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Abstract

Appraisal has emerged for over two decades as a framework for investigating how
language is used to evaluate, to adopt stances, to construct textual personas and to
manage interpersonal positioning and relationships. It is an extension of the linguistic
theories of M.A.K. Halliday, and is developed by a group of linguists in Australia. The
research aims at providing an overview of Appraisal framework and examining how it
is used in discourse analysis, especially in multimodal discourse analysis, both
domestically and internationally. It was found that Appraisal has been widely deployed
as framework for investigation into interpersonal meaning conveyed in a range of
genres; however, this framework is still quite new in Vietnam. The findings can be
seen as a useful reference to those who are interested in doing discourse analysis in the
light of Appraisal.
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1. Introduction

Nowadays, it seems to be common knowledge that discourse analysis is the study of
language in use. By looking at the way in which language is used, it is possible to
understand what is meant by such a linguistic use. Traditionally, linguistic features of a text
are the focus of the analysis, but now, linguists have found that it is not sufficient to
consider just textual features and that in order to obtain a complete picture of language use,
the combination of semantics of wording and images in making meaning should be taken
into consideration. This paper discusses Appraisal - a framework for investigation into
interpersonal meaning in texts - and the extent to which this framework has been used in
discourse analysis. New trends in discourse analysis, especially in multimodal discourse
analysis, are presented at the end of the paper as a suggestion to those who seek frameworks
for their language study.

2. Appraisal — The language of evaluation

Appraisal is understood as ‘an approach to exploring, describing and explaining the
way language is used to evaluate, to adopt stances, to construct textual personas and to
manage interpersonal positionings and relationships’ (White, 2001, p. 1). It is an extension
of the linguistic theories of M.A.K. Halliday and his colleagues, and it is the result of an
attempt to develop a comprehensive framework for analyzing evaluation in discourse by a
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group of functional linguists in Sydney in the late 1980s and early 1990s (Martin, 2003).
Since then, Appraisal has been used as a framework for several studies over a range of
genres (see Section 3 for the discussion of Appraisal studies). Arguably, one of the reasons
why Appraisal theory has been so widely adopted is that it offers a framework for the study
of interpersonal meaning at the level of discourse, rather than at lexico-grammatical level,
where choices in the system of mood and modality are the focus of the analysis (see, for
example, Halliday, 1985, 1994). As Martin (2000, p. 144) argues, the earlier systemic-
functional linguistic (SFL) work on interpersonal meaning is not sufficiently descriptive for
‘the semantics of evaluation — how the interlocutors are feeling, the judgments they make,
and the value they place in the various phenomena of their experience’.

Appraisal is an umbrella term which covers all language resources by which
speakers/writers can offer a positive or negative assessment of people, things, places,
happenings, and states of affairs, by which they can engage interpersonally with
listeners/readers either actually or potentially, and by which degrees of intensity and
preciseness of an utterance can be achieved. These three semantic areas of Appraisal are
termed Attitude, Engagement, and Graduation, all of which are, in turn, discussed below.

2.1. Attitude

Attitude is concerned with feelings, judgments of human behavior and appreciation of
things. The attitudinal assessments are grouped under three headings: Affect, Judgment, and
Appreciation.

Affect is concerned with positive or negative feelings about people, things, places,
happenings, or states of affairs. It is a resource by which writers/speakers indicate emotion.
For example,

I know how disappointed you feel because | feel it too, and so do tens of millions
of Americans who invested their hopes and dreams in this effort.

[Hilary Clinton’s concession speech, November, 9", 2016]

In the extract above, the emotional response of Hillary Clinton’s supporters to the
outcome of the presidential election is observed by her as “disappointed”. There are two
types of Affect: observed Affect (as in the case of this example) and authorial Affect.
Authorial Affect is concerned with the author’s own emotion as in the following statement
made by Donald Trump in his reaction to the sexual assault accusation.

And when | read the story, | was sort of surprised — how could she say that? And she
didn’t say it.

