Tap chi Khoa hoc Ngbén ngit va Van héa ISSN 2525-2674 Tap 1,56 2, 2017

CONVERSATIONAL OPENING SEQUENCES IN ENGLISH
AND VIETNAMESE CONVERSATIONS AT OFFICES

Hoang Tra My”
Mientrung University of Civil Engineering (MUCE)
Received: 17/10/2016; Revised: 23/12/2016; Accepted: 21/08/2017

Abstract: This study is to construct and describe opening sequences of English and
Vietnamese conversations. The data were 120 conversational opening sections (60 English
and 60 Vietnamese) gathered from movies. The method of qualitative content analysis is
applied to code the data manually to find out opening sequences. Then, the method of
conversation analysis is resorted to in describing these sequences. The findings display that
English and Vietnamese opening sections follow three sequences: summons-answer,
greeting, and phatic communication. Generally, the summons-answer and phatic
communication sequences are exploited fairly equally by both Vietnamese and English
speakers whilst the greeting sequence is much more preferred by Vietnamese ones.
However, in details, the structures of and the content said in each sequence are extremely
different between the two languages. These differences reveal that conversational opening
is mainly to increase the work efficiency by English subjects but both to increase the work
efficiency and to rapport by Vietnamese ones.
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1. Introduction

Conversational opening is the first part of a conversation. It occurs when speakers want to
raise a topic for discussion or it is a process of initiating a topic of concern (Schegloff, 1968).
Historically, research in conversational opening has attracted the attention of a considerable
number of researchers worldwide, including Schegloff (1968) who is regarded as a pioneer and
groundbreaker in this area. With the method of Conversation Analysis, Schegloff examined 500
telephone calls to find out the structure of an opening section of a conversation. He proves that a
telephone conversation is often opened with four core sequences namely Summons-Answer,
Identification-Recognition, Greetings, and How-are-you. Following Schegloff, other researchers
and scholars around the world have drawn their keenness in this area. His framework has been
applied widely as “a canonical opening” or “a canonical format”. While many researchers
support Schegloff’s framework such as Bui Thi Thu Hien (2005), Nguyen Thi Nhung (2012)
and Taleghani-Nikazm (2002), some others reject it. For example, Hopper and Drummond
argue that opening section of a telephone conversation is much shorter than one suggested by
Schegloff with only one sequence for conversations between strangers and two sequences
between intimates (Hopper & Drummond, 1992, p. 197).

Schegloff (1968, p. 1080) claims that these four core opening sequences can be applicable
to naturally occurring conversations. However, when applying his framework in face-to-face
conversations, researchers have realized limitations and inappropriateness; hence, they adapt
and adjust this framework to make it suitable and applicable to other forms of communication.
Among these researchers are some important names such as Krivonos and Knapp (1975),
Schiffrin (1977), and Omar (1992).
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Four sequences in an opening section suggested by Schegloff (1968) include: Summons-
Answer, Identification-Recognition, Greetings, and How-are-you. Typical features of language
used in each sequence are depicted elaborately by Schegloff and other researchers. Firstly, a
summons-answer sequence is used to refer to a ring in a telephone call (Schegloff, 1968). It is to
establish a framework of participation, that is, by responding, the answerer shows his readiness
to hear whatever is said while by producing the summons, the summoner obligates himself to
talk (Sidnell, 2010, p. 202). Particularly, Schegloff (1968, p. 1080) suggests some other classes
of summons which may occur in naturally occurring interactions including, terms of address
(e.g., “John”, “waiter”), courtesy phrases (e.g., “Pardon me”) or physical devices (e.g., a tap on
the shoulder, waves of a hand).

Secondly, the sequence “identification-recognition” is identified as a stage when parties
get mutual identification and recognition of each other (Sidnell, 2010, p. 203). This sequence is
similar to “cognitive recognition” in Schiffrin’s classification (1977, p. 680) or “identification
display” in Goffman’s view (1963, p. 112). In naturally occurring conversations, this sequence
is mainly accomplished visually (Hopper, 1989, p. 181) with some nonverbal behavior like
mutual glances, head gestures and smiles (Krivonos & Knapp, 1975). As usual, verbal behavior
is made use of only when nonverbal behavior is unachievable due to some visual obstacles
(Schiffrin, 1977, p. 680).

