dd kho chiu cua
ngudi ban dbi voi khach hang, d6 1a nhitng cau chiri khong thé nao 14n vao dau duoc. Mot sb vi
du khach nhu: E, Crazy? T nhién phéo nuée miéng dé mat nguoi ta..; Coi, an ¢ kia ma; Oh my
god! Chwa xem ma lai noi; Try XL. You want this color. Sale dai di, chir dau co hang ddau. Cho
ong lday dai di ché ong qudy banh ché nay.
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Nhom 2 - Nhém hdi thoai ma tiéu thwong con han ché vé kha ning tiéng Anh va sir
dung chi yéu Ia tiéng Viét

Nhu ching t6i dé trinh bay & trén, day 1a nhom cac doan hoi thoai giita cac tiéu thuong
ma c6 sy han ché trong viéc sur dung tiéng Anh v6i khach du lich nude ngoai. Do do, ddi voi
cac tiéu thuong trong nhom hoi thoai ndy c¢6 xu huéng chén nhirng tir, cum tir va cac cu tiéng
Anh chi chét, d& hoc, d& sir dung ciing nhu ngudi nudc ngoai c6 thé d& hiéu. Diéu nay ciing d&
hiéu khi kha ning st dung tiéng Anh cia cac tiéu thwong khong dwgc thuin thuc va co thé ho
ciing gip nhiéu kho khin trong viéc budn ban hon nhitng nguoi trong cac doan hoi thoai thudc
nhom 1. Vi thé ma viéc chén nhu vay 1a giai phap hiéu qua cho ho dé c6 thé “chiao hang” va
budn ban thuan lgi hon. Cu thé nhu sau:

Dang 1: Chén cic danh tir tiéng Anh chi san phdm mua ban trong cudc thoai dé gidi thidu
mit hang dén khach hang nudc ngoai. Ching c6 md hinh khai quat nhu sau: (TV) + X + (TV)
(X 14 danh tir tiéng Anh chi san phdm). Vi du: Sir, coconut? Coconut khéng? Nudc diva?

Céc tir tiéng Anh lién quan dén cdc mit hang xuét hién thudong xuyén trong cac doan hoi
thoai thugc nhom nay nhu: coconut,bag, short,... Vi du: Sir, coconut? Coconut khéong? Nucc
dira? Viéc nay gitip cac tiéu thuong giéi thidu mit hang dén khach hang mot cach dé dang.

Dang 2: Chén s6 tir (ST) tiéng Anh dé bao gia mit hang mua ban cho khach nudc ngoai.
M6 hinh khai quat 1a: (TV) + ST + (TV). Vi du: 2 million ddng do.

Pé viéc ban hang thuén lgi hon, ngudi ban con phai hoc cach dém s6 tiéng Anh dé bao
gi4 cho khach. D6 13 1y do ching t6i ciing phat hién ra sy xuét hién cua sé tir trong doan thoai:

Khach: How much for this?

Nguoi ban: Thirty (gio ba ngon tay)

Khdch: No. No. No... Twenty thousand.

Nguwoi ban: Twenty twenty. Tra hai chuc a. Tra hai chuc con khi. Bién di may!

Dang 3: Chén cac tinh tir miéu ta trong tiéng Anh nham muc dich khen khach hodc khen
mit hang cta ho véi ciu triic khai quat: (TV) + TT + (TV). Vi du: It cheap, oppa a.

Céc tir tiéng Anh chu chdt duoc st dung thudng xuyén trong nhém hoi thoai nay ciing
khong thé bo qua cac tinh tir nhu “cheap” khi mudn néi mén hang d6 khong mic dau, ho dang
ban v6i gia rat ré; “good” ¥ mudn ndi mat hang cua ho rat tét; hay “cool”, “handsome” khi ho
mudn khen khach s& rat ngau khi str dung san phim do;...

Dang 4: Chén danh tir xung hé (Sir/ Madam) dé goi khach hang. M6 hinh khai quat nhu
sau: Cau chao TA + Sir/Madam va... (TV) Sir/Madam... (TV). Vi du: Hi Sir/Madam.

Nhu d3 trinh bay & trén, nhitng danh tir xung hé (Sir/Madam) duoc cac tiéu thuong sit
dung nhu mdt cau ctra miéng chao hoi khach ngoai quéc, ddi khi ké ca véi dbi tugng khach Viét
nhu mét thoéi quen. Trong cude thoai, ho cling thuong xuyén goi khach hang la Sir/Madam thay
vi cach goi thong thudng ciia ngudi Viét hodc cach goi dbi phuong trong tiéng Anh “you”. Diéu
nay thé hién ho muén khach hang biét dugc sy ton trong ctia ho danh cho khach.
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Dang 5: Chén cum tir/ciu tiéng Anh quen thudc vao cudc thoai duoc khai quat qua méd
hinh sau: (Cau TV) + Cum tir/cau TA + (Cau TV). Vi du: Good morning! Mua nay ho?