[Time.com, 13/10/2016]

While Affect is concerned with the affectual values of feelings and emotions,
Judgment deals with people’s behavior and actions. The behavior and actions performed by
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people are positively and negatively judged by reference to social norms. Judgment values
are divided into two categories — Social Esteem and Social Sanction. Social Esteem deals
with what Martin and White (2005) term “normality” (how special someone is), “capacity”
(how capable they are), “tenacity” (how resolute they are). With regard to Social Sanction,
Martin and White divide it into two sub-categories: “veracity” (how honest someone is) and
“propriety” (how good they are). The following excerpts are provided below by way of
illustration.

1. I've just received a call from Secretary Clinton. She congratulated us. It's about us.
On our victory, and I congratulated her and her family on a very, very hard-fought
campaign {+Social Esteem/Tenacity}. | mean, she fought very hard. Hillary has
worked very long and very hard over a long period of time {+Social
Esteem/Tenacity}, and we owe her a major debt of gratitude for her service to our
country.

[Donald Trump’s victory speech, November 9™ 2016)

2. Let me state this as clearly as | can, these attacks are orchestrated by the Clintons
and their media allies {- Social Sanction/Veracity}. The only thing Hillary Clinton
has going for herself is the press, without the press, she is absolutely zero {- Social
Esteem/Capacity}.

[Donald Trump’s speech in West Palm Beach, Florida, October 13™ 2016]

In the first excerpt, Mrs. Clinton is positively judged by Mr. Trump and the judgment
is concerned with Social Esteem/Tenacity because it describes how resolute she is in her
effort to be the owner of the White House. By contrast, Mrs. Clinton and her allies in the
second excerpt are negatively judged by Mr. Trump and the judgment is concerned with
Social Sanction/Veracity because it indicates how dishonest they are in their election
campaign. By the other judgment in the second excerpt — ‘without the press, she is
absolutely zero’, Mrs. Clinton is seen as a presidential candidate with no real capability to
lead the nation. These judgments are explicitly passed by means of the semantics of phrases
and clauses underlined. However, judgmental values are not always inscribed (explicit) via
words or wording. As White indicates, they can be implicit and implicit judgments are
termed “tokens” or “invocations” of judgment. He states:

Under these tokens, JUDGMENT values are triggered by what can be viewed as
simply 'facts', apparently unevaluated descriptions of some event or state of affairs. The
point is that these apparently ‘factual’ or informational meanings nevertheless have the
capacity in the culture to evoke JUDGMENTAL responses (depending upon the reader's
social/cultural/ideological reading position). (White, 2001, p. 3) [emphasis original]

In the light of his statement, the judgment conveyed in the following extract can be
seen as implicit.
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1 believe that success isn’t measured by how much the wealthiest Americans have, but
by how many children climb out of poverty; how many start-ups and small businesses
open and thrive; how many young people go to college without drowning in debt;
how many people find a good job; how many families get ahead and stay ahead.

[Hillary Clinton’s official campaign launch speech, January 31% 2016]

A glance at the extract shows that it contains no explicit value of judgment passed on
the Republicans. A closer analysis of the whole passage, however, reveals points of interest
as to how values of judgment can be “triggered” via the wording. The passage as a whole
refers to how the government’s success in leading the nation should be measured in Mrs.
Clinton’s point of view; it is, however, evaluative. The hidden meaning of her argument is
that Mr. Trump is judged a leader favoring the upper class, leaving the working class
behind, which is morally wrong. Additionally, her use of intensification via repetition of the
question words ‘how much’ and ‘how many’ adds more weight to the evaluation.

The third attitudinal type is Appreciation. It is concerned with ‘evaluations of
semiotic and natural phenomena, according to the ways in which they are valued or not in a
given field” (Martin & White, 2005, p. 43). In the following example, where the values of
Appreciation are presented in bold, America on the day before the attack was depicted as
peaceful through the evaluation of that fateful morning and the sky.

