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Tém tat: Nghién ciru niy nham danh gia gido trinh “Life”, bd gido trinh day va hoc tiéng
Anh co ban danh cho sinh vién khong chuyén ngir cia Pai Hoc Hué, bac 1/6 — 3/6 (Al —
B1 theo CEFR), trén co s& cac két qua thu duoc nhom nghién ciru s& dua ra cac dé xuét giai
phap str dung gido trinh c¢6 hiéu qua, hd trg sinh vién dat két qua dau ra bac 3/6 theo quy
dinh cta B9 Gido duc va Pao tao Viét Nam. Nghién ctru dugc thuc hién véi 28 gidng vién
tiéng Anh thudéc Khoa Tiéng Anh Chuyén nganh, Pai hoc Ngoai ngit Hué, Pai hoc Hué va
145 sinh vién khong chuyén ngir tir cc truong thanh vién trong Pai hoc Hué véi nhidu
trinh do tiéng Anh khac nhau, theo phuong phap dinh tinh va dinh lugng, ¢6 sir dung bang
cau hoi khao sat, phong van c4 nhan va ding cac phan mém may tinh dé xur 1y két qua.
Khéo sat va sd lidu duoc phan tich dya trén thang danh gid 5 bac Likert, trén co s do cac
dé xuat va kién nghi duoc dua ra dé nang cao tinh hiéu qua cta viéc st dung gido trinh nay
trong qua trinh day va hoc tiéng Anh co ban tai truong Pai hoc Ngoai ngit, Pai hoc Hué.
Tir khoa: Dénh gia gido trinh, giao trinh Tiéng Anh co ban, Life-Cengate Learning

1. Mé dau

Tai li€u giang day ludén co6 vai tro quan trong trong qua trinh hoc tap néi chung va hoc
ngoai ngir noi riéng. Pdi voi viéc hoc tiéng Anh, mot gido trinh hoc phi hop, co thiét ké bat mat
v6i nhiéu hinh anh dep, ndi dung phu hop véi trinh d6 va ngir canh cta ngudi hoc s& ¢ anh
hudng khéng nho dén nhan thie, thai dd va hanh vi cta hoc vién, mang lai cho hg dong co hoc
tap tot. CO nhiéu yéu td dan dén viéc hoc tiéng Anh thanh cong, trong d6 viéc lwa chon gido
trinh phu hop la mot yéu 6 rat quan trong. Theo Richards (2005), gio trinh khéng chi cung cép
cho ngudi hoc chuong trinh hoc mot cach hé thong, trong tim va c6 ké hoach ma con cung cap
n6i dung kién thirc chun hoa. Cau hoi dit ra 13, 1am thé nao dé co thé xac dinh duoc gido trinh
d6 ¢6 phii hop véi cac muyc tiéu dé ra ciia khoa hoc hay khong?

Nghién ctru ndy nham muc dich:

1. Panh gia giao trinh “Life” cua cac tac gia John Hughes, Helen Stephenson, Paul Dummett, nha
xuat ban Cengate Learning, trinh d6 A1 — A2 va A2 — B1 theo quan diém cua giang vién tiéng
Anh (GV) va sinh vién khong chuyén ngir (SV).

2. Goi ¥ cac cach str dung day va hoc gi4o trinh phu hop nhu ciu va sé thich cia sinh vién,
ddng thoi gop phan dinh hudng dé sinh vién dat chuan dau ra bac 3/6 theo quy dinh.
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2. Co s6'ly luan
2.1. Pinh nghia danh gia gido trinh

banh gia gido trinh hay tai liéu day hoc la mot thuat ngtr quen thudc trong linh vuc gido
duc. Tt ca moi hé théng gido duc déu c6 5 tham sé quan trong, do la: giao vién, hoc vién,
phuong phap giang day, tai liéu giang day va danh gia. Rea-Dickens va Germaine (1992) cho
rang viéc danh gia giao trinh c6 lién quan dén qua trinh hoc tap va tién bo cua hoc vién va su
thay d6i vé phuong phép giang day cia gido vién bang cach nay hay cach khac. Hon thé nita,
Kiely (2009) ciing cho rang viéc danh gia gido trinh c6 vai trd then chét trong viéc nang cao va
dam bao chat luong day va hoc. Tuong tu, Jones (2009) ddng y rang su danh gia gido trinh 1a
diéu thiét yéu dé ¢am bao sy lra chon tai liéu day hoc phu hop véi chuong trinh dao tao, tinh
nhat quan gitra ly thuyét va thuc té 16p hoc, ciing can phai tinh dén quan diém ca nhan cua cac
gido vién, thai do hanh vi cia hoc vién, mirc 6 hoan thanh hoc phan cia hoc vién,

Cunningsworth (1984) dinh nghia danh gid gido trinh la mot “qua trinh twong tac”, bao
gom su danh gia sau cac tai liéu giang day dang sir dung. Trong mot dinh nghia khac, 6ng ciing
nhan manh rang day 1a mot qua trinh twong tac 1an nhau giira gio vién, hoc vién va tai liéu day
hoc. Tomlinson (2003) thi cho rang viéc danh gia gido trinh 12 mot hoat déng thudc ngdn ngit hoc
g dung (applied linguistics) ma qua d6 nguoi ¢6 van, gido vién, nguoi bién soan gido trinh va
céc nha quan ly c6 thé suy xét vé nhiing loi ich ma giéo trinh mang lai cho nguoi st dung né.
Ngoai ra, Ellis (1997) va Cunningsworth (1995) ciing cho rang viéc danh gia gido trinh s& phan
nao gilip gido vién nhin nhan lai qué trinh giang day ctia minh, dic biét 1a phan kiém tra danh gia
hoc vién c6 phu hgp hay chua.

2.2. Ciac mé6 hinh danh gia gido trinh

Theo céc quan diém trén, Ellis (1997) d4 xac dinh c6 2 loai danh gia, d6 1a danh gia du béo
(predictive) va danh gia hoi quy (restrospective). Loai thir nhat c6 lién quan dén nhiing tai liéu day
hoc phu hop véi nhu cau cua sinh vién (dya trén phan tich nhu cau sinh vién), loai thir hai dé cap
dén nhiing tai liéu day hoc da va dang str dung. Hon thé nita, tac gia Ellis (1997) ciing cho rang
gi4o vién can c6 hai nguyén tic dé danh gia du bao. Mot phu thudc vao thai do cha quan cua
ngudi danh gia, ddy 1a nguoi dinh ra cac tiéu chi danh gia mét giéo trinh; nguyén tic kia phu thuoc
vao nhan xét khach quan cua cac ddi tuong lién quan trong qué trinh st dung giéo trinh.

