Tap chi Khoa hoc Ngén ngit va Van hoa ISSN 2525-2674 Tap 6, S0 3, 2022

GIANG DAY KET HQP TRUC TIEP - TRUC TUYEN
KY NANG NGHE, NOI TIENG PHAP
TAI TRUONG PAI HOC NGOAI NGU, PAI HOC HUE

Ho Thily An”

Truong Pai hoc Ngoai ngir, Pai hoc Hué
Nhdn bai: 08/09/2022; Hoan thanh phdn bién: 21/11/2022; Duyét dang: 30/12/2022

Tém tit: Bai bao trinh bay nghién ctru vé tinh hinh két hop truc tiép-truc tuyén (4T) dé day
Nghe-Noi tiéng Phap tai Truong Pai hoc Ngoai ngir, Pai hoc Hué va thuan loi, kho khin ma
ngudi day, nguoi hoc gap phai trong qua trinh trién khai. Phwong phap chinh cta nghién ctru
1a diéu tra bang bang hoi giang vién (GV) phuy trach va sinh vién (SV) ding ky theo hoc hai
k¥ ndng nay nim hoc 2000-2021. Két qua diéu tra cho thdy mic dii ca GV va SV nhan thirc
dugc ich loi cia GDAT, viéc ap dung mo hinh nay vao giang day k¥ ning Nghe, Néi tiéng
Phap chua thyc sy phé bién, mirc do chua cao va con gap mot s6 kho khan, dic biét & cac
khia canh co s6 vat chit, tim 1y va phuong phap.

Tir khéa: Giang day két hop truc tiép-truc tuyén (GD4T), tiéng Phap, Nghe, Néi

1. Mé diu
1.1. Lich sir vin dé nghién ciru

Vi sy phat trién clia cac phuong tién cong nghé thong tin (CNTT) va truyén thong, nhidu
truong dai hoc trén thé gidi va ca trong nudc dan trién khai giang day két hop truc tiép tai 16p
(hay con goi 1a mat ddi mit) va truc tuyén (e-learning). Vao nam 2003, Hiép hoi Pao tao va Phat
trién Hoa Ky (American Society for Training and Development) xép phuong phap két hop
(blended learning) 1a mot trong mudi xu huéng méi trong nganh cong nghiép chuyén giao tri
thirc (Rooney, 2003 trich din bai Graham, 2004, tr. 1). Nhiéu nghién ctru trong va ngoai nudc di
khing dinh tinh wu viét cia phuong phap nay so véi phuong thic day truc tuyén hoidc truyén
thdng don thudn. That vay, dua trén cac két qua nghién ctru cia Neumann, Parry va Becher (2002),
Arbaugh, Bangert va Cleveland-Innes (2010), LOpez-Pérez, Lopez-Pérez & Rodriguez-Ariza
(2011), Graham, Woodfield va Harrison (2013), Moskal, Dziuban & Hartman (2013), Porter va
cong su (2014) va Vo, Zhu & Diep (2017), Vii Thai Giang va Nguyén Hoai Nam (2019) da khang
dinh mé hinh giang day két hop truc tiép va truc tuyén (GD4T) “phu hop voi bdi canh dai hoc &
Viét Nam”, giup han ché nhugc diém va phat huy mit manh cua timg phuong phap giang day
(Vi Thai Giang & Nguyén Hoai Nam, 2019, tr. 166—168). Ngoai ra, c6 thé ké thém mot s6 nghién
ctru khac méi duge cong bd gan diy ciia Pam Quang Minh va Nguyén Thi Hai Yén (2017),
Nguyén Hoang Trang (2018), Vii Thi Thu Minh (2020) hay Pham Thi Thu Huyén (2021). T4t ca
nhitng cong trinh nay néu kinh nghiém trién khai “blended learning” trén thé giéi va phén tich
kha ning ap dung tai mot s6 truong dai hoc cua Viét Nam (Kinh t& Qudc dan, Hing Vuong).

Trong sb cac nghién ciru viét bang tiéng Phap, cong trinh ciia Depover va cong su (2004),
Charlier va cong sy (2006), Deschryver va Charlier (2012), Peraya va cong su (2012) hé théng
lai cac dinh nghia, loai hinh va céach thuc trién khai “dispositif hybride” & bac dai hoc hoidc dao
tao lién tuc. Hai bai bao ctia Nissen (2014, 2019) tap trung vao giang day ngoai ngit con luan an
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ctia Guo (2012) lai di sdu khai thac k¥ ning nghe tiéng Trung.

Tai Truong Dai hoc Ngoai ngit, Pai hoc Hué (PHNN, BHH), c6 cac dé tai cua Truong
Hoang Bao Nhi & Phan Canh M§ Duy (2016) va Lé Thi Ngoc Lan (dang thuc hién) vé “blended
learning” tai Khoa Tiéng Anh va giang day Nghe, Néi tiéng Anh cho sinh vién khong chuyén
ngit. Vé phan tiéng Phap, cong trinh ctia Hoang Thi Thu Hanh va Phan Thi Kim Lién (2020) tim
hiéu phan hdi cia SV khi hoc Noi truc tuyén.