Thirdly, the sequence “greeting” in naturally occurring conversations, "go right at the
beginning of the beginning” because participants can make use of visual and non-verbal
behavior to accomplish summons-answer and identification-recognition sequences (Sacks,
1970). Greeting can also be considered as a “verbal salute” in Krivonos and Knapp’s (1975)
definition or “access displays” in Schiffrin’s (1977) classification. Social recognition displays
arise via greeting to show that further access is ritually and socially permissible (Schiffrin, 1977,
p. 681).

According to Schegloff (1968), the last sequence in a telephone opening is “How-are-you”.
However, in naturally occurring conversations, ritual inquiries like “how are you?” appearing at
the beginning of a conversation are typical samples of “phatic communication” in Malinowski’s
definition (Malinowski, 1923, p. 313) or “phatic inquiries and phatic responses” in Omar’s (1992)
classification. Malinowski defines phatic communication as “a type of speech in which ties of
union are created by a mere exchange of words” (1923, p. 315). Different from factual functions
like informing, exchanging or expressing, in phatic communication, language is used in “free,
aimless, social intercourse” (Malinowski, 1923, p. 313). In other words, exchanges of initial
inquiries and responses do not carry much literal content (Hopper, 1989). Accordingly, phatic
utterances are not primarily to communicate ideas but to be oriented to the interactional, relational
aspect of communication (Malinowski, 1923, p. 316).

This study is limited in investigating the process of opening a conversation at office
settings. Particularly, the study is only restricted to examining the conversations between a staff
and his/her manager. In more details, the study aims at finding out verbal sequences English
and Vietnamese staff and managers follow to open a conversation at offices by answering two
research questions: (1) What are sequences English and Vietnamese staff and managers
follow to open a conversation at offices? And (2) what are structures and content of these
sequences?
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2. Methodology
2.1. Data collection criteria

The results of this study are based on the data of 120 conversations (60 English and 60
Vietnamese) collected from American and Vietnamese films. To ensure equivalent contents and
forms, American and Vietnamese films selected have to follow some common criteria such as
broadcasting channels, production time and context. From these criteria, two American films
namely House of cards and Suits and five Vietnamese films Muwa bong mdy, Ldp trinh cho trdi
tim, Canh sat hinh sw - Chay dn, Déi thi ky phing and Cdu héi sé6 5 are chosen. These films
depict current social issues in the official context like working environments of businessmen,
politicians, congressmen, and police...Conversations chosen from these films must have
opening sections and be between two participants — a staff and a manager aged from 20 to 60.

2.2. Data analysis procedures

The process of data analysis was divided into two stages with a combination of content
analysis and conversation analysis methods. In the first stage, the method of qualitative content
analysis was employed. The data were coded manually based on Schegloff’s (1968) framework
to identify recurrent patterns in the data and recognize the most and the least evident sequences
as well as common content raised in each sequence. In coding process, new themes may emerge
and need to be added or new sequences of conversational opening process may be found and
built. After the first stage, the sequences and common content raised in them were built. In the
second stage, the method of conversation analysis was restored to describe sequences and their
content with some cross-cultural explanations. The comparison and contrast between English
and Vietnamese subjects were made based on the frequency of appearance of each sequence in
relation with 60 collected conversations.

3. Results and discussions

The findings reveal that, unlike Schegloff’s framework, an opening section of a face-to-
face conversation in English and Vietnamese follows only three sequences namely Summons-
answer, Greeting, and Phatic Communication. The frequency of occurrence of these three
sequences is illustrated in Figure 1 below:
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Figure 1. Conversational opening sequences in English and Vietnamese
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Although both English and Vietnamese subjects employ these three sequences, the
frequency of occurrence of each sequence and the content said in each one are different in the
two languages. The detailed analysis of each sequence is depicted below:

3.1. Summons-Answer sequence

The findings suggest that both English and Vietnamese subjects have a tendency to
employ this sequence to open a conversation at offices. English subjects employ this sequence
45 times, accounting for 75% while Vietnamese ones utilize it 41 times, making up 68%.
However, the ways of performing a summons are different in English and Vietnamese. In
most of the cases, Vietnamese subjects carry out this sequence with a knock on the door and
the invitation of “coming in”. Factually, among 41 conversations in which summons-answer
sequence is employed, a knock on the door and the invitation of “coming in” are present in 28
cases. This can be accounted by the typical working environment in Vietnam. Normally, in
Vietnamese offices, managers usually work in separated rooms and when a staff wants to talk
to the managers, he/she often enters the manager’s room. For this reason, the acts of knocking
on the door and inviting to “come in” are the first signals of their connection as in example