Theo hai quan diém tiép can vé danh gia gido trinh, mo hinh danh gia gdbm danh gia vi mo
(macro) va danh gia vi mé (micro). Ciing theo quan diém nay, Grant (1987) dé& nghi mét qua
trinh danh gia gdm ba giai doan:

(1) Panh gi4 so bo (initial evaluation) gdm danh gia hinh thic bén ngoai cua cudn sach,
trong giai doan nay, Grant (1987) dua ra mét loai test goi 1a CTALYST, tdm chir cdi trong tur
CATALYST biéu thi cho tam tiéu chi danh gia gido trinh/tai liéu day hoc xem c6 phi hop véi
muc tiéu khéa hoc va nhu cau hoc vién hay khéng, d6 1a:

- Tinh giao tiép (communicative): sinh vién c6 thé sir dung ngdn ngi trong gido trinh dé giao tiép.
- Tinh muc dich (aims): phu hop véi muc ti€u khoa hoc.
- Tinh truyén dat (teachable): d& sir dung, ciu truc gido trinh phu hop.
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-Co nguén hoc liéu bd sung (available add-ons): sach hudng dan cho GV, sach bai tap, bang dia. ..
- Cap d6 nao (level)? ¢6 phu hop hay khong?

- An tuong ciia ban (your impression) khi str dung gido trinh.

- Hung tha khi sir dung gido trinh (student interest).

- Tinh thir nghiém va ng dung (tried and tested): gido trinh nay da dugc thir nghi€m 6 16p
hoc nao hay chua? Pbi tuong nao da su dung? Két qua nhu thé nao? Lam sao ban biét dugc?

(2) Panh gi4 chi tiét (detailed evaluation) gdm danh gid mirc d6 hiéu qua cua gido trinh ddi
Vi nguoi day, ngudi hoc va chuong trinh dao tao; gém ban cau hoi khao sét tap trung vao ba phan:

- Gido trinh/tai liéu day hoc nay c6 phu hop véi nguoi hoc hay khdng?
- Gi&o trinh/tai liéu day hoc nay cé phu hop vai nguoi day hay khéng?
- Giao trinh/tai liéu day hoc nay cé phu hgp véi chuong trinh dao tao hay khéng?

(3) Panh gia tai liéu dang sir dung (in-use evaluation) duoc tién hanh thudng xuyén dudi
goc do chuyén biét nao do, va khing dinh lai hiéu qua sir dung caa gido trinh.

Pong quan diém voi Grant (1987), McDonough va Shaw (1993) ciing dua ra qua trinh
danh gia gido trinh gdm ba giai doan: giai doan 1 1a danh gi4 ngoai (external evaluation) c6 lién
quan dén nhan xét hinh thic gio trinh; giai doan 2 danh gia trong (internal) lién quan dén viéc
nghién ctu khao sat cac tai liéu chuyén sau hon; giai doan 3 1a giai doan danh gia tong thé
(overall) bao gdm danh gia cac yéu té nhu tinh thich hop, tinh phd quét, tinh linh hoat va tinh
thich &ng caa gido trinh.

Lién quan dén mé hinh danh gia giéo trinh, Breen va Candlin (1987) da d& nghi qua trinh
danh gia gdbm hai giai doan. Giai doan 1 s& trién khai cac cau hoi ban dau dé tim hiéu tinh hiéu
qua cuia gido trinh, giai doan 2 lién quan céc cau hoi dugc cho 1a phi hop nhat, gan giii voi nhu
cau ngudi hoc nhat dé lya chon va str dung gido trinh cho cac nhom déi tugng cu thé.

Tai liéu
dang duoc
tién hanh

Két qua
tur tai liu

Tailieu-
ké hoach | —>
giang day

~~—_’

Bi€u d6 1. C4c giai doan danh gia theo Breen (1987)
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Breen va Candlin (1987) cling dua ra ba giai doan trong viéc danh gia cac tai li€u
(evaluation of materials) nhu sau:

Tai liéu - ké hoach giang day: dé cap dén gia tri ly luan cua tai liéu, théng thuong nham
dén mot ddi twong chung chung.

Tai liéu - dang duoc tién hanh. Giai doan ndy bao gém nhiing théng tin vé nhiing phuong
cach ma ngudi hoc va nguoi day that sy sir dung va phan hoi déi véi tai lidu, cho biét tai liéu do
cé thanh cong hay khong.

Két qua tir tai liéu: két qua nay lién quan dén nguoi hoc, 13 co sé gilp gi4o vién van dung,
diéu chinh tai liéu va hoat dong day hoc cho phu hop.

Nhu véy ba giai doan ctia hoat ddng danh gia céac tai liéu c¢6 lién quan mat thiét v6i nhau,
va chii yéu dua vao ¥ kién cta ngudi hoc dé tir d6 xem xét lai ndi dung tai lidu va phuong phap
1én 16p cua gido vién.

Vé noi dung danh gia hiéu qua day hoc, Centra (1993) va Braskamp va Ory (1994) ciing
dua ra sau linh vyc sau day:

- T6 chirc va ké hoach ctia hoc phan
- Sy thé hién 13 rang cac ky ning giao tiép
- Tuong tac gitra gido vién va sinh vién
- Mitrc d6 kho cia hoc phén, khdi lugng cong viée
- Kiém tra dénh gia
- Hoat dong tu hoc ctia sinh vién
2.3. Co s& thue tién

Tai Pai hoc Hué va Truong Pai hoc Ngoai ngit, Pai hoc Hué, viéc st dung céc gio trinh
tiéng Anh da dugc tién hanh theo su thay ddi cua chuong trinh giang day. Sau khi Quyét dinh
1400 (B¢ Gido duc va Dao tao, 2008) dugc Thu Tudng chinh phu phé duyét, viéc hoc ngoai ngir
& Viét Nam da duoc trién khai theo hudng din cta Pé an Qudc gia 2020. V& chuan dau ra cua
tiéng Anh khong chuyén ngir tai cac truong dai hoc va cao déng nghé, B0 Giao duc va Pao tao
da quy dinh Béc 3/6 (twong duong véi B1 theo CEFR) 1a yéu cau vé trinh d¢ tiéng Anh tdi thiéu
va la diéu kién tién quyét tot nghiép dai hoc cta sinh vién (B Gido duc va Pao tao, 2014, tr. 3).

