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Tém tit: Bai Vlét trinh bay két qua nghién ciru vé nhirng kho khin ma sinh vién nam 1 va
nam 2 khoa tiéng Anh, trudng Pai hoc Ngoai ngf, Dai hoc Hué (DHNN, DHH) thuong gap
khi noi t1eng Anh va nhimng chién thuat giao tiép ho sir dung dé tmg phé vé6i nhitng kho
khin dé. S6 liéu duoc thu thap tir bang khao sat. Ket qué cho thay nhing kho khan ma sinh
vién thuong gap phai d6 la thiéu tir vung, thiéu cau tric cau, khong tu tin khi giao tiép va
khong hiéu 5 16i néi ciia ngudi ddi thoai. Lién quan dén nhirng chién thuét duoc sir dung
khi Noi thi 50 sinh vién thuong xuyén sir dung nhitng chién thuat giam va thay thé y dinh
mudn dién dat (message reduction and alteration strategies) khi néi con nhom chién thuat
b6 qua ndi dung/thong diép mudn dién dat (message abandonment strategies) dugc st dung
it nhat. B6i voi Nghe thi chién thuat sir dung phi ngon ngit khi nghe (nonverbal strategies
while listening) dwoc sinh vién nim 1 sir dung kha nhiéu trong khi d6 chién thuat nim y
chinh (getting the gist strategies) duoc sinh vién nam 2 st dung kha phé bién. Va chién
thuat nguoi nghe it chu dong (less active listener strategies) thi dugc ca sinh vién ndm 1 va
nam 2 khong str dung thuong xuyén.

Tir khéa: Chién thuat giao tiép, khd khan trong khi giao tiép tiéng Anh

1. Gi6i thi¢u

Trong qua trinh hoc tiéng Anh, bén canh viéc trau doi kién thirc ngit phép, tir ving hay céc
k¥ ning doc, viét thi ki nang n6i dong vai trd quan trong trong viéc phat trién va hoan thién ngon
ngit. Tuy nhién, ddi voi ngudi hoc tiéng Anh - khdng phai 1a ngdn ngir me dé - thi that kho dé co
thé thong thao ngdn ngit ndy nhu ngudi ban xir va diéu nay da duoc Ellis (2008, duoc trich din
boi Alawi, 2015, tr.2) dé cap trong nghién ctru ciia minh. Ong da chi ra rang rat it hodc hau nhu
khong c6 ngudi hoc nao dat duoc 100% kha ning ngdn ngitr gidng nhu ngudi ban xu.

Tuy nhién, theo cdng trinh nghién ctru cua Ardianto (20086, tr. 17), 6ng di phat biéu ring méc
du gap kho khin trong giao tiép, thay vi giit im ling thi nguoi hoc sir dung nhitng cach khac nhau dé
c6 thé tiép tuc cudc hoi thoai. Nhitng cach d6 dwoc goi 1a chién thuét giao tiép (communication
strategies). Faerch va Kasper (1983, duoc trich dan bai Ugla, 2013, tr. 132) cho ring chién thuat
giao tiép nhu 1a cdng cu dic luc dé giai quyét cac can tro hay khé khin trong khi giao tiép.

Vi vy, chiing ta c6 thé thdy rang viéc sir dung chién thuat giao tiép s& khién nguoi néi co
thé cam thiy thoai mai hon khi giao tiép bang tiéng Anh ma khong ban tim nhiéu vé nhitng han
ché cua ho trong ki ning ndy. Cac chién thuit lién quan dén ding ngdn ngir theo tac gia
Bialystok (1990), Doérnyei (1995), Faerch va Kasper (1983), Dornyei va Scott (1997), va
Nakatani (2006) bao gdm yéu cau gitp dd (appeal for help), yéu cau lip lai (appeal for
repetition), no6i vong vo (circumlocution), dung tir gin nghia (approximation), chuyén ngi
(language switching), hay hinh thirc dién dat phi ngon ngir (non-verbal expressions) nhu l1a dung
nét mat, ctr chi, diéu bg, v.v... Vi vay, tim hiéu xem nguoi hoc, dac biét 1a nguoi hoc tiéng Anh
nhu 12 mot ngoai ngit thuong gip kho khin nao va sir dung cac chién thuat khi noi tiéng Anh
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nhu thé nao 1a rat quan trong. Tt khi xuét hién, thuat ngtr chién thuat giao tiép da nhan duoc
nhiéu sy quan tdm ctia nhiéu nha nghién ctru ngdn ngit trong nudc ciing nhu trén thé gi¢i. Chinh
vi vy nhom nghién ctru di tién hanh nghién ciru dé tim hiéu nhitng kho khin nio ma sinh vién
nam 1 va nam 2 thudng gap va chién thuat nao ma da duoc su dung khi ddi mat véi nhitng kho
khin dé qua trinh giao tiép.