(2).
(1) Staff: (Knocking on the door)
Manager:  Xin moi vao
Beg, invite in
“Come in, please”

[Canh sat hinh su - Chay dn, season 1, episode 10 — 22:08]

In contrast, the act of “knocking on the door” only occurs in seven of 45 English
conversations. More interestingly, English subjects knock on the door and open it without an
invitation of “coming in” from the other interlocutors, as in (2) below:

(2) Staff: (Knock on the door and open it).
You wanted to see me?
Manager:  Sit down. | looked through...
[Suits, season 1, episode 2 - 8:10]

Instead of knocking on the door, English subjects perform the summons-answer sequence

chiefly by terms of address or calling someone’s name, as in example (3). Although Vietnamese

subjects also use terms of address as a way to perform a summons-answer sequence, as in (4),
but it is not common.

(3) Staff: Mr. President!
President:  Morning, Frank. Linda fill you in?
[House of cards, season 1, episode 12 - 9:08]
(4) Manager:  Anh Manh!
Brother Manh
“Manh!”
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Man: Chao sép a

Greet boss particle word (a)
“Hello, boss”

[Ldp trinh cho trdi tim, episode 7 - 20:37]
3.2. Greeting sequence

A greeting sequence may follow the sequence of summons-answer or be the first
sequence in a face-to-face conversation. The findings reveal a big difference in the habit of
greeting of English and Vietnamese subjects. In the total of 60 conversations, Vietnamese
subjects greet each other in 43 situations, accounting for 72%, whereas English subjects greet
each other only in 10 situations, making up 17%. In fact, English subjects have a tendency to
lead in the topic of concern as quickly as possible, that is, English conversational opening
section tends to be short and brief. On the contrary, the frequent occurrence of greeting
sequences in Vietnamese conversations suggests that Vietnamese subjects have the tendency to
greet each other when initiating a conversation.

Particularly, the findings show that the choice of greeting patterns of English and
Vietnamese subjects is also different. The detailed analysis of English and Viethamese greeting
patterns is illustrated as follows.

3.2.1. Greeting sequence in Vietnamese

Although the structure of a greeting utterance in Vietnamese is diversified, the act of
greeting between a staff - a person of lower status with a manager - and a person of higher status
in office settings has some typical features. The findings indicate that a greeting utterance can
be formed with five main parts as described in Table 1 below.

Table 1. The main parts of a greeting utterance in Vietnamese

polite particle subject “greet” object polite particle
Formula . R e
(Da) (chu thé) (chao) (doi tuong) (a)
Da, chau chao chu a.
Examples .
Da, em chao anh a.

A greeting utterance is performed diversely by using one or a combination of several
parts or all parts above depending on the level of intimacy as well as social status between
interlocutors. Firstly, the most common structure of greeting is the combination of the verb chao
(greet) plus an object (d6i twong). The object can be expressed in two ways: whether by using
kinship terms or by using titles. Accordingly, the most common greeting structures are (1)
“greet” (chao) + a kinship term, and (2) “greet” (chao) + a title. Depending on the disparity in
age between interlocutors, different kinship terms are chosen, for example, some typical kinship
terms are chu (uncle), bac (uncle), co (aunt), anh (elder brother), chi (elder sister), em (younger
sister, brother), chau (niece — nephew), etc. The use of kinship terms in interacting makes the
relation between interlocutors closer and facilitates the conversation. For instance, in (5), a male
staff greets a male manager by combining the verb chao with a kinship term.
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(5) Staff: Chao anh.
Greet elder brother
“Hello, brother”
Manager:  Xin moi vao
Beg invite in
“Come in, please”
[Canh sat hinh sw - Chay dn, season 1, episode 10 - 22:08]