Pai hoc Ngoai ngit, Pai hoc Hué chiu trach nhiém vé viéc giang day va kiém tra trinh d6
tiéng Anh cho khoang 17.000 sinh vién khong chuyén ngit ctia Dai hoc Hué. Theo tinh than ctia
Dé 4n NNQG 2020, Pai hoc Hué cung cac trudng va khoa thanh vién da ban hanh vin ban vé
viée thuc hién cac két qua hoc tap dua trén cac quy dinh vé chuan dau ra cho sinh vién khong
chuyén ngir, quy dinh nay dugc chinh thic ap dung cho sinh vién cac khoéa hoc 2013-2017.
Theo yéu cAu, tir nam 2017, tit ca cac sinh vién cta Pai hoc Hué déu phai dat chuin dau ra
tiéng Anh bac 3 clia khung ning luc ngoai ngit 6 bac danh cho ngudi Viét Nam (twong dwong
v6i cap d6 B1 cua CEFR) nhu 14 diéu kién tién quyét dé t6t nghiép dai hoc.

Vi s6 lugng khoang 17.000 sinh vién khong chuyén ngir ctia Pai hoc Hué thi day thuc
su 1a mot thi truong day tiém ning theo quan diém cua nha xuit ban. Van dé ¢ day 1a lya chon
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b0 sach nao phu hop voi ddi tugng sinh vién Pai Hoc Hué, dam bao dat duoc muc tiéu khoa hoc
va ting dong co hoc tap trong bdi canh chuong trinh dao tao c¢6 nhiéu thay doi.

3. Phuwong phap nghién ciru

bé dat dugc muc dich nghién ctru nhu da néu trén, chiung t6i dé xuat hai cau hdi nghién
ctru nhu sau:

1. Giéo trinh “Life” c6 phu hop v6i ddi tugng SV (sinh vién) khong chuyén ngir cia Pai Hoc
Hué khong?

2. GV (gi4o vién) va SV (sinh vién) can st dung gio trinh “Life” nhu thé nao dé dat duoc két
qua nhu mong mubn?

D6i tuong nghién ctru 13 145 sinh vién khong chuyén ngit clia tim trudng va khoa thanh
vién trong Pai Hoc Hué, dang theo hoc cac 16p tiéng Anh co ban trinh d6 A1, A2, B1 véi gido
trinh “Life” cta cac tac gia John Hughes, Helen Stephenson, Paul Dummett, nha xuat ban Cengate
Learning, National Geographic tai truong Pai hoc Ngoai ngir, Pai hoc Hué; va 28 giao vién
day tiéng Anh co ban c6 sir dung gido trinh “Life” tai Khoa Tiéng Anh Chuyén nganh (TACN),
Pai hoc Ngoai ngit, Pai hoc Hué.

Phuong phap nghién ctru chil yéu 13 dinh lwong voi bang cau héi khao sat danh cho sinh
vién va giang vién. Phidu diéu tra dugc thiét ké dua trén tham khao cac tiéu chi danh gia gido
trinh do Hutchinson va Waters (1987), Cunningsworth (1995), Tomlinson (1999) va McGrath
(2002); va dua vao cac dic ta k¥ ning ngdn ngir can dat dugc & cac cap do theo khung tham
chiéu Chau Au (CEFR) va b tiéu chi ddnh gia sach gido khoa do B6 GD&DT Viét Nam ban
hanh, c6 tham khao cac dinh dang dé thi hét cép dd va thi chung chi dau ra cta SV khong
chuyén ngit Pai hoc Hué.

4. Két qua nghién ctru

Céc két qua co dugc clia nghién ctru nay dugc chia 1am ba phan chinh: (1) thong tin
chung vé ddi tuong tham gia khao sat, (2) Panh gia chung cua gido vién va sinh vién vé gio trinh
“Life”, (3) Panh gi4 gi4o trinh “Life” trén cic nhom tiéu chi cy thé.

4.1. Thong tin chung vé ddi twong tham gia khao sat

Thanh phin sinh vién cic treong tham gia khao sat
80
60

40 -
20 - 5 5 5 7
0 - - — — — I

Y Dugc Kinh té Su Pham Nong Dulich Ngoai  Luat

Biéu dd 2. Thanh phan sinh vién cac truong tham gia khao sat
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Biéu d6 2 cho thay s6 lugng sinh vién tham gia tra 10i cac cau hoi khao sat ciia truong
Dai hoc Kinh Té Hué (59 SV chiém 40,6) va Pai hoc Y Duoc Hué (46 SV chiém 31,7) chiém
da sb; do gia thanh cua gido trinh ndy van con kha dat (185.000 VND/1 cudn) so véi tai tién
sinh vién mién trung (theo nhan dinh cta nhiéu SV va GV) nén s6 SV chon ding ky hoc gido
trinh “Life” phan 16n van 1a SV Pai hoc Kinh té Hué va Pai hoc Y Dugc Hué, dbi tugng co
diéu kién dau tu cho viéc hoc ngoai nglt n6i chung va c6 dong co hoc ngoai ngit cao hon.

Biéu d6 2 cho thiy da phan SV da duoc hoc tiéng Anh trén 5 nam (SV da hoc tiéng Anh

it nhit 13 tir bic trung hoc co sd), chi c6 9% SV di hoc tiéng Anh tir 3 - 5 nam va 7% da hoc
tiéng Anh dudi 3 nam.

S6 nam da hoc tiéng Anh
0. 0% 10, 7%
13,9%
B Duéi 3 nam
B Tu3—5nam
122 84% Trén 5 nam

Biéu d6 2. S6 nam sinh vién da hoc tiéng Anh

V6i két qua khao sat theo Biéu dd 3, s6 SV dang theo hoc TACB B1 véi gi4o trinh “Life”
chiém hon mét nira (55%), trong khi d6 A2 1a 26% va Al 1a 19%. Nhu vay da sé SV dang hoc
B1 véi gido trinh Life s& co co hoi dé phan hoi nhitng vu diém va nhugc diém cia gido trinh rd
nét hon qua qua trinh st dung bd sach va danh gia duoc tic dong cia gido trinh toan dién hon
trén co so mirc do hd tro clia gido trinh dé dat chuan dau ra B1 theo quy dinh.