Két qua nghién ctru cho thidy mot sé cum tir va cdu tiéng Anh khong chi dugc nhiing ¢6
chii cho Bén Thanh st dung thudng xuyén ma né con phd bién déi v6i nhiéu nguoi Viét, nhét 1a
gidi tré nhu: Hello/Hi; Thank you, Bye Bye; Oh my god!; Good morning; Follow me;... va cau
“Good (price) for you!” xuit hién & kha nhiéu doan hoi thoai mua ban & chg Bén Thanh véi
khach nuéc ngoai. Bén canh dé, da sb ngudi nude ngoai tham gia khao sat déu binh chon cho
nhitng cum tir va cau nay trong cau héi nhiing cum tir va cau ma ho thuong xuyén nghe nguoi
ban hang néi nhat. Vi du:

Khach: How much is the...?
Tiéu thwong: Good morning! Mua nay hé? (ba chi vao trdi dira)
Khach: yeah.

Nhom 3 - Nh6ém hdi thoai giira tiéu thwong va khach hang Viét

Day 1a nhom hoi thoai mua ban gdm nhitng doan thoai gitta tiéu thuong v6i khach hang
ngudi Viét. Trong nhom nay, chiing t6i ciing tim thiy sy pha tron ngdn ngit dudi mé hinh khai
quat nhu sau: (TV) + Tir/cum tit/cAu TA + (TV). Vi du: Bon cdi one rudi.

Ciing gibng nhu thoi quen chém xen mot sd tir ngoai khi giao tiép cua gi6i tré ngay nay,
viéc sir dung tiéng Anh thuong xuyén ciing khién cac tiéu thuong c6 théi quen pha tron thanh
phan tiéng Anh vao cac cudc hdi thoai budn ban véi chinh ngudi Viét. Mot sb tir ho sir dung nhiéu
nhu: “set” (bg), size” (kich cd); “OK”; “one rudi”... Trong mdt cudc hoi thoai budn ban cua tiéu
thuwong véi chinh nguoi Viét, ching toi phat hién mét diém déng chb ¥ trong doan thoai sau:

Khdch: Bao nhiéu bén cdi vay chi?

Tiéu thwong: Bon cdi one rudi

Khdch: Bén cdi tram ruéi hé chi?

Tiéu thwong: O. Em di mua 1é ngieoi ta ban em bdy tam chuc ngan mét cdi. Mua nguyén set

noé ré hon. Nguoi ta mua lam qua tang d, mua nguyén set ré hon.

b

O truong hop nay, tiéu thuong da st dung thay vi “mét tram ruéi” c¢d da noi “one rudi”.
N6 xudt phat tir viéc thuong xuyén st dung cach dung “one fifty” (mét trim rudi) véi nguoi
nude ngoai khi néi vé gia tién cua san pham.

Nhu chung t6i trinh bay ¢ trén, nhitng tir nhu “OK”’; “Thank you”; “Sorry”; “Bye bye”
tré nén qua phd bién trong giao tiép hing ngay ciia ngudi Viét ngdy nay, viée xuit hién thuong
xuyén cac tir ndy trong cac doan hoi thoai thudc nhom 3 nay 1a didu khong thé tranh khoi. Vi
du: “Mot set la bon cai’’; “Bén cdi one ruoi”; “Cai do la free size roi chi a”’; “OK! Buéi
sang. "D4i v6i nhitng truong hop nhu thé, chung ta rit khé xac dinh dy 1a hién twong pha tron
ngdn ngit hay 1a nhitng tir vay muon. Theo Nguyén Vin Khang (2012), néu xuét hién trong mot
cudc hoi thoai thuin tay don ngir tiéng Viét thi c6 thé cho ching 13 tir muon. Tuy nhién trong
truong hop nhitng ngudi tham gia giao tiép 13 nguoi da ngit thi gidng nhu tac gia phan tich vé
“Worldcup” va “bar” thi nhitng tir va cum tir & ddy ciing nhu vay, ciing c6 hai cach hiéu. Thi
nhét, néu day 1a pha tron thi chi ding mot nira vi nhirng tir/cum tir/cAu nhu “set”, “size”, “free
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size”, “Hello”, “Hi”, “Thank you, “Oh my god” thi n6 di tré nén qua quen thudc vdi nguoi
Viét. Thtr hai, néu cho ddy 1a vay muon ciing khong hop 1i vi c6 thé hai nguoi trong doan hoi
thoai c6 thé 1a nguoi da ngit. D6 13 1i do ma dé xac dinh mot tir tiéng Anh c6 thuc sy “nhép tich”
vao Viét Nam hay chua thi qua 1a mot viée kha kho khian. Tom lai, néu phat ngon cua nhitng
ngudi don ngir ¢6 nhitng tir nay thi diy dwoc xem 1a vay muon; con néu chiing xuit hién trong
phat ngdn cua ngudi da ngit mot phan nao d6 duoc xem 13 chuyén ma va tron ma.