Instead of using kinship terms, a speaker can also greet by combining the verb chao with
a title which refers to the hearer’s social status. Some typical titles commonly used at offices are
sép (boss), thii truéng (chief), giam doc (manager), tong giam déc (managing director), etc. The
occurrence of these titles in the examined conversations is due to the office settings and parties’
relationships. The findings reveal that social titles are often employed by the person of lower
status — the staff — towards the person of higher status — the manager. In Vietnamese society, the
hierarchy is extremely respected; hence, the use of social titles in communication can be seen as
a way of expressing the respect of the person in lower position towards the person of higher
position. For example, a staff knocks on the door of the manager’s room and greets him with the
title tong gidm doc (chief executive officer) in (6).
(6) Manager: Chao anh Ha
Greet elder brother Ha (name)
“Hello, Ha”
Staff: Chao tong giam ddc
Greet chief executive officer
“Hello, CEO”
[Poi thii ky phiing, episode 6 - 30:50]

Secondly, to increase politeness in interaction, interlocutors may use kinship terms such
as chu (uncle), bac (uncle), anh (elder brother), chi (elder sister), em (younger brother /
younger sister), chau (niece / nephew), referring to the subject (I) as in example (7) below:

(7) Staff: (Knock on the door)
Manager:  Moi vao
“Come in”
Staff: Em chao anh
Younger sister greet elder brother
“Hello, brother”
[Péi thi ky phing, episode 24 - 21:05]

Thirdly, Vietnamese subjects have a tendency to add the polite particles “da” at the
beginning or “g” at the end of an utterance to make it more polite. These “polite” words are
only used by the person of lower position to show respect towards the person of higher position.
Because this study only concentrates on the relation between staff and managers, the use of

these two polite particles is rather frequent. The polite particles “a” and “da” can be employed
separately or in combination. Example (8) below illustrates the use of these two polite particles.
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(8) Staff: (Knock on the door)
Manager:  Moi vao
“Come in”
Staff: Da, em chao anh a

Particle (da) younger brother greet elder brother particle (a)
“Hello, brother”
[Péi thii ky phiing, episode 8 — 27:50]

Lastly, a greeting utterance may also be performed without the verb chao. Speakers may
greet simply by calling out the kinship terms referring to the object (Péi tuong chao) or kinship
terms plus his/ her name. Speakers may also use polite particles “da” at the beginning and/or
“a” at the end of an utterance to increase politeness in interaction. For example, in (9), a staff
greets his manager with a kinship term combined with the polite particle “a

(9) Staff: Chu a
Uncle particle (a)
“Hello”
[Canh sat hinh sy - Chay dn, season 1, episode 3 - 10:38]

3.2.2. Greeting sequence in English

Greeting utterances exist in only 10 English conversations and English formulaic
expressions of greeting are rather simple in comparison with Vietnamese ones. Firstly, the
most common formulaic expression of English greeting is “Hi/ Hello” + “first name”.
This formulaic expression can be employed by both staff and managers in greeting as in
examples (10) below:

(10) Staff: (Knock on the door and open the door)
Manager:  Hi, Donna.
Staff: Hi, Louis.

[Suits, season 1, episode 12 - 25:47]

Secondly, besides using “Hi/ Hello”, English subjects also use greetings based on the
time of the day. A speaker can choose such greetings as “Good morning”, “Good afternoon” or
“Good evening” plus the name or title of his interlocutor. Accordingly, the greeting structure in
English is “Good morning/ afternoon/ evening” + name or “Good morning/ afternoon/ evening”
+ title. The findings indicate that people of higher status tend to address their interlocutors by
first name whereas people of lower status have a tendency to use their interlocutors’ titles.
Normally, addressing by first name expresses closeness while addressing by title shows respect.
For example, in (11), a manager greets her staff by using a time-based greeting “Good
afternoon” plus his first name while in (12), a staff greets his manager by using a time-based
greeting “Good morning” plus his title.

(11) Manager: Good afternoon, Tom.
Staff: Legal?
[House of cards, season 1, episode 5 - 15:00]
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(12) staff: Good morning, Mr. President.
Manager:  Hi, Frank.
[House of cards, season 2, episode 8 - 12:37]

Finally, the simplest way of greeting performed by English subjects is using the
interlocutor’s firtst name or title. While calling by title is often employed by the staff, the
partners of lower status, as a way to express their respect, calling by first name is normally used
by the managers, the partners of higher status, as a way to show the closeness and intimacy. For
example, in (13), a congressman greets the President by title but in (14), a manager greets his
assistant just by first name.