Céc chp d6 tiéng Anh SV dang theo hoc tai truong Dai hoc Ngoai
ngtr, Pai Hoc Hué

0, 0%
" 28,19%

m Bac 1/6 (A1)
 Bic 2/6 (A2)

80, 55% Bic 3/6 (B1)

37,26%

Biéu d6 3. Céc cip do tiéng Anh SV dang theo hoc tai truong DH Ngoai Ngit, DH Hué
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- Thanh phan gidgng vién tiéng Anh tham gia khdo sat

Bang 1. Thanh phan giang vién tiéng Anh tham gia khao sat

Théng tin vé nhém GV tham gia khao sat | S6 lwong | Ti I¢ (%)
Béc 1/6 0 0
Bac 2/6 0 0
Pang day TACB trinh d6 Bac 3/6 8 28,6
Ca 3 bac 20 71,4
Giéi tinh Nam 3 10.7
N 25 89.3
Duéi 5 ndm 6 21,4
Thoi gian day TACB Tur 5 - 10 nam 8 28,6
Trén 10 nam 14 50
Tién sy 0 0
Vin bang cao nhit Thac s§ 25 89.3
Ctr nhan 3 10.7
Duéi 5 gio 0 0
Sb gio day tiéqg Anh Tu 10 — 15 gio 6 21.4
trong 1 tuan Tur 15 - 20 gio 6 214
Trén 20 gio 16 57.1
Téng s6 mau 28 100%

Theo Bang 1, 2/3 GV tham gia khao sat 1a cac GV dang dam nhan giang day TACB ca ba
cap do, chi c6 28.6% GV dang day cac 16p B1 véi gido trinh “Life”. Do dac thu cia mén ngoai
ngit nén phan 1én GV 1a nit (89.3%); 50% s6 mau 1a nhimg GV c6 kinh nghiém giang day véi
sO nam cong tac trén 10 nam, s6 con lai 1a cac GV tré nhung rat nhiét tinh va mong mudn ddi
moi trong phuong phap giang day; da sb 1a thac si chuyén nganh phuong phap giang day tiéng
Anh (89.3%) con lai 1a cac GV tré dang theo hoc cac 16p sau dai hoc tai truong Pai hoc Ngoai

ngit, Pai hoc Hué. Gan 60% GV day trén 20 gio trong mdt tuan, ddy 1a mot thuc
ddi véi cac 16p hoc TACB hién tai tai Pai hoc Ngoai ngir, Pai hoc Hué.

te ve sy qua tai

Dé tim cau tra 1oi cho cau hoi nghién ciru thir nhat: “Gido trinh Life c6 phu hop véi doi firong
sinh vién khdng chuyén ngi# ciia Pai Hoc Hué khdng?” nhom nghién ctru da tién hanh phéat phiéu
diéu tra cac nhém 16p TACB véi ba cip do khac nhau tai Khoa TACN Pai hoc Ngoai ngit, Dai hoc
Hué va thu duoc 145 phiéu tra 1oi. Qua thu thap va xir ly s6 liéu, chung t6i thu dugc két qua nhur sau:

3.2. Panh gia chung ciia gi4o vién va sinh vién vé gido trinh “Life”

100
50 22

Biéu d6 4. Danh gia chung ciia gido vién va sinh vién vé gido trinh “Life”
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Tra 10i cau hoi danh gia chung vé gido trinh nay, gi4o vién va sinh vién c6 nhimg y kién danh
gi& khac nhau vé mirc d6 phu hop cua gio trinh “Life”, tuy nhién da phan ca gido vién va sinh vién
déu cho rang sach nay kha phil hop véi cac khéa hoc tiéng Anh co ban tir cip do Al dén B1 (22§
kién GV chiém 78.6% va 115 y kién SV chiém 79.3%)

Nhin chung da s sinh vién nhan thirc duge tim quan trong cua gido trinh trong qua
trinh day va hoc TACB (110 y kién, 75.9%), va x4c dinh Gido trinh “Life” 1a can thiét cho
chuong trinh hoc TACB tai truong Pai hoc Ngoai ngir, Pai hoc Hué (113 y kién, 77.9%); da
s6 sinh vién ciing nhan dinh: néu st dung t6t gio trinh nay, két qua dat duoc qua cac ky thi
két thic hoc phan va thi chimng chi dau ra B1 s& duoc cai thién dang ké (116 ¥ kién, 80%).

4.2. Panh gia gido trinh “Life” trén cic nhém tiéu chi cu thé
4.2.1. Nhém tiéu chi vé muc tiéu, nguyén tic va phwong phdp gidng day

Nhoém tiéu chi nay gém chin tiéu chi, nhdm danh gia sy phu hop cua gido trinh dbi véi
chwong trinh, muc tiéu giang day, d6i twong ngudi hoc. Phuong phap tiép can, duong hudng,
phuong phap giang day tiéng Anh dugc danh gia ¢é dam bao muc do tuong thich cta gido trinh
v6i xu hudng cap nhat trong giang day tiéng Anh & Viét Nam va trén thé gioi.

Bang 2. Banh gia “Life” theo nhém tiéu chi v& muc tiéu, nguyén tic va phuong phép giang day

Tiéu chi danh gia Giso vién tiéng Anh SV Kkhong chuyén ngir
Solwong | Ty18% | Sélwong | TyI1& %