2. Phwong phap va déi twong nghién ciru

2.1. Phwong phap nghién ciru

Phuong phap khao sat duoc sir dung dé tim ra nhimng kho khin ma sinh vién thuong gap
phai trong qua trinh giao tiép bang tiéng Anh va nhiing chién thuat giao tiép duogc sir dung dé
ung pho v6i nhitng kho khén do.

2.2. P6i twong nghién ciru

Dbi twong nghién ctru bao gom sinh vién nam 1 va nam 2 (ndm hoc 2017-2018) cua Khoa
Tiéng Anh truong Dai hoc Ngoai ngit, Pai hoc Hué. Co tt ca 69 sinh vién (ndam 1 va nam 2)
tham gia tra 161 cau hoi trong bang khao sat véi tinh than tw nguyén. Sau khi thu thap phiéu
khao sat, nhom nghién ctu da chon ra 25 bang tir 35 bang khao sat cua sinh vién nam 1 va 25
bang tir 34 bang cua sinh vién nim 2 dat yéu ciu.

Bang khéo sat gdm c6 4 phan: Phan 1 1a thu ngo; phan 2 tap trung khao sat nhitng khé
khian ma sinh vién thuong mic phai khi giao tiép bang tiéng Anh; phan 3 dé cap nhiing chién
thuat giao tiép dé giai quyét nhitng kho khin khi noi va nghe; phan 4 1a phan thu thap nhimng
thong tin c& nhan caa sinh vién. Sinh vién duoc yéu cau chon cu tra 101 dua vao thang do Likert
5 diém: Phan kho khan: 1 (rit dong ¥), 2 (ddng ¥), 3 (khong rd/biét), 4 (khéng ddng y) va 5 (rat
khong dong y) va Phan chién thuat giao tiép: 1 (khong bao gio), 2 (hiém khi), 3 (thinh thoang),
4 (thuong xuyén) va 5 (lun ludn). Sinh vién mat khoang 12 phut dé hoan thanh khao sat. Phan
kho khan trong bang khao sat dugc nhom nghién ctru tham khao tir bai nghién ctru cia tac gia
Bach Qudc Hung (2010) va phan chién thuat giao tiép dugc tham khao tir Oral Communication
Strategy Inventory (OCSI) cua tac gia Nakatani (2006) va tham khao phan dich tiéng Viét cia
tac gia Bui Huyen Minh (2016).

Nim 1 va ndm 2 1a thoi gian quan trong dé sinh vién rén luyén va trau doi cac ki ning
thuc hanh tiéng Anh, va dic biét 1 ki nang Noi. Vi vdy, nhom nghién ctru nhan thiy tinh cin
thiét trong lya chon dbi tuong nghién ctru 1a sinh vién ndm 1 va nim 2 v&i muc dich tim ra
nhitng kho khin ma ho thudng phai déi mit va viée sir dung cac chién thuat giao tiép giita hai
nhém nay nhu thé nio.

S liéu khao sat thu thap dugc xir Iy bang phian mém SPSS (phién ban 22) dé phan tich
tan sudt, gia trj trung binh va d6 l1éch chuan cho mdi cau hoi va nhom cau hoi.
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3. Két qua nghién ciru
3.1. Kho khin sinh vién thuong gip khi giao tiép
3.1.1. Kho khan lién quan dén thiéu ngon ngir

Bén tré ngai lién quan dén van dé thiéu ngdn ngit dugc thé hién ¢ Bang 1 1a: thiéu tir
vung dé dién dat y tuong (ciu 1), thiéu ciu trac cau dé dién dat y tudng (ciu 2), ding tir vung
sai trong khi noi (cau 4) va ding cau trac sai khi noi (ciu 6).