(13) Congressman: Mr. President.
President: Morning, Frank. Linda fill you in?
[House of cards, season 1, episode 12 - 9:08]
(14) Assistant: (Knock on the door and open the door)
Vice-president: ~ Meechum.
[House of cards, season 2, episode 10 - 25:03]

In conclusion, it can be seen that the English and Vietnamese greeting sequences are
notably different. Their higher frequency in Vietnamese but lower in English demonstrates that,
in interaction, greeting is essential in Vietnamese but optional in English. Furthermore,
compared with the greeting act by English subjects, that of Viethamese speakers is much more
complicated. Unlike English subjects, when calling out or exchanging a greeting, Vietnamese
speakers have to take into account such factors as choosing appropriate kinship terms or titles,
using or not using polite particles (da) or (a).

3.3. Phatic communication

The findings show that phatic communication sequence or phatic sequence occurs rather
frequently in both languages. Among 60 conversations, it is present in 26 Vietnamese and 20
English ones, accounting for 43% and 33%, respectively. The fairly frequent occurrence of this
sequence in both languages proves its vital role in opening a conversation. Unlike the summons-
answer and greeting sequences which are quite formulaic with limited structures, the phatic
sequence is much more open in language use. Phatic sequence is to express politeness;
therefore, if parties do not know what to say or how to say it, they may sound impolite or rude.
In this section, the types of phatic utterances encountered in examined conversations are
categorized.

Despite the similarity in the habit of producing phatic sequences, the ways English and
Vietnamese speakers perform it are extremely different. English people tend to produce a phatic
sequence in only one or two turns while Vietnamese people are inclined to create it in many
more turns, sometimes up to 11 turns. This indicates that the Vietnamese phatic sequence is
much lengthier than its English counterpart. In addition, in terms of content of phatic utterances,
English interlocutors mention only 23 themes whilst Vietnamese interlocutors state up to 47
themes. This reveals that compared with English partners, Viethamese speakers have a wider
selection of contents to mention the topic of the talk in the phatic sequence than English ones.
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By content, English and Vietnamese phatic sequences examined are grouped into
categories to provide language users with sufficient linguistic understanding. Laver (1981)
divided phatic communication in initial phases of conversations into three categories, that is,
neutral, self-oriented and other-oriented. Although Laver’s (1981) categories are easy to follow,
they are too broad and general. These categories do not provide a range of linguistic resources
to help learners to imagine what parties really talk in this sequence. This study aims at providing
Vietnamese users of English with specific content said in the phatic sequence; hence, phatic
utterances in initial phrases of conversations will be grouped regarding to specific content.

From the data, phatic utterances are documented, analyzed and grouped into categories
with inductive qualitative content analysis. In this method, similar content said in the phatic
sequence will be categorized into a group which is titled. Gradually, all utterances are coded
manually and the categories of content said in the phatic sequence are built as presented in
Table 2.

Table 2. Coding categories of content of phatic sequence

Polite behavior

Invitations to come into the room, take a seat and drink tea, coffee or wine.

Addressee’s
state

The addressee’s current state such as their health, feelings, appearance, news, and
so on. This category is similar to “other-oriented” category in Laver’s (1981)

classification.
Previous work or tasks concerning both parties.

Previous tasks

Life at home Actions done outside work and before the conversation.

Travelling Questions or statements on travelling, especially direction questions.

Addresser’s The addresser’s current state like their feelings, health or actions. This category is
state similar to “self-oriented” category in Laver’s (1981) classification.

External Obijects or situations around the parties such as things surrounding the room, the

circumstances
Offering help

weather, etc.
Questions or statements used to offer help to the other interlocutors.

The occurrence of these categories in English and Vietnamese is shown in details in
Table 3 below.

Table 3. Categories of content of phatic sequence

. The frequency of occurrence
Categories - -
English Vietnamese
Polite behavior 5 18
Addressee’s state 8 13
Previous tasks 4 8
Life at home 1 3
Travelling 2 2
Addresser’s state 1 2
External circumstances 1 1
Offering help 1 0
Total 23 47

Among 26 Vietnamese conversations in which the phatic sequence is employed, 47 phatic
utterances are created. In contrast, among 20 English conversations, only 23 phatic utterances
are produced. It is notable that Vietnamese parties have a preference to produce several phatic
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utterances in one conversation whilst English parties produce only one or two utterances in one
conversation.