1. Pap tmg muc tiéu vé kién thirc, k§ ning 26 92.9 113 77.8

cua chuong trinh hoc

2. Pap tng nhu cau va mdi quan tim cia 22 78.6 127 87.6

ngudi hoc

3. C6 tinh nhat quan gitra c4c thanh t6 cua 22 78.6 121 83.4

qua trinh day/hoc

4. Phat trién can bang giita bon ky ning 23 82.1 124 85.5

Nghe, No6i, Poc va Viét

5. Pugc bién soan theo phuong phap giang 26 929 127 87.6

day hién dai, giao tiép

6. D& dang 4p dung theo cac phuong phap 20 714 128 88.3

day va hoc hién dai

7. Céac hoat dong day hoc duoc thiét ké 25 89.2 121 83.4

phong phu, da dang

8. Tao co hoi lam viéc ca nhan, theo cédp 24 85.7 127 87.6

va nhéom cia ngudi hoc

9. Tuong thich véi yéu cau vé chuan dau 22 78.6 125 86.2

ra theo Khung nang lyc ngoai nglr 6 béc

danh cho Viét Nam

Bang 2 cho thiy da sb cac GV va SV tham gia khao sat déu danh gia cao tinh muc tiéu,
nguyén tic su pham ciia gido trinh “Life”. Hau hét GV danh gia cao phan dap (mg muc tiéu vé
kién thirc, k¥ nang cua chuong trinh hoc, bién soan theo phuong phap giang day hién dai, giao
tiép va cac hoat dong day hoc trong “Life” duogc thiét ké phong phu, da dang (trén 90%), cho
phép GV ap dung cac phuong phap gidng day linh hoat, phtt hop véi dbi tugng nguoi hoc. Cac
GV va SV ciing danh gia cao tinh nhit quan ciia bo gido trinh “Life” (thé hién & tinh nhét quan
giita cac thanh t§ ciia qué trinh day hoc vé muc tiéu, phwong phép giang day, hinh thirc t6 chuc
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day hoc, kiém tra danh gia két qua hoc tap, phuong tién day hoc. Bén canh d6, 71.4% GV cho
rang d& dang ap dung gido trinh niy theo cac phuong phap day hoc hién dai, ti 18 nay 1a cao so
v6i cac danh gia khéc, tuy nhién van con gan 30% cac GV ngin ngai khi s dung “Life” voi cac
tién ich hd trg day hoc, c6 thé do thoi luong mdn hoc khong cho phép, hodc do nhitng tré ngai
vé k¥ thuat, am hiéu vé phan mém chuyén dung. Trén 80% ¥ kién SV danh gia cao gido trinh
“Life” & tat ca cac muc trong nhom tiéu chi nay. Tuy nhién, do dy 14 nhém tiéu chi co tinh chét
dinh huéng nén chung téi cho rang nhimg y kién cia GV sé& dung trong tdm hon va nhiing y
kién ctia SV g6p phan tham khao thém.

4.2.2. Nhém tiéu chi vé thiét ké va céiu tric

Nhom tiéu chi ndy gom sau tiéu chi gitp danh gia tong quan thiét ké ciia sach, tinh khoa
hoc, hop 1y trong viéc td chure cac phén ndi dung va mot s6 thudc tinh vat chét can thiét cua sach.

Bang 3. Danh gia gio trinh “Life” theo tiéu chi vé thiét ké va ciu tric

Tiéu chi danh gia Giso vién tiéng Anh SV khong chuyén ngir
Solwong | Ty186% | Solwong | Ty %

10. Sach dugc thiét ké dep, thong tin day du, 20 714 140 96.5

13 rang, khong c6 13i in 4n

11. Cach trinh bay va thiét ké ngi dung sinh 25 89.2 130 89.6

dong, cAu trac khoa hoc, hé théng va hop ly

12. Noi dung bai hoc phu hop véi nguoi hoc 20 71.4 90 62.1

va van hoa Viét Nam

13. Tranh anh minh hoa c6 tac dung kich 28 100 106 73.1

thich sang tao cua GV va SV, goi m¢ tinh
hubng giao tiép va hd tro thuc hanh ngdn ngir
14. N6i dung cac don vi bai hoc thuan tién 23 82.1 124 85.5
trong viéc phan chia thoi luong tiét hoc
tuong g vai timg cip hoc

15. Cé céc bai on tap va bai kiém tra dinh ky 24 85.7 130 89.6

Béng 3 cho thdy 100% GV dong ¥ nhiing tranh, anh minh hoa trong “Life” c6 tac dung
kich thich sang tao cia GV va SV, goi mé tinh hudng giao tiép va hd tro thyc hanh ngén ngir.
Diéu nay kha hop 1y vi day Ia gido trinh cua nha xuat ban Cengate Learning v6i kénh truyén
hinh National Geographic rat ndi tiéng, cac birc anh déu 1a tic pham ciia cac nhiép anh gia ndi
tiéng thé gidi va duoc sir dung dung muc dich, dung tinh hubng va mang tinh giao tiép cao.
Trong khi tit ca ¥ kién GV (100%) danh gi cao vé hinh thirc dep va tinh giao tiép cao cia cac
hinh anh trong sach nay thi chi hon 2/3 SV (73.1%) chia sé quan diém nay ctia GV; c6 thé do
SV rét an tuong voi cudn sach dep, nhiéu hinh anh tha vi nhung ho chua cé diéu kién dé khai
thac hét ngir liéu cta cac hinh anh trong qué trinh sir dung sach chang?

Trén 80% GV va SV déu danh gia cao cach thiét ké gido trinh nay dua vao céu trac khoa
hoc, hé théng va hop 1y véi day du cac phan nhu gidi thiéu chung, mdi bai gdm 6 phan gitip ca
GV va SV ¢6 thé phan chia thoi lugng day va hoc phu hop véi thue té mdi bac hoc, luyén ngir
am, sau mdi bai déu co phan 6n tap ngit phap, tir vung, dic biét c6 phan workbook online gidp
SV ¢6 thé ty trau doi thém kién thirc va k§ ning ngon ngit. Bén canh d6 c6 71.4% y kién GV va
62.1% y kién SV cho rr:ing ndi dung bai hoc phu hgp voi nguoi hoe va van hoa Viét Nam, nhu
vy van con tir 30 - 40% ¥ kién GV va SV chua dong ¥ vé khia canh vin héa phu hop ciia giao
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trinh nay, c6 thé do mét so6 ngtr liéu trong gido trinh con xa la véi hau hét SV Viét nam vi du
nhu ndi vé cac bd phén cua chiéc 6td hay ké vé mdt ky nghi & nudc ngoai.

4.2.3. Nhém tiéu chi vé ky ning ngon ngir

Nhom nay gom 14 tiéu chi gitp danh gia noi dung kién thirc chung giGi thiéu trong céc
bai hoc cuia sach va d4nh gia noi dung day cic ki ning tiéng Anh gdm céc k¥ niang nghe, noi,
doc, viét, va cac ndi dung tir vung, nglr phéap, ngtr am.