Bang 1. Kho khin lién quan dén thiéu ngdn ngir

N=50
(%0)
Nam 1 Niam 2
1 2 3 4 5 1 2 3 4 5
Cau1l 10 12 2 1 0 4 19 1 1 0
(40%) | (48%) (8%) (4%) (0%) | (16%) | (76%) (4%) (4%) (0%)
Cau?2 3 16 3 3 0 3 18 3 1 0
(12%) | (64%) | (12%) | (12%) | (0%) | (12%) | (72%) | (12%) (4%) (0%)
Cau4 3 10 9 3 0 0 12 10 3 0
(12%) | (40%) | (36%) | (12%) | (0%) (0%) (48%) | (40%) | (12%) | (0%)
Cau b6 2 14 7 2 0 0 9 13 3 0
(8%) (56%) | (28%) (8%) (0%) (0%) (36%) | (52%) | (12%) | (0%)

(1= rat déng y, 2=ddng y, 3=khdng biét, 4=khong dong y, 5=rat khong dong )

Tir Bang 1, ta thiy ring ca sinh vién nim 1 va nam 2 gip kho khan trong viéc thiéu tir
vung. Cu thé, mot con sb dang chii ¥ khi c6 dén 22 (88%) sinh vién nam 1 va 23 (92%) sinh
vién ndm 2 thira nhan ho thiéu tir vung trong khi giao tiép. Ngoai ra, khong c¢6 su chénh léch
nhiéu gitta phan trdm sinh vién nam 1 (52%) va niam 2 (48%) thuong gip kho khin trong viée
dung tir vung sai trong khi giao tiép (cau 4).

3.1.2. Kho khdin vé mdt tam ly

Bang 2 12 két qua lién quan dén su tdc dong vé mit tam ly trong qud trinh giao tiép cua 50
sinh vién. O phan nay, kho khin dwoc xem xét trong hai van dé 1a so méc 15i khi no6i (cau 7) va
thiéu ty tin khi néi (cau 8).

Bang 2. Kho khin vé mit tam ly

N=50
(%)
Nim 1 Nim 2

1 2 3 4 5 1 2 3 4 5

4 9 6 6 0 5 10 4 5 1
(16%) | (36%) | (24%) | (24%) (0%) (20%) | (40%) | (16%) | (20%) (4%)

3 14 2 5 1 3 16 4 2 0
(12%) | (56%) (8%) (20%) (4%) (12%) | (64%) | (16%) (8%) (0%)

Tir Bang 2, ta thiy rang phan 16n sinh vién néi rang ho thuong so méc 1i (cau 7) va thiéu
tur tin khi noi tiéng Anh (ciu 8). Cu thé, hon mét ntra sinh vién (16=36%) cho rang ho s néi sai
va da s sinh vién cta ca nim 1 (68%) va nim 2 (76%) déu cam thiy ho khong tu tin khi noi
tiéng Anh.
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3.1.3. Kho khdn trong viéc nguwoi hoc Khong thé hiéu rd  twong dién dat ciia nguwoi déi thogi

Kho khin lién quan dén viéc khong hiéu rd y dinh dién dat ciia nhau trong khi giao tiép
gdm ngudi néi khién nguoi nghe khdng hiéu rd mot vai y tudng ctia ho (cau 12) va ngudi noi st
dung mot s tir vung/ciu trac ma nguoi nghe khong biét (cau 13).

Bang 3. Kho khin vé viéc nguoi hoc khong hiéu ré y tuong ciia ngudi dbi thoai

N=50
(%)
Nam 1 Niam 2

1 2 3 4 5 1 2 3 4 5

Cau 1 17 5 2 0 2 13 3 6 1
12 (4%) (68%) (20%) (8%) | (0%) | (8%) (52%) (12%) (24%) (4%)

Cau 0 18 6 1 0 2 13 4 5 1
13 (0%) (72%) (24%) (4%) | (0%) | (8%) (52%) (16%) (20%) (4%)

C6 thé thiy rang khong co sy khac biét nhiéu giita két qua ctia 50 sinh vién nim 1 va nim
2 & ca hai kho khan lién quan dén khia canh twong tic giita nhitng ngudi ddi thoai voi nhau.
Theo d6, c6 18 sinh vién nim 1 (72%) va 15 sinh vién nam 2 (60%) khong hiéu rd mot vai ¥
tuong trong 10i néi ctia ngudi ddi dién. Ciing cling két quéa cta kho khan trén (cau 12), sinh vién
nam 1 (72%) va sinh vién nim 2 (60%) dong y rang ho khéng biét tir vung hodc cdu trac ma
ngudi dbi thoai véi ho dang dung.