Regarding to content said in the phatic sequence, utterances to perform polite behavior
are the most common. They are invitations to take a seat, drink wine, tea or coffee. It seems to
be common for Vietnamese parties to perform some polite behavior before raising the main
topic of concern. This behavior occurs in 18 of 60 conversations, accounting for 30%.
Conversely, this sequence is present in only 5 English conversations, making up 8.3%. More
interestingly, English parties invite the other interlocutors to drink wine or coffee whilst
Vietnamese ones invite them to drink tea. For example, in (15), an English manager opens a
conversation by inviting his staff to drink wine whilst in (16), a Vietnamese staff initiates a
conversation by inviting her manager to drink tea.

(15) Congressman: Drink?

Staff: Sure, what have you got?
Congressman:  Whiskey. Blended.
Staff: If you're offering.

Congressman:  So, how are things in the City of Brotherly Love?
[House of cards, season 1, episode 1 - 44:29]

(16)  Staff: Anh udng nuéc di.
Brother drink water go
“Drink water, please."
Manager: 0.
“Yes”
[Ldp trinh cho trdi tim, episode 20:30]

Secondly, in both languages, it is rather common for both English and Viethamese
speakers to show their concern on the current state of their interlocutors. The concern is mainly
on the addressee’s feelings, health and appearance. By showing regards to the other
interlocutors, the parties appear positively polite. Vietnamese speakers appear to be more
concerned about their interlocutors than English ones while producing inquiries and responses
on their interlocutor’s state in 13 conversations (21.7%), compared with only 8 conversations
(13.3%) by English speakers. Particularly, while English interlocutors focus chiefly on their
partners’ availability for talking, Vietnamese speakers mainly care for their health and feelings.
For instance, in (17), an assistant wants to talk to her manager, the president, and before
initiating the conversation, she asks for his availability for talking as a way to limit the
imposition on him. However, in (18), a Vietnamese staff opens a conversation with his manager
by asking about his manager’s current state of health as a way to show his care and concern to
his manager.

(17) President: I thought you went home.
Assistant: No, not yet. Do you have a moment?
President: Is there something wrong?
Assistant: I know you are reconsidering...

[House of cards, season 2, episode 8 - 28:57]

74



Tap chi Khoa hoc Ngbén ngit va Van héa ISSN 2525-2674 Tap 1,56 2, 2017

(18) Staff: Hinh nhu anh khong dugc khoe co phai khong?

“You seem to be sick?”

Manager: C6 18 vi thay doi thoi tiét chang. T6i mét lam.
“May be due to the weather. I'm very tired.”

Staff: Khong phai, chuyén di vira rdi ctia anh khé vt va phai di
chuyén hét nudce no dén nude kia. Nhu thé sirc khoe cua
anh con kha t6t day a.
“No. It is due to your last business trip. You had to travel
through many countries. Your health like that is pretty
good.”

Manager: Sang sém nay t6i dd noi v6i bo truong mot 1an nira vé
truong hop cua anh...
This morning, | talked with the minister about your

[Canh sat hinh sy - Chay dn, season 1, episode 5 - 5:40]

Thirdly, the utterances on previous tasks are also produced by both parties in initiating a
conversation. These utterances are present in four English conversations (6.7%) and eight
Vietnamese ones (13.3%). The employment of phatic utterances on previous tasks or actions is
due to the typical settings and particular relationship in which the conversations occur. For
example, in (19) an English staff initiates the conversation by mentioning a previous action of
her manager.

(19) Staff: You called me?
Manager: Sure did. Have a seat.
Staff: I'd prefer to stand.
Manager: Fair enough. Uh, I made a mistake...

[Suits, season 1, episode 9 - 40:13]

Fourthly, “asking about life at home” may be also a choice for parties when initiating a
conversation at offices; however, this behavior is not really popular in both languages. It is only
present in one English conversation and three Vietnamese ones. The infrequency of occurrence
of this behavior is due to the setting and relationship in which the conversations happen.
Questions on life at home may make conversations more personal and less formal, which seems
to be inappropriate with the relationship between staff and managers at offices. For example, in
(20), a Vietnamese manager initiates a conversation by asking his staff what she did the night
before.

(20)  Staff: (Opening the door). Em chao anh a!
“Hello, sir”
Manager: Em ngdi di. Bém qua 2 anh chi di dau, lam gi?
“Take your seat. Last night, you went where and did what?”
Staff: Ai co a?