Bing 4. Danh gia gido trinh “Life” theo tiéu chi vé k§ nang ngdn ngi

Tiéu chi danh gia Gigo vién tiéng Anh | SV khéng chuyén ngir
Solwong | Ty186% | Sélwong | Ty 1& %

16. C6 nhiéu bai luyén nghe hdi thoai gitra 26 92.9 113 77.8

ngudi ban ngit gitp sv hiéu duoc ¥ chinh caa

cac hoi thoai do

17. Céc bai tap luyén nghe va hiéu cac bai néi 22 78.6 127 87.6

ngan va bai giang vé cac chu dé quen thudc

18. C6 cac bai tap luyén nghe, hiéu va lam theo 22 78.6 121 83.4

céc chi dén chi tiét

19. C6 nhiéu hoat dong gitp sv luyén no6i md 23 82.1 124 85.5

ta, trinh bay hodc ké cac cau chuyén ngin vé

chu dé quen thudc

20. C6 nhing tinh hudng gitip sv tranh luén bao 26 929 127 87.6

vé quan diém ctia minh

21. C6 céc chii dé thuyét trinh don gian, tao co 20 714 128 88.3

hoi cho sv trinh bay v kién

22. Giup sv rén luyén st dung ngén ngit don 25 89.2 121 83.4

gian trong cac tinh hudng giao tiép

23. Co céac bai tap luyén phat am rd rang va dé 24 85.7 127 87.6

hiéu

24.C6 nhiéu bai tap luyén doc dé tim va hiéu 22 78.6 125 86.2

cac thong tin lién quan trong cic van ban st

dung hing ngay

25. C6 nhiéu bai tap luyén doc hiéu duoc cac 12 42.8 107 73.8

ndi dung hen quan dén chuyén nganh dang hoc

26. Cung cap von tir vung, ngl phdp can ban dé 28 100 115 79.3

doc hiéu nhlrng chu d& quen thudce

27. C6 nhiéu hoat dong luyén viét vé cac trai 26 92.8 116 80

nghiém cua ban than

28. C6 nhiéu hoat dong luyén viét doan vin ngan vé 24 85.7 113 77.8

céc chii dé quen thudc, tom tit béo cao don gian

29. C6 nhiéu hoat dong luyén viét thu ca nhan 22 78.6 104 71.7

va thu giao dich vé cic chu dé thuong gip

Theo Bang 4, nhom tiéu chi vé bdn k¥ ning ngdn ngit gdm 14 tiéu chi dugc chia lam cac
cum cau hdi cua tung ky ndng: nghe ba cau (clusters) tir cau 16 - 18, ndi ndm cau tr 19 - 23, doc
ba cau tir 24 - 26, viét ba cau tir 27 - 29. Pay 1a cac clusters dugc nhom nghién clru thiét ké dua
trén cac dic ta k§ ning ngdn ngit theo khung tham chiéu Chau Au (CEFR) va bo tiéu chi danh
gia sach gido khoa do B6 GD&DT Viét Nam ban hanh, c6 tham khao cac dinh dang dé thi hét
cép d6 va thi chtng chi dau ra cua SV khong chuyén ngit Dai hoc Ngoai ngir, Pai hoc Hué.
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Két qua theo Bang 4 cho thdy trung binh trén 80% GV va SV tham gia khao sat danh gia
cao vé cach thiét ké 16ng ghép thuc hanh cac k§ ning ngdn ngir trong gido trinh “Life”, dic biét
hau hét GV (trén 90%) danh gia cao vé cic hoat dong nghe, nodi va viée cung cip von tir ving,
ngit phap co ban cho SV dé doc hiéu cac cha d& quen thudc. Tuy nhién, chi c6 42.8% ¥ kién GV
cho rang nhiing bai doc hiéu trong gido trinh “Life ’c6 ndi dung lién quan dén chuyén nganh SV
dang hoc; trong khi d6 73.8% y kién SV lai déng y v&i muc nay; cha dé cua cac bai doc phan
16n tép trung vao mang khoa hoc xa hdi va nhan van.

4.2.4. Nhém tiéu chi vé hé tro nguwoi sir dung séch

Nhom nay gém 3 tiéu chi duge sir dung dé danh gia mirc d6 hd tro ngudi sir dung sach.
Céc két qua thu duoc dua trén yéu ciu cia nhom tiéu chi nay nhu sau:

Bang 5. Panh gia gido trinh “Life” theo tiéu chi vé hd trg ngudi st dung sach

Tiéu chi danh gia Gido vién tiéng Anh | SV khéng chuyén ngir
Solwong | Ty18% | Solwong | Ty 1 %
30. C6 h¢ thong hoc liéu bo tro giap GV va 26 92.9 113 77.8

SV phat trién ning luc chuyén mén tich
cuc, hiéu qua

31. C6 hé thdng hoc liéu di kém phu hop 26 92.9 127 87.6
v6i ndi dung cua sach, giup SV tan dung
tu hoc, tu kiém tra danh gia

32. C6 hé thong hoc liéu cho phép umg 22 78.6 121 834
dung cong nghé thong tin trong day hoc,
phii hop véi didu kién day hoc cu thé

33. Gia thanh sach phu hop véi diéu kién 5 17.9 25 17.2
kinh té ctia ngudi hoc

Theo Bang 5, co dén 92.9% GV danh gia cao hé théng hoc liéu bd tro cua giao trinh
“Life”, dic biét trong viéc giup GV phat trién bai day theo phwong phép giao tiép c6 tmg dung
cong nghé thong tin va giup nguoi hoc tu hoc, tw danh gia. Tuy nhién, ti 18 y kién vé& ngudn hoc
lidu truc tuyén phu hop véi didu kién day hoc cu thé thi giam hon so véi cac ¥ kién khac
(78.6%); do bai cac yéu cau vé két ndi internet 6n dinh, cai dit phan mém twong thich va can co
kién thirc co ban vé cong nghé thong tin dé tich hop cc hoat dong tric tuyén nay. Nhiéu ¥ kién
clia giang vién va sinh vién ciing cho rang néu bo gido trinh c6 sach bai tip ngoai tuyén thi s&
thudn tién hon trong trudng hop sinh vién khong vao lam bai tip truc tuyén dugc. Khi dé cap
dén gia thanh sach c6 phi hop véi didu kién kinh té ctia ngudi sir dung khong, ¥ kién cia giang
vién va sinh vién kha déng nhat véi ti 1¢ rat thap (17.2%), diéu d6 cho thdy ring nha xuat ban
cling chwa that su hd tro ngudi hoc vé viée giam gia hodc c6 chinh sach chiét khau phu hop dé
khuyén khich sinh vién st dung bd sach nay.