3.1.4. Khé khdn vé phat am

Bang 4 cho thiy kho khin lién quan dén phat Am bao gdm phat 4m sai khi noi (cau 5) va
khong biét sir dung ngit diéu, nhip diéu khi noi (cau 9).

Bang 4. Kho khin vé phat am

N=50
(%)
Nim 1 Nim 2

1 2 3 4 5 1 2 3 4 5

Céau 5 11 4 4 1 6 7 9 3 0
5 (20%) | (44%) (16%) | (16%) | (4%) | (24%) | (28%) | (46%) | (12%) | (0%)

Céau 2 8 6 7 2 1 14 4 6 0
9 (8%) (32%) (24%) | (28%) | (8%) (4%) (56%) | (16%) | (24%) | (0%)

Tir két qua nghién ctru thu thap dugc ¢ Bang 4, ta cling c6 thé thay dugc con sb twong dbi
16n ca sinh vién ndm 1 va ndm 2 trong 50 sinh vién déu gip kho khin trong viéc phat 4m sai
(cau 5). Co 16 (64%) sinh vién nam 1 va 13 (56%) sinh vién ndm 2 gap tr¢ ngai trong viéc
thudng xuyén phat am sai (cdu 5). Tuy nhién, s6 lwong sinh vién niam 2 (46%) 16n gip hai lan
sinh vién ndm 1 (16%) noéi rang ho khong biét liéu minh phat 4m sai hay dung (cau 5).

3.2. TAn suét sir dung chién thuit giao tiép khi néi va nghe ciia 50 sinh vién nim 1 va nim
2 truong PHNN, PHH

Trong bang khao sat cua nghién ciru ndy, sinh vién khong chi duoc hoi vé nhitng khé khin
thudng gip phai trong qua trinh giao tiép (muc 3.1) ma con duoc hoi vé nhitng chién thuét giao
tiép. Cac nhom chién thuat dé giai quyét nhirg kho khan khi N6i s& dugc chia thanh 8 nhém
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chinh (A, B, C, D, E, F, G, H) va khi Nghe s& dugc chia thanh 7 nhém chinh (1, J, K, L, M, N, O).
Sau day 1a két qua tom tat tir s6 lidu bang khao sat lién quan dén cac chién thuat dé giai quyét
nhitng kho khan khi N6i va Nghe cta sinh vién nam 1 va nam 2 trong qué trinh giao tiép.

3.2.1. Vigc sir dung chién thudt giao tiép khi n6i ciia sinh vién nédm 1 va ndam 2

Bang 5. Tong quat viée str dung cAc cum chién thuat khi n6i ctia sinh vién nam 1

Piém A 1a Xép
Céc cum chién thuat trung Dﬁ lngh hang
binh chuan | ¢An suat
E. Nhitng chién thuat gidm va thay thé y dinh muon dién dat 379 0.440 1
(messgae reduction and alteration strategies) ' '
B. Nhiing chién thuat dinh hudng sy tréi chay (fluency-oriented
strategies) 311 0.607 2
F. Nhitng chién thuét st dung ngbn ngit hinh thé khi n6i (nonverbal 370 0.866 3
strategies while speaking) ' '
H. Nhitng chién thuat d€ co gang suy nghi bang Tiéng Anh (attempt 364 0715 4
to think in English strategies) ' '
D. Nhl.rng chién thuat dinh hudng sy chinh xac (accuracy-oriented 352 0563 5
strategies)
A. Nhirng chién thuét ki€ém soat cam XUc anh hudng tir Xa hoi
(social-affective strategies) 3.50 0.498 6
C. Thuong lugng ¥ nghia khi noi (negotiation for meaning while
speaking) 3.42 0.603 7
G. Nhitng chién thuat bo qua ndi dung/théng diép mudn dién dat 280 0.728 8
(message abandonment strategies) ' '
Bang 6. Tong quat viéc sir dung cac cum chién thuat khi n6i cia sinh vién nam 2
Piém i Xép
Céc cum chién thuat trung by lgxch hang
N chuin A X
binh tan suat
E. Nhitng chién thuat giam va thay thé y dinh muon dién dat 385 0.570 1
(messgae reduction and alteration strategies) ' '
F. Nhirng chién thuét stt dung ngén ng@ hinh thé khi noi (nonverbal 3.60 0.736 5
strategies while speaking) ' '
A. Nhitng chién thuat kiém soat cam xdc anh hudng tir xa hoi
(social-affective strategies) 3.56 0.402 3
B. Nhitng chién thuét dinh hudng su trdi chay (fluency-oriented
strategies) 3.47 0.422 4
H. Nhitng chién thuat dé ¢ gang suy nghi bang Tiéng Anh (attempt 338 0.564 5
to think in English strategies) ' '
D. Nhimng chién thuat dinh huéng sy chinh xéc (accuracy-oriented 331 0542 6
strategies)
C. Thuong luong ¥y nghia khi n6i (negotiation for meaning while
speaking) 3.29 0.620 7
G. Nhiing chién thuat bo qua noi dung/thdng diép muon dién dat
. 2.83 0.720 8
(message abandonment strategies)