75



Hue Journal of Inquiry into Languages and Cultures ISSN 2525-2674 Vol 1, N° 2, 2017

“Who?”
Manager: Um. Em véi thing Lam chtr con ai nira
“Uhm. You and Lam”
Staff: Em c6 di ¢au dau, may hom lo 1am chang c6 dém nao dugc ngu
ngon ca. Toi hom qua em ng nhu chét ma.
“No. I was so busy at work; hence, did not have enough sleep.
Last night, I had a good night”
Manager:  Thoi vao chuyén nghiém chinh nha...
“All right. Now lead to the problem...”
[Ldp trinh cho trai tim, episode 3 - 18:00]

Lastly, speakers can also choose some other phatic utterances relating to “travelling”,
“addresser’s state”, “external circumstances” or “offering help”. These utterances occur in only
one or two English and Vietnamese conversations; hence, it cannot be concluded that it is
habitual for both English and Vietnamese interloculators to say so. The infrequency of these
utterances may help to conclude that it is acceptable but not common for English and
Vietnamese speakers to produce these utterances in opening a conversation. For instance, a
Vietnamese staff opens a conversation by greeting his manager and asking about her travelling
in (21) or an English manager opens a conversation by referring to a newspaper her staff is
reading as an external circumstance in (22).

(21) Staff: Chao sép, sép di dau diy a?
“Hello boss, where are you going?”
Manager: U minh lang thang mét ti cho thu thai. Cang thang qua!
“I’m just going for a walk. I’m so stressed”
Staff: Di lang thang tirc 13 khong bén gi ca. Thé 1a khong c6 quyén tir
choi dau day nha!
“Going for a walk means you are free. So you can’t refuse!”
[Mua bong mdy, episode 8- 18: 38]
(22) Manager:  What's that? (Look at the newspaper the staff is holding)
Staff: It's an article where Clifford Danner took his plea.
Do you want me to read it to you?
Manager:  No.
Staff: Clifford Danner had a history of violence.
[Suits, season 1, episode 12 - 6:11]

In summary, the more frequent occurrence of the phatic sequence in Vietnamese
conversations compared with English reveals that Vietnamese conversational openings are
much more roundabout and lengthier. Additionally, the English phatic sequence is work-
oriented whilst Vietnamese one is rapport-oriented. Notably, the English phatic utterances are
mainly concerned with work, the availability of the other for further speaking or invitations of
sitting and drinking. In contrast, the Vietnamese phatic utterances are chiefly on invitation of
sitting and drinking, the partner’s feelings or heath and previous actions or activities. These
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differences suggest that in English, conversational openings are primarily to contribute to work
efficiency while in Viethamese they are principally to create rapport between parties which then
helps increase work efficiency.

4. Conclusion

Face-to-face conversational opening follows three sequences, namely summons-answer,
greeting and phatic communication. While the summons-answer and phatic communication
sequences are employed rather frequently by both English and Viethamese speakers, the
greeting sequence is preferred by Vietnamese subjects than English ones. Furthermore, the
exploitation of each sequence in conversational opening is also different between the two
languages. Firstly, the summons-answer sequence is mainly performed with the act of knocking
on the door and inviting to “come in” by Vietnamese subjects but accomplished chiefly with
terms of address or the act of calling someone’s name by English ones. Secondly, the greeting
sequence seems to be a crucial part of the Vietnamese opening section but an optional part of
the English one. The culture of “greeting” and “asking” in Vietnamese accounts for the high
frequency of this sequence while the focus on tasks rather than on rapport explains for its low
frequency of occurrance in English. Moreover, the greeting utterance is structured differently in
the two languages. In Vietnamese, greeting utterances are often constructed with five main
parts: polite particle (da), subject (chu thé chao), verb chao (greet), object (d6i twong chao),
polite particle (a). A Vietnamese greeting utterance can be built by combining several or all
these five parts depending on the level of intimacy and the difference of social status between
interlocutors. In contrast, English greeting utterances are rather simple with the use of “Hi/
Hello” or “Good morning/ afternoon/ evening” in combination with “first name” or “title” of the
interlocutors. Significantly, English greeting has one function — just to greet whereas
Vietnamese greeting has dual functions — to greet and to express politeness or respect towards
the partner. Lastly, compared with English phatic sequence, Vietnamese one occurs in higher
frequency with more phatic inquiries and responses produced. This indicates that unlike English
conversational openings, Vietnamese ones are much more elaborated and lengthier. In addition,
the content of the phatic sequence is mainly work-oriented with inquiries and responses on
previous tasks in English but rapport-oriented with regards of the other interlocutor’s feelings,
health, clothes, travelling, life at home in Vietnamese. Functionally, English conversational
opening is primarily to increase work efficiency while Vietnamese one is both to increase work
efficiency and to create rapport between interlocutors.