Vé cau hoi thir hai, “nguoi day va nguoi hoc can s dung gido trinh “Life” nhu the nao
dé dat duoc ket qua nhw mong muon?”

Nhém nghién ctru d tién hanh thu thap ¥ kién phan hdi cia GV va SV qua cau hoi mé va
ghi nhén ciu tra 101 qua phiéu tra 161 va tra 161 phong vén truc tiép. Phan nay dwoc sir dung nhu
giai phap dé xuat dén tir phia GV va SV, ¢ bo sung thém mot s6 khuyén nghi ciia cac chuyén
gia tip hudn sir dung gido trinh “Life” dé tang tinh hiéu qua sir dung. Dudi ddy 1a téng hop cac
¥ kién phan hoi:
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D61 Véi giang vién
- Cac hoat dong ngdn ngir trong gido trinh “Life” da dugc thiét ké da dang (theo cac danh gia
néu trén) nhung do thoi lugng danh cho mén hoc qué han ché (30 tiét I1én 16p voi Al, A2 va 45
tiét 1én 16p voi B1) nén GV can xac dinh nhirng phan trong tdm trong mdi bai hoc pht hop véi
muc tiéu cua gio giang dé trién khai tét theo duong hudng thuc hanh giao tiép, dam bao dung
tién d6 giang day.
- Dya vao thuc té 16p hoc, dbi tuong ngudi hoc ma GV c6 thé lya chon cac chu dé c¢6 ndi dung
phal hop, trién khai cac hoat dong ngdn ngit dudi nhiéu hinh thirc sinh dong, 1ong ghép céc ky
ning ngdn ngir dé tang hirng thi hoc tap cho SV.
- Sir dung tét bang tuong tac “Interactive Board” dé giang day trong qua trinh Ién 16p.
- Sir dung CNTT tich hop véi gido trinh dé nang cao chét luong giang day va hoc tap. Viéc ing
dung CNTT bao gom sir dung tai khoan gido vién duoc cung cip dé tiép can ngudn tai nguyén
hd tro trén website ngllife.com, tao tai khoan dé tao khdéa hoc truc tuyén trén website
myelt.heinle.com, sir dung phan mém dé tao bai kiém tra tir ngan hang cau hoi duoc tao sin cho
Life thy cap do, sir dung dia video kém theo sach, ¢ ké hoach thuong xuyén kiém tra, danh gia
su tham gia ciia SV va nhan xét, phan hdi dé nam tinh hinh hoc tap caa SV.

Do véi sinh vién khéng chuyén ngi
- SV phai chuan bj bai ki trudce khi d¢én 16p (ding nhap vao tai khoan SV dé thuc hanh céc bai
tap online, xem va soan bai truéc phan tir vung, ngit phap & mdi bai hoc).
- Can thuc hanh k§ nang viét email, messages nhiéu hon qua cac bai tap tu luyén viét theo dinh
dang dé thi bac 3/6.
- Do gi4o trinh “Life” dugc bién soan theo dudng hudéng giao tiép nén SV can tich cuc tham gia
vao cac hoat dong cip, nhom, dic biét 1a phan crictical thinking trong mai bai hoc.
- Thuong xuyén thuc hanh cac k§ nang ngén ngtt, dac biét 1a k§ nang nghe, ndi theo cac hudng
dan caa GV phu trach 16p.

Béi vé6i nha xudt ban Cengate Learning
- Phan review cudi mdi bai hoc nén dugc thiét ké theo dinh dang chuan dé thi KET, PET dé SV
c6 thé 1am quen véi céc phan trong dé thi.
- Can xem xét lai gia thanh cudn sach “Life” danh cho SV Dai hoc Hué, do muc gia van con qua
cao ddi véi da sé SV mién Trung nén nhiéu SV van con do dy khi chon hoc gido trinh nay.
- Cap nhat cac hoc liéu b tro cho GV va SV, dic biét 1a cap nhat sé luong cac tai khoan can
cung cip cho GV dé GV c¢6 thé khai thac ngudn hoc liéu hitu ich caa “Life” phuc vu cho viéc
giang day va kiém tra, danh gia dinh ky.
- T4 chirc cac dot tap huan sir dung cac phan mém hd tro va hoi thao trao ddi kinh nghiém sir
dung tot gido trinh Life.

Péi Vi truong Dai hoc Ngoai ngi, Pai hoc Hué
- Cung cap va duy tri 6n dinh cAc trang thiét bi tot, co s¢ vat chat phi hop dé hd tro viéc day va
hoc TACB véi giao trinh nay.
- Thdng nhat lya chon én dinh gio trinh day va hoc TACB va thudng xuyén t6 chic ldy v kién
danh gia muc d6 hiéu qua cia gido trinh dang sir dung dé phét trién hoc ligu tot hon.
- T4 chirc cac hoi thao cip khoa va truong dé trao ddi kinh nghiém giang day.
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5. Thao luin va deé xuat

Nhu két qua nghién ciru da chi ra, quy trinh danh gia gop phan quyét dinh ndi dung va
hiéu qua danh gia. Néu viéc danh gia dugc t6 chirc nghiém tac, bai ban va phu hop, s& c6 su
déng thuan manh m& tir GV va toan thé SV. Trén co s& d6 chung t6i c6 mét sb6 dé xuét nhu sau:

- Thiét Igp va théng tin chinh séach, chi trwong: Pay 1a chu truong nham thuc hién chién
luoc kiém tra va tu danh gia chét luong st dung gido trinh day va hoc TACB cua nha truong, vi
thé hoat dong nay can thiét phai dugc tré thanh mot chii truong trong chuong trinh dio tao hang
nim cia nha trudng, khoa TACN va chi truong nay can thong bao rong khip trong GV va SV
dé moi nguoi lién quan ndm rd muc tiéu va cach thire tién hanh.