It was nearly 10 years ago that a bright September day was darkened by the worst
attack on the American people in our history. The images of 9/11 are seared into our
national memory — hijacked planes cutting through a cloudless September sky; the
Twin Towers collapsing to the ground; black smoke billowing up from the Pentagon;
the wreckage of Flight 93 in Shanksville, Pennsylvania, where the actions of heroic
citizens saved even more heartbreak and destruction.

[Barack Obama’s speech on Bin Laden’s death, May 2™ 2011
P y

Interestingly, ‘bright’ and ‘cloudless’ are the two values of positive Appreciation, but
they are implicitly used with ‘the worst’ — the evaluation of the attack, to pass negative
judgment on the immoral acts of the terrorists. This is a case of implicit judgment discussed
above.

It is also worth noting that Appreciation is not always concerned with the evaluation
of things, but in many instances, it deals with the aesthetic evaluation of humans. For
example,

Tot g6 hon tot nuée son
Xdu ngueoi dep nét con hon dep nguoi.

[Vietnamese folk poems]
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“Tét g6’ and “tot nudc son’ in the first verse are both evaluative resources, but they
function differently. ‘Tt gd’ is a value of Judgment as it metaphorically refers to good
nature of a person. By contrast, ‘tot nudc son’ is merely an aesthetic evaluation of a person
and hence it is a value of Appreciation. Similarly, ‘xdu ngudi’ and ‘dep nguoi’ in the
second verse are the appreciation of human appearance while ‘dep nét’ means a good
behavior and hence it is a judgment.

The discussion above has indicated that Appreciation is concerned with the
evaluation of things while Judgment deals with the evaluation of human behavior according
to the social norms. However, White (1998) points out that Appreciation and Judgment, in
some instances, are semantically related and that due to this semantic relation, there is some
difficulty in distinguishing them. He states, “Since judgment is concerned with evaluation
behavior, and appreciation with, in some instances, evaluating the products of behavior, the
boundary between judgment and appreciation may be a fuzzy one. This is particularly the
case when the wording at issue involves nominalisation — that is to say, a process realised as
an entity.” (White, 1998, p. 107)

White’s statement can be exemplified by the extract presented below.

Over the last 10 years, thanks to the tireless and heroic work of our military and our
counterterrorism professionals, we've made great strides in that effort.

[Barack Obama’s speech on Bin Laden’s death, May 2nd 2011]

Therefore, the nominal group “the tireless and heroic work™ can be rewritten in the
two sentences below.

1. Our military and our counterterrorism professionals work tirelessly and heroically.

2. The work of our military and our counterterrorism professionals is tireless and
heroic.

In the first sentence, the US military and counterterrorism professionals are presented
as working ‘tirelessly and heroically’; therefore, ‘tirelessly and heroically’ is a value of
Judgment. In other words, it is a positive Judgment concerning their tenacity to fight against
terrorism. By contrast, the attitudinal value ‘tireless and heroic’ in the second sentence is
the one of Appreciation evaluating the work carried out by the US military and
counterterrorism.

In summary, the language of evaluation attitudinally comes from the three language
resources — Affect, Judgment, and Appreciation. Affect is a resource for indicating
emotional feelings, Judgment for evaluating human behavior, and Appreciation for
assessing things. The section that follows will shift the focus from Attitude into the second
sub-category of Appraisal — Engagement, a linguistic resource for the writer/speaker’s
interpersonal positioning.
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2.2. Engagement

As Martin and White (2005, p. 92) state, Engagement is concerned with ‘the
linguistic resources by which speakers/writers adopt a stance towards the value positions
being referenced by the text and with respect to those they address’. By the use of the
resources, they can adjust and negotiate what White (2001) terms the ‘“arguability” or
“dialogic terms” of their utterance.

By the use of Engagement resources, the speakers/writers can be presented as being
dialogistically engaged with their real or potential audience. The degrees of “dialogism”
vary according to the Engagement resources employed. These resources are divided into
two groups under the headings of dialogic contraction and dialogic expansion. The division
of the resources is based on their inter-subjective functionality, that is, whether they present
the speakers/writers as contracting the dialogic space or expanding it.