Két qua tong quat vé viéc sir dung cac chién thuat khi noi cua sinh vién dugc thé hién &

Béang 5 va Bang 6. Phan 16n sinh vién déu st dung cum chién lugc giam va thay thé y dinh
muén dién dat (Nam 1: M=3.79. SD=0.440 va Nam 2: M=3.85, SD=0.570) thudng xuyén nhit.
Vi vu tién ding th 2, cc sinh vién ndm 1 van dung cum chién thuét dinh hudng su tréi chay
(M=3.71, SD=0.607). Theo Dornyei va Scott (1995), mong muén phat am dung ngén ngit dich
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hay bat chudc nguoi ban x{r 13 nhimng chién thuat ma ngudi hoc nén thir khi giao tiép (trich dan
boi Zulkurnain va Kaur (2014, tr. 108). Tiép theo d6, sinh vién nim nhét dung chién thuat ngén
ngit hinh thé (M=3.70, SD=0.866). Pdi vdi cac ban ndm 2, viéc dung ngdn ngir co thé (M=3.60,
SD=0.736) dé vuot qua nhirng kho khin khi giao tiép duoc st dung véi tan suit cao chi ding
sau viéc giam hay thay thé y dinh dién dat d3 néu & trén. Chién thuat nay duoc danh gia 1a hiru
dung dé 1am cho nguoi néi va ngudi nghe hiéu nhau hon (Bavelas, Coats & Johnson 2002;
Clark & Krych, 2004; Huang 2010, trich dan bdi Zulkurnain va Kaur, 2014, tr. 109). Va véi
muc uu tién thtr 3, cadc ban nam 2 st dung céc chién thuat kiém soat cam xtc anh hudng tir xa
ho6i (M=3.56, SD=0.402). Cum chién thuat nay lién quan dén nd lyc cta ngudi hoc trong viée tyr
gy hung thu trong cac hoat dong néi tiéng Anh. O’Malley va Chamot (1999) chi ra rang nguoi
hoc ngoai ngit nén thir mac 16i va khong ngan ngai mic 18i khi giao tiép bang ngon ngir dich
(trich din boi Zulkurnain va Kaur, 2014, tr. 108).

3.2.2. Vigc sir dung chién thudt giao tiép khi nghe ciia sinh vién nim 1 va nim 2
Bang 7. Tong quat viéc sir dung c&c cum chién thudt khi nghe cua sinh vién naml