- Thoi gian déanh gid, cong cu danh gid: Thong thudong, hoat dong danh gia duogc tién
hanh vao cudi khéa hoc, thong qua mot bang ciu hoéi. Hoat dong nay néu duoc lam dong bo
trong nha trudng, do mdt by phén nha truong (Phong Dao tao) va Khoa TACN dam trach, thi
can dugc thong bao vé thoi gian tién hanh vira dam bao hoan tit ma khong bi thiéu sot, vira
phan chia hgp Iy nhan su cia bo phan phu trach.

- Thiét ké ni dung danh gid: Noi dung danh gia chat luong st dung gido trinh day va hoc
TACB cua cac cip do tir Al - B1 ¢6 thé khac nhau tiy theo muc tiéu ctia chuwong trinh dao tao.
Tuy nhién, khuynh huéng chung hién nay vé muc tiéu cua hoat dong danh gia giao trinh 1a dé
giap GV va SV diéu chinh viéc day va hoc cho phu hop voi dbi tuong nguoi hoc hon, vé cac
mat phuong phap, chuong trinh gido trinh, quan h¢ tuong tac, cting nhu ca tinh cia GV va SV.
Tuy theo myc dich ma bd phan chuyén trach chon loc dé dua vao bang cau hdi. Tyu trung ndi
dung d4nh gia phd bién hién nay tap trung vao cac nhém chu dé sau:

- Gi4o trinh phai cu thé hoa noi dung kién thirc, ky nang va thai d6 duoc quy dinh trong chuong
trinh dao tao ddi véi mdi mon hoc, nganh hoc, trinh d6 do tao, loai hinh dao tao, dap tng yéu cau
d6i méi phuong phap gido duc dai hoc va viéc kiém tra, danh gia chat lugng dao tao ctua Trudng.
- Noi dung gido trinh phai phi hop véi muc tiéu, chuong trinh dao tao, dam bao chuan kién
thirc, ky nang va chuén dau ra di ban hanh.
- Kién thtc trong giao trinh dugc trinh bay khoa hoc, logic, dam bao can déi giira ly luan va thuc
hanh, phu hop véi thuc tién va cap nhat nhitng tri thirc méi nhit caa khoa hoc va cong nghé.
- Nhiing noi dung duoc trich din trong tai liéu tham khao dé bién soan gi4o trinh phai c6 nguon
g6c va chu thich rd rang, dap ung diy du cac yéu cau vé quyén tac gia theo quy dinh hién hanh.
- Cubi mdi chuong cua gido trinh, phai cd danh muc tai liéu tham khao, cau hoi huéng dan on
tap, dinh hudng thao luan va bai tap thuc hanh.
- Hinh thirc va ciu trdc cua gido trinh dam béo tinh dong bo va tuan tha cac quy dinh cu thé caa Truong

- Phét trién gio trinh va hoc liéu: Noi dung cu thé nhu sau:
- GV gidi thiéu dé cuong khoa hoc rd rang chi tiét ngay tir dau khda hoc
- GV tham khao tai liéu, tu thiét ké va bd sung thém bai tap theo dinh dang dé thi chuan bac 3/6.
- Trén co s& ngudn ngir lidu c6 san, GV cung cap cho SV cac ngudn tai liéu truc tuyén dé SV tu
hoc thém.
- P& nghi nha xuét ban Cengate (ddi tac cua truomg Dai hoc Ngoai ngit, Pai hoc Hué) thuong
xuyén cap nhat va cung cap cac phan mém hd tro SV tu hoc va GV trong viéc phaét trién hoc
liéu pha hop vai chuan dau ra bac 3/6.
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6. Két luan

Nbi dung danh gia chat luong st dung gido trinh day va hoc TACB ciia cac cap do tir Al
- Bl ¢6 thé khac nhau tiiy theo muc tiéu cia chuong trinh dao tao. Tuy nhién, khuynh huéng
chung hién nay vé muc tiéu cta hoat dong danh gia gido trinh 1a dé gitip GV va SV diéu chinh
viéc day va hoc cho phu hop véi ddi tugng nguoi hoc hon. Bén canh nhiéu uu diém cua gido
trinh “Life” nhu: hinh thirc duge thiét ké dep, bat mat, cau tric ndi dung khoa hoc, phi hop véi
muc tiéu, dinh hudéng dat chuin dau ra bac 3/6 theo quy dinh, kién thurc trong giao trinh dugc
trinh bay khoa hoc, logic, dam bao can ddi giita Iy thuyét va thuc hanh, phu hop voi thuc tién va
cap nhét nhiing tri thirc méi nhét cua khoa hoc va cong nghé¢; mot s6 diém van can duoc can
nhic dé gido trinh “Life” ¢6 thé tiép can duoc nhidu nguoi hoc hon nhu: gia thanh con cao, chua
c6 sach bai tip ngoai tuyén song song v6i sach hoc, mot vai chu dé chua that gan giii voi SV
Viét nam, can tang cuong thém cac bai tap luyén viét email, viét doan van ngén.

Dua vao cic két qua khao sat va phan tich danh gia gido trinh “Life” & cAp do tir Al - B1,
nhom nghién ciru da di dén két luan gido trinh “Life” cua cac tac gia John Hughes, Helen
Stephenson, Paul Dummett, nha xuit ban Cengate Learning, National Geographic duoc Iya
chon 14 gido trinh day va hoc TACB cho SV khong chuyén ngit PH Hué 13 hoan toan phu hop.
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AN EVALUATION OF “LIFE”, THE SET OF GENERAL ENGLISH
COURSE BOOK FOR NON - ENGLISH MAJOR STUDENTS
AT UNIVERSITY OF FOREIGN LANGUAGES, HUE UNIVERSITY

Abstract: This paper aims at evaluating “Life”, the course books of General English at
level 1/6 - 3/6 (Al - B1 in CEFR), which have been used for teaching and learning EFT
with non-English major students at University of Foreign Languages, Hue University and
proposing practical recommendations to improve the students’ language proficiency to
reach the required learning outcomes. The study employed the descriptive and quantitative
method with questionnaire, interviews and computer instruments to collect and analyze
data. The survey was conducted on 145 non-English major students of different language
proficiency levels from many Colleges in Hue University, and 28 EFL teachers at ESP
Department of University of Foreign Languages, Hue University. The data was analyzed on
the Likert scale and served as the main source for the course book evaluation and
recommendation of teaching and learning improvement. It also refers as sources of
guidance and practical advice.

Key words: General English, “Life” course book, course book evaluation
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