4.2. Thao luian

Nhu vay, c6 thé thiy rang tron mi 13 mot hién tuong tit yéu, thuong xdy ra trong cac
cudc giao tiép trao dbi khi ngudi tham gia giao tiép khong cing chung mét ma ngén ngit. Viée
danh gia hién twong nay 1a tiéu cuc nhu & mot sb trudng hop nghién ctru theo ching t6i cin nén
can nhic, boi 18, mot trong nhitng chirc ning quan trong ciia ngdn ngit 14 giao tiép. Dé théa méin
dugce muc dich giao tiép (cu thé & day 1a trao d6i mua ban thanh cong) ngudi néi va ngudi nghe
hoan toan c6 thé sir dung pha tron mi ngdn ngir, mién sao di dén két qua c6 thé dién ra cudc
giao thuong sudn sé, nhat 1a véi ddi tuong ting 16p tiéu thuong, khi ho khong c6 diy du diéu
kién dé c6 thé trang bi ngoén ngir thir hai mot cach hoan chinh, Iuu loat. Tuy nhién, néu nhin
nhan rong hon, viéc pha tron ngdn ngit ciing khong nén duge khuyén khich. Thay vao do, dic
biét 1a v6i gioi tré, ching ta nén hudng téi muc dich ¢b ging hoc tap thanh thao mot ngdn ngit
phé bién thtr hai dé c6 thé d& dang hoi nhap trong thoi dai moi.

5. Két ludn

Trong mdi trudng da ngit, nhirng hién twong trén mi, chuyén mi, hay vay muon 14 hé qua
tat yéu xay ra khi nhitng ngdn ngit tiép xuc v6i nhau. Qua nghién ciru, chung toi thiy ring
khong c6 sy phan biét rach roi giita chung. Két qua nghién ciru ciing ching minh riang da sb
hién twong tron md ngdn ngit thudng xay ra & dang cheén (tir hodc cum tir), xen ké (ménh d&) va
sw tir vung héa phit hop (phuong ngit) - va su xuét hién phd bién nhit cua cac bién thé tron ma
trong xa hoi 13 tron md dudi dang chén. Cac tiéu thwong thuong c6 xu huéng chén cac hu tir
(tinh thai tir, than tir...) va chuyén m3 tir tiéng Anh sang tiéng Viét khi c6 thai d6 khong hai long
trong giao tiép bang tiéng Anh voi khach nude ngoai. Con dbi véi nhirng doan hoi thoai thude
nhom 2 va nhém 3, su pha tron lai & dang chén cac thuc tir (danh tir/tinh tir...) vi véi nhom 2, ho
khong c6 kha ning tiéng Anh tdt nén chi ¢ thé ¢ géng sir dung cac tir mau chdt ciing ngdn ngit
hinh thé v6i mong mudn khach hang hiéu minh; v6i nhom 3 thi ho lai c6 thoi quen sir dung
chém xen tir tiéng Anh vao giao tiép voi ngudi Viét. Két qua nghién ctru cling cho thiy ring
tron ma 1a khi ngudi ta giao tiép bing moét ngdn ngit nhung lai str dung mot vai thanh phan cua
ngon ngit khac va phat 4m theo ap luc cua ngdn ngit dang sir dung. Quan sat cho thdy, tron ma
khong dirng lai & don vi tir ma con ¢6 thé & ca cac thanh phan cao hon (nhu doan ngi).

Tém lai, bat ki mot su tiép xUc¢ ngoén ngir nao ciing dé lai nhiéu hé qua va hién tugng pha
tron ngdn ngit 14 mot diéu hién nhién xay ra. Lich st pha trén ngdn ngit ¢ Viét Nam d3 xuét
hién tir thoi xa xua, cho dén ngay nay van con rat phd bién, béi & dau co sy tiép xuc cia hai
ngdn ngir trd 18n thi & d6 c6 nhitng hién twong ngdn ngit xa hoi dién ra. Day 1a hé qua tit yéu
trong moi trudng da ngit va song ngit, khong riéng gi ¢ Viét Nam ma con & cac qubc gia khac.
Do vay, nghién ctru vé hién tuong pha tron ngdn ngit hira hen sé dem lai nhiéu két qua tha vi va
that sy 14 mot van dé rat dang quan tam trén nhiéu linh vuc ngon ngir va xa hoi.
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A RESEARCH ON THE STRUCTURE OF MIXING VIETNAMESE -
ENGLISH LANGUAGE IN COMMUNICATION OF SELLERS
IN BEN THANH MARKET, HO CHI MINH CITY

Abstract: Language contact is one of the aspects of socio-linguistics. The prominent results
of the contact between two or more languages are the phenomenon of language interference
and the phenomenon of language mixing. The phenomenon of mixed language has
currently been a matter of concern to many social linguists, though the research history of
this issue is somewhat slower than other phenomena. In this article, we conducted a survey
on the structure of mixing Vietnamese - English language in communication of sellers in
Ben Thanh Market with the aim of identifying morphological characteristics of this
phenomenon in a certain kind of objects (sellers in trading daily). The research result
contributes to reinforce the theories of code-mixing from Vietnamese language in practice.
Keywords: Language contact, language mixing, structure, communication.
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