Céac cum chién thuat Piém Dolech | Xép
trung chuan hang
binh tan suat

M. Nhirng chién thuét phi ngdn ngir khi nghe (nonverbal strategies
while listening) 3.4 0.709 1
O. Nhitng chién thuat dinh hudng tir vung (word-oriented
strategies) 3.65 0.696 2
|. Thuong lugng y nghia khi nghe (negotiation for meaning while 356 0424 3
listening)
J. Nhitng chién thuat duy tri sy tréi chay (fluency-oriented
strategies) 3.54 0.721 4
L. Nhitng chién thuat nam y chinh (getting the gist strategies) 3.54 0.906 4
K. Nhitng chién thuat luét (scanning strategies) 349 0.716 5
N. Nhitng chién thuat tré thanh nguoi nghe it chit dong (less
active listener strategies) 3.28 0.867 6
Bang 8. Tong quat viéc sir dung cac cum chién thuét khi nghe ciia sinh vién nam 2
Piém i X¢ép
Céc cum chién thuat trung by lgxch hang
< chuan A e
binh tan suat
L. Nhirng chién thuat nam y chinh (getting the gist strategies) 3.68 0.557 1
J. Nhitng chién thuat duy tri su tréi chay (fluency-oriented
strategies) 3.65 0.550 2
K. Nhirng chién thuat ludt (scanning strategies) 3.65 0.554 2
O. Nhiing chién thuét dinh hudng tir vung (word-oriented
strategies) 3.54 0.534 3
:_. Thuong luong ¥ nghia khi nghe (negotiation for meaning while 354 0.645 3
istening)
M. Nhitng chién thuat phi ngdn ngir khi nghe (nonverbal strategies
while listening) 342 0.862 4
N. Nhitng chién thuat tré thanh ngudi nghe it chu dong (less active
listener strategies) 3.06 0.808 5

Két qua tong quat ctia viéc sir dung cac cum chién thuat khi nghe cua sinh vién nam 1 va
nam 2 dugc thé hién & Bang 7 va Bang 8. Nhin chung, ca hai nhém déu thuong xuyén st dung
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hau hét cac nhom chién thuat noi trén, cu thé 13 nam trén téng sb bay nhom. T Bang 8, ta co
thé thy rang sinh vién nim 2 sir dung cac chién thuat nam bét y chinh (M=3.68, SD=0.557)
thudong xuyén nhét, va thuong chu y dén cach phat am, nhip di€u, ngt di€u cua ngudi nodi; ndi
dung dién dat chinh ma minh nim bét duoc (chién thuat luét (M=3.65, SD=0.554)) ciing nhu ¢
gfmg dap lai voi muc dich duy tri sy tréi chay cho cudc hoi thoai (M=3.65, SD=0.550).

Con ddi voi sinh vién nam 1, khi lang nghe ban minh néi, ho thuong tap trung vao nhiing
tir quen thudc hay nhitng tir dugc nhan manh, néi cham, cha y nhiéu dén anh mit, cir chi, biéu
hién khuén mit ctia ngudi néi (cac cum chién thuat phi ngon ngir khi nghe (M=3.74, SD=0.709)
va dinh hudng tir vung (M=3.65, SD=0.696)). Két qua vé chién thuat dinh hudng tir vung lai
trai ngugc voi nhitng gi Siti Rohani (2013) tim ra: theo nghién ctru cia ba, sinh vién Indonesia
khong chu ¥ sir dung chién thudt ndy va n6 tré thanh mot trong nhimng chién thuat duoc dung it
nhét (trich dan boi Zulkurnain va Kaur (2014), tr.109). Khi ban vé chién thuat ing pho khi
khong hiéu y dién dat ciia ngudi néi, nhém nghién ciru ciing nhan ra rang sinh vién nim 1 st
dung chién thuat thuong luong khi nghe kha thudong xuyén (M=3.56, SD=0.424) dé thé hién rd
diém minh khong hiéu va dé nghi ban minh lp lai nhimg gi ho ndi (vi du “What do you
mean?”, “Can you explain that again?”’). Ho dudng nhu cha ¥ dén cic y va tir ngit quen thudc
nhiéu hon, ciing nhu cn sy tro gitp tir ban minh nhiéu hon ¢6 18 vi kha ning nghe cua cac ban
con yéu. Piéu nay lién quan dén nhan dinh ciia Wilkes-Gibbs va Clark (1992) khi ho néi rang
su hiéu nhau trong qu4 trinh giao tiép dat dugc khi nhitng nguoi dbi thoai thao luan va ban luin
vé nhimng diéu dugc noéi dén (trich din boi Zulkurnain va Kaur (2014), tr.109).