References
Bui Thi Thu Hien (2005). Opening strategies for telephone conversation (English versus Vietnamese).
M.A. Thesis. Danang.

Goffman, E. (1963). Behavior in public places: Notes on the social organization of gatherings. New
York: The Free Press.

Hopper, R. (1989). Speech in telephone openings: Emergent interactions vs routines. Western Journal
of Speech Communication 53, 178-194.

Hopper, R., & Drummond, K. (1992). Accomplishing interpersonal relationship: The telephone
openings of strangers and intimates. Western Journal of Communication, 56, 185-200.

Krivonos, P. D. & Knapp, M. L. (1975). Initiating communication: What do you say when you say

77



Hue Journal of Inquiry into Languages and Cultures ISSN 2525-2674 Vol 1, N° 2, 2017

hello?. Central States Speech Journal, 26, 115-125.

Laver, J. (1981). Linguistic routines and politeness in greeting and parting. In F. Coulmas (Ed.),
Conversation Routine. (289-305). The Hague: Mouton.

Malinowski, B. (1923). Phatic communion. In J. Laver & S. Hutcheson (Eds.), Communication in face
to face interaction(pp. 146-152). Harmondsworth:; Penguin.

Nguyen Thi Nhung (2012). A study of opening conversations on the phone in English and Vietnamese.
M.A. Thesis. Danang.

Omar, A.S. (1992). Conversational openings in Kiswahili: The pragmatic performance of native and
non-native speakers. Pragmatics and language learning, 3, 20-32.

Sacks, H. (1970). Lecture 4: Greetings: Adjacency pairs; Sequential implicativeness; The integrative
function of public tragedy. In G. Jefferson (Ed.), Lectures on conversation (pp. 188-199). Cambridge,
MA: Blackwell Publishers.

Schegloff, E. A. (1968). Sequencing in Conversational Openings. American Anthropologist 70, 1075-
1095.

Schegloff, E. A. (1979). Identification and Recognition in Telephone Openings. In G. Psathas (Ed.),
Everyday language: Studies in ethnomethodology (pp.23-78). New York: Irvington.

Schiffrin, D. (1977). Opening encounters. American Sociological Review, 42, 679-691.

Sidnell, J. (2010). Conversation analysis: An introduction. Oxford: Wiley-Blackwell.

Taleghani-Nikazm, C. (2002). A conversation analytical study of telephone conversation openings
between native and nonnative speakers. Journal of Pragmatics, 34(12), 1807-1832.

CHUOI MO THOAI TRONG HOI THOAI
ANH VIET O VAN PHONG

Tém tit: Nghién ctru nhim tim ra va miéu ta chudi mé thoai tiéng Anh va tiéng Viét.
Phuong phap phan tich ndi dung va phan tich hoi thoai dugc ding dé ma hoa va miéu ta
chudi mé thoai ctia 120 doan m& thoai trén phim. Két qua cho thdy md thoai Anh va Viét
bao gém ba chudi: gdy chii ¥, chdo héi va diea ddy. Trong khi gay chl Y va dura ddy dugc sit
dung kha déu trong hai ngén ngit, chudi chao hoi xuét hién nhidu hon trong héi thoai Viét.
Tuy nhién, vé chi tiét, cdu tric va ndi dung ciia timg chudi trong hai ngdn ngir rat khac biét.
Nhiing su khac biét cho th'?iy m¢ thoai Anh chi hudng téi cong viée trong khi mé thoai Viét
vira hudng t6i cong viée vira giup duy tri mdi quan hé xa hoi ciia ddi twong giao tiép.

Keywords: chudi mé thoai, md thoai trong tiéng Anh, md thoai trong tiéng Viét, phan tich
hoi thoai, phan tich ndi dung
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