The speakers/writers are presented as opening up dialogic space for alternative
positions via the use of the resources put together under the two dialogically-expansive
headings of Entertain and Attribute. Under Entertain, the speakers/writers indicate that the
value position being referenced is just one of several possible positions. In other words, by
the use of this resource, they entertain those dialogic alternatives. The locutions employed
for dialogic expansiveness are often referred to in the literature as instances of Modality
(e.g. may, must, perhaps, it is possible that...) and those of Evidentiality (e.g. it seems, it
appears, apparently). Additionally, dialogic expansiveness under Entertain can be achieved
via the use of such formulations with mental processes as | think, I believe, I am convinced
that, | doubt that.

With regard to the second sub-category of dialogic expansion — Attribute, the
alternative positions concerning the issue under discussion are not invoked by entertaining
values, but rather by those attributed to external sources such as authorities or experts in a
given field. These resources involve the use of reporting verbs like say, report, believe,
think, argue, and claim.

The speakers/writers are presented as closing down dialogic space for alternative
positions rather than opening them up via the use of the resources put together under the
two dialogically-contractive headings of Disclaim and Proclaim. Under Disclaim, ‘some
prior utterance or some alternative position is invoked so as to be indirectly rejected,
replaced or held to be unsustainable’ (Martin and White 2005, p. 118). The following
example is provided below by way of illustration.

And when | read the story, | was sort of surprised — how could she say that? And she
didn’t say it.

[Time.com, 13/10/2016]
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As can be seen in the example above, Mr. Trump rejected the sexual assault
accusation by the use of what Martin and White term ‘Deny’ — ‘didn’t’. By this, he could
contract the space in the dialogue between him and his audience. Apart from Deny,
Disclaim can be realized via conjunctions such as yet, although, but.

Under Proclaim, dialogic contraction can be placed under the headings of Concur
(e.g. of course, obviously), Pronounce (e.g. I content..., the facts of the matter are ...), and
Endorse (e.g. the report demonstrates/ shows/ proves that...). The following section is
devoted to the discussion of the last dimension of the Appraisal Theory — Graduation.

2.3. Graduation

Graduation is concerned with resources for up-scaling and down-scaling. Via the
resources, language users can scale up as well as scale down the degree of their investment
in the value position being advanced in the story. The degrees of their investment can be
located on a scale either from low to high intensity/ amount or from marginal to core
membership of a category (White, 2001). These two parameters of scaling are termed Force
and Focus in the Appraisal Theory.

Force is concerned with the assessment of the degree of intensity as well as the
amount of the values realized via the two sub-categories of Force — Intensification and
Quantification. With respect to Intensification, the assessments can operate over qualities
(e.g. a bit high, slightly high, extremely high; slight recovery, amazing recovery; the crisis
spread quite fast, the crisis spread very fast) and over processes (e.g. the crisis slightly
struck Australia, the crisis greatly struck Australia). Especially, Intensification can be
especially realized via a repetition. This kind of intensification is commonly found in a
politician’s speech. For example,

They will attack you; they will slander you; they will seek to destroy your career and
your family. They will seek to destroy everything about you, including your
reputation. They will lie, lie, lie, and then again they will do worse than that, they will
do whatever is necessary. The Clintons are criminals. Remember that they're
criminals.

[Time.com, 13/10/2016]

In the example above, Donald Trump attacked his political opponent — Hillary
Clinton via a message to his supporters in which he deployed intensification mode -
Repetition (‘they will’, ‘lie’, and ‘criminal’). By the use of the intensification resources, Mr.
Donald arguably wanted to degrade his opponent to attract more people supporting him in
his run for president of the United States.