4. Két luan va kién nghi

Két qua nghién ctru da chi ra nhitng kho khin chinh ma sinh vién nim 1 va nim 2 thuong
gip 1a: thiéu tir vung, thiéu ciu tric cau, thiéu ty tin trong khi giao tiép va khong hiéu 13 y
tuong cta ngudi doi thoai. V& chién thuat giao tiép khi N6i tiéng Anh, nhom chién thuat bo qua
n6i dung/thong diép mudn dién dat (message abandonment strategies) dugc hai nhém sinh vién
sit dung it nhat. Bén canh d6, thi nhom chién thuat duy tri sy trdi chay (fluency-oriented
strategies) va chién thuat sir dung ngdén ngit hinh thé khi néi (nonverbal strategies while
speaking) ciing dugc sinh vién nim 1 st dung kha thuong xuyén con ddi voi sinh vién nam 2 thi
chién thuat st dung ngon ngir hinh thé khi noi (nonverbal strategies while speaking) va chién
thudt kiém soat cam xtic anh hudng tir xa hoi (social-affective strategies) ciing duoc cac ban
ding kha phd bién. Dbi v6i chién thuat khi Nghe, viéc sir dung ngdn ngit co thé (nonverbal
strategies while listening), chién thuat dinh hudng tir vung (word-oriented strategies) va thuong
lwong y nghia khi nghe (negotiation for meaning) dugc sinh vién nam 1 st dung kha nhiéu trong
khi d6 chién thuat nam y chinh (getting the gist strategies), chién thuat duy tri su trdi chay
(fluency-oriented strategies) va chién thudt luét (scanning strategies) dugc sinh vién nim 2 sir
dung kha phd bién. Va chién thuit ngudi nghe it chu dong (less active listener strategies) thi
duoc ca sinh vién ndm 1 va nam 2 khong st dung thuong xuyén.

Két qua ciia nghién ctru nay co thé gitip cho gido vién cé cai nhin tong quat vé nhitng kho
khin ma sinh vién phai d6i mat va tim quan trong cta chién thuat giao tiép trong qua trinh noi
tiéng Anh vi vdy ma gido vién c6 thé dua nhing chién thuat giao tiép nay vao trong nhiing bai
day ctia minh va to chirc cho hoc sinh thuc hanh chung. Bén canh d6, gido vién ciing nén gitp
hoc sinh nang cao nhén thirc vé tam quan trong cua nhitng chién thuat giao tiép dé giup hoc sinh
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c¢6 thé tré thanh mot ngudi ndi tiéng Anh hiéu quéa (resourceful speaker) bén canh cung cép
nhitng kién thtc vé ngdn ngi.

Nhom nghién ctru cling mong mudn nhitng nghién ctru lién quan dén nhimg khé khin
giao tiép ctia ngudi hoc tiéng Anh sau nay s& dugc tién hanh véi s6 luong ngudi tham gia khao
sat nhiéu hon ciing nhu mé rong pham vi ddi tugng nghién ctru (khong chi gidi han & sinh vién
nim 1 va nim 2). Ngoai ra, khi tim hiéu vé nhing kho khan va nhiing chién thuat sinh vién st
dung thi c6 thé xem xét dén yéu t6 nhu gidi, tinh cach, nang lyc va kinh nghiém hoc tiéng Anh
ctia ddi tugng tham gia dé phan tich cu thé va c6 cai nhin xac dang va tong quat hon. Bén canh
do6, su khac biét cua két qua bang khao sat trudc va sau khi sinh vién duoc phd bién vé chién
thuét giao tiép ciling nén dugc quan tim nghién ciru.
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COMMUNICATION STRATEGIES USED TO DEAL WITH
THE DIFFICULTIES SPEAKING ENGLISH BY EFL FIRST-YEAR
AND SECOND-YEAR STUDENTS AT UNIVERSITY
OF FOREIGN LANGUAGES, HUE UNIVERSITY

Abtract: The paper presents the research findings on the difficulties that first-year and
second-year EFL students of English Department, University of Foreign Languages, Hue
University often encountered in speaking English and the communication strategies they
used to cope with those difficulties. The data were collected from the survey that was
distributed directly to the EFL first-year and second-year students in the Speaking
classes. The findings show that the major difficulties are lack of vocabulary, lack of
structure, lack of confidence in communication, and lack of understanding of the
speaker's words. For the strategies used, the 50 students who participated in the survey
commonly use message reduction and alteration strategies when speaking, while
message abandonment strategies are used the least in speaking English. For listening,
nonverbal strategies are used frequently by first-year students, while getting the gist
strategies are commonly used by students in the second year. And less active listener
strategies are not used often by both first and second year students.

Key words: Communication strategies, difficulty in communicating in English
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