In the case of quantification, the assessment is on numbers (e.g. a few customers,
many customers), mass/presence (e.g. a small amount of money, a huge amount of money),
and extent which is concerned with the proximity of time and space (e.g. near future, distant
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future; nearby village, distant village) and with distribution of time and space (e.g. short-
termed deposit, long-termed deposit; local news, global news.

The values of Force can be sub-divided into Infusing and Isolating according to the
lexico-grammatical status of the values. As the names suggest, Isolating is concerned with
the semantics of intensification which are realized by an isolated lexical item (e.g. a bit,
somewhat, slightly, very), while Infusing deals with those which are achieved by infusing
the sense of intensification with a meaning which performs other semantic functions (e.g.
the dollar plunged = the dollar fell suddenly, the crisis is escalating = the crisis is getting
worse and worse in a large scale). As White (2001) observes, infusing intensification has
been widely used in English-language hard news reporting.

Unlike Force, Focus is concerned with values which are not gradable in terms of
intensity or volume from low to high. They are, however, similar to force values in that they
are scalable. The scaling system applied to focus values is concerned with prototypicality
and marginality of the category. As far as prototypicality is concerned, an entity can be
presented as prototypical via such locutions as real in a real father and true in a true friend.
In other words, such values sharpen semantic focus (up-scaling). By contrast, such locutions
as sort’v and kind’v operate to shift the focus from the core to margin of the category, hence
softening the semantic focus of the material being referenced (down-scaling).

In summary, Appraisal is concerned with linguistic resources by which speakers /
writers can offer their positive and negative assessment of people, their emotional response,
things, and states of affairs. The resources for the expression of these meanings are grouped
together under the heading of Attitude. Another significant dimension of Appraisal is
ENGAGEMENT, resources by which the language users can adjust the arguability of their
utterances, hence dialogically engage with the actual or potential audience. The last sub-
category of Appraisal system is Graduation, the scaling system of intensity of values at
issue. The combination of these three dimensions has made Appraisal a practical and useful
framework for language analysis, especially media discourse analysis. The section that
follows will discuss the previous Appraisal studies, both domestically and internationally.

3. Appraisal studies

As mentioned earlier, Appraisal theory has been the framework for many studies over
a range of areas, such as writing in secondary school history (Coffin, 1997), narrative in
secondary school (Rothery & Stenglin, 2000), popular science (Fuller, 1998), casual
conversation (Eggins & Slade, 1997), media discourse (White, 1997, 1998, 2000, 2002b,
2004a; Thomson & White, 2008) and teaching reading at tertiary level (Liu, 2010).
Appraisal has also been employed for the evaluation of language used by other researchers.
For instance, Swales’ writing has been analyzed by Hyland (2008) to identify how he
positions himself, presents his ideas and interacts with his readers, or Pascual and Unger
(2010) use Appraisal to evaluate Argentinean researchers’ writing for grant proposals.
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In Vietnam, there are a growing number of Appraisal studies also over a range of
genres such as love letters (Le, 2014), football commentaries (Nguyen, 2014), IELTS
essays (Truong, 2015). Recently, Appraisal has been widely used in media textual analysis
from different perspectives. For example, Vo (2012) studied journalistic voices operating in
English Vietnamese hard news reports in the light of Appraisal and the system of voices
suggested by White (1997, 1998) and Martin and White (2005). Van (2014) also used
Appraisal resources and journalistic voices to examine how the East Sea tensions were
depicted on Chinese and Vietnamese online newspapers. There are several other studies
conducted in the light of Appraisal such as expansion resources in English and Vietnamese
political editorials (Nguyen, 2014), modes of expression of attitude in commentaries about
Panama profiles, social attitude in news reports towards president Obama’s visit to Vietnam
(Nguyen, in press).

4. New trends in discourse analysis

As discussed above, Appraisal analysis is mainly based on the semantics of wording.
However, not every meaning can be fully expressed in words. Rather, meanings can be
better conveyed via both words and images. Actually, they work together and support each
other in making meanings as images can clarify the meaning constructed by language
(Unsworth, 2014). Investigating how words work with images in the creation of meanings is
currently one of the new trends in doing discourse analysis.

To shed light on meanings conveyed in images, Kress and van Leeuwen (2006)
formulated a framework named ‘the Visual Grammar’ based on the three modes of
meanings in Systemic Functional Grammar — Experiential, Interpersonal, and Textual
meaning. The framework is used to analyze meaning making resources entailed in images.
In their observation, every image carries three different kinds of meanings: Representational
meanings, Interpersonal meanings, and Compositional meanings. With regard to
representational meanings, images construct the representation of reality through
participants which can be human or non-human. Interpersonally, as Unsworth and Ngo
(2015) point out, meanings mainly indicate (1) the contact between the viewer and the
represented participant through the gaze of the participant, (2) the social distance between
the viewer and the participant indicated via how the image is taken (i.e. a close-up, medium
or long shot), and (3) the interpersonal attitude constructed by vertical and horizontal angles
of the image. The last kind of meaning — compositional meaning, deals with the way the
layout of the image works as an organizer to put the representational and interpersonal
meanings into a meaningful composition. This framework has been widely applied in
multimodal discourse analysis (Russell, 2000; Luke, 2003; Petrie, 2003; Unsworth, 2006;
Unsworth & Chan, 2008). In Vietnam, Unsworth and Ngo (2015) used Visual Grammar as
a framework to conduct an investigation into the roles of the images in secondary school
textbooks for teaching English as a foreign language (TEFL). The work can be seen as a
good reference for English language teachers and textbook writers.
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The combination of Visual Grammar and Appraisal for the examination of meaning
making resources is another new trend in discourse analysis. Economou (2009) studied
visual meanings of photos in print news discourse through appraisal analysis. Likewise,
visual appraisal serves as a framework in Pounds (2012)’s study of authorial affect in a
British television programme. The leading scholar in the field of multimodal and appraisal
analysis is arguably Len Unsworth, who has extensively carried out research on media and
educational semiotics. He suggested an Attitude network based on Appraisal and Visual
Grammar. In this adapted attitude network, Affect can be realized by a smile, a frown,
crying or laughing; Judgment can be conveyed by clapping, carrying on shoulders or by
iconic gestures. However, he points out that it is impossible to explicitly depict
Appreciation meaning through images; hence this mode of meaning is just evoked in
viewers. The analysis of visual meaning based on Appraisal theory is still in its infancy.
Accordingly, more research should be done to make Appraisal a perfect framework for
multimodal textual studies.
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THUYET PANH GIA - PHUONG PHAP
PHAN TiCH DIEN NGON

Tém tit. Thuyét danh gia ra doi cach day hon hai thap ky, dugc xem la khung ly
thuyét ding dé tim hiéu cach sir dung ngdn ngir khi tac gia dua ra danh gia, quan diém,
hay duy tri quan hé lién nhan. Thuyét danh gia dwoc phat trién tir thuyét ngdn ngili cia
nha ngén ngir hoc Halliday boi mét nhom cac nha ngdn nglr hoc tai Uc. Bai bao nay
trinh bay tong quan vé Thuyét danh gia va tim hiéu viéc van dung 1y thuyét nay trong
phan tich dién ngdn, dic biét phan tich dién ngén da phwong thirc, trong nudc ciing
nhu quéc té. Két qua nghién ctru cho thay Thuyét danh gi duoc ding pho bién trén thé
gidi trong nghién ciru nghia lién nhan trén nhiéu thé loai van ban khac nhau; tuy nhién
¢ Viét Nam vi€e st dung co sd ly thuyet ndy trong phan tich dién ngoén con kha méi
mé. Bai bao nay co thé duoc xem 1a ngudn tham khao hitu ich cho cic nha nghién ciru
quan tim t&i linh vuc phén tich dién ngdn dudi anh sang ctia Thuyét déanh gia.

Tir khéa: thuyét danh gia, phan tich dién ngdn, nghia lién nhan, da phuong thirc
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