1.2. Muc dich, cau héi nghién ctru

Nhu d3 trinh bay ¢ trén, nhitng nghién ctru vé “blended learning” tai PHNN, DHH, dac
biét Khoa Tiéng Phap-Tiéng Nga van chua nhidu. Do d6, véi mong mubn tim hiéu tinh hinh két
hop truc tiép va truc tuyén (4T) trong giang day k¥ niang Nghe, Néi tiéng Phap tai PHNN, DPHH
ddng thoi xac dinh nhitng thun loi va kho khin cta ca ngudi day va ngudi hoc khi phuong phap
nay duoc trién khai, chung t6i da dit ba cau hoi nghién ciru sau:

- Khi giang day céc ky niang Nghe, Noi tiéng Phap, GV c¢6 két hop 4T khong? Néu c6, GV da
thyc hién nhu thé nao?

- Khi két hop 4T dé giang day cac k¥ nang Nghe, Néi tiéng Phap, GV gip nhitng thuan lgi va kho
khan gi?

Ngudi hoc ¢6 nhitng thuan loi va gip nhitng khé khin gi khi GV két hop 4T dé giang day
Nghe, Noi tiéng Phap?

2. Co s6'ly luan

2.1. Giang day két hop true tiép-truc tuyén (GD4T) 1a gi?

2% ¢ 29 e

“Day hoc két hop”, “mé hinh két hop”, “phuong phap két hop”, “blended learning” hay
“dispositif/ formation hybride” 14 nhitng thuat ngir ma ching ta thuong nghe. Vay, két hop ¢ day
1a gan nhitng yéu t6 gi lai v6i nhau va véi ti 18, mirc d6 nhu thé nao?

Néu nhu ngudn gbe cua “blended learning” trong tiéng Anh van con 13 4n s thi Valdés
1a tac gia dau tién str dung “formation hybride” trong tiéng Phap vao nam 1995. Theo 6ng, viéc
trién khai “formations hybrides” 1a can thiét dé nhiéu dbi twong hon c6 thé tiép can gido duc va
tiém can dan t6i muyc tiéu ldy ngudi hoc 1am trung tim. Ngoai ra, trong cac chuong trinh dao tao
“hybride”, can trién khai nhiéu 16 trinh hoc v&i nhip d6 phu hop timg ca nhan, dia diém hoc tap
da dang, ngudn tai liéu khong tap trung vao mot dia diém duy nhét va c6 thé tiép can tir xa, tinh
hudng sur pham phi hop, cong nghé dugc tng dung da dang va hop 1y, phuong phép gido duc phu
hop vé6i timg ca nhén (trich dan boi Charlier va cong su, 2006, tr.474). V& phan Charlier va cong
su (2006), cac tac gia ndy xem “dispositif hybride” 1a “thuc thé (gido duc) méi trong dé cé su két
hop nhudn nhuyén giira hai phwong thire truc tiép, truc tuyén va cong nghé duge van dung dé hd
trg tién trinh day-hoc”. Hai dinh nghia nay ciing trung khép v6i quan diém cia Garrison &
Vaughan (2008). That vay, theo hai tac gia nay, “blended learning” la sy két hop gitra hoc tap mat
d6i mit va tryc tuyén va “dang don gian nhat 1a két hop giao tiép ddi thoai tryc tiép trén 16p va
tuong tac gian tiép qua méi trudng mang nham dat dwoc muc tiéu day hoc” va dé chuyén ddi tir
mb hinh truyén thong sang “blended learning” can thiét ké lai cdu trac, cach to chirc ciing nhu
phuong phap day hoc sao cho c6 sy tich hop chit ché giita truc tiép va truc tuyén, tdi uu su tham
gia ctia ngudi hoc va thay thé cach lién lac, giao tiép truyén thong (trich dan béi Vii Thai Giang
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& Nguyén Hoai Nam, 2019, tr.167).

Trong dinh nghia cua Singh (2003), Osguthorpe va Graham (2003), “blended learning”
mang nghia rong hon. Theo C4C nghién ciru nay, trong chuong trinh “blended learning”, c6 su két
hop ctia mot hoac nhiéu yéu td 1a: truc tuyén/truc tiép; ca nhan/hop tac; chinh thirc/phi chinh thirc;
ly thuyét/thyc hanh (Singh, 2003; Graham, 2003 trich dan boi Deschryver & Charlier, 2012, tr.
6). Trong giGi nghién ciru sir dung tiéng Phap, dinh nghia vé “dispositif hybride” do Peraya va
Peltier (2012) d¢ xuét cling rong mod hon so voi Charlier va cong sur (2006): miac du ca hai déu dé
cap dén viéc tng dung cong nghé nhung ¢ dinh nghia xuit hién sau, tiém ning cai tién phuong
phap giang day 1a méi 1a dic tinh chii chdt con viée chuyén tir truc tiép sang truc tuyén cac noi
dung co ban chi 1a mgt phan, di dong vai tro quan trong. Thé nén, c6 thé noi “dispositif hybride”
theo cach hiéu ctia Peraya va Peltier (2012) bao gdm ca md hinh két hop tryc tiép - truc tuyén
nhu Charlier va cong su (2006) dinh nghia ciing nhu nhiéu m6 hinh day - hoc khac da, dang va
s& xuit hién mién 1a chung hudng dén muc tiéu cai tién phuong phap giang day.

Tém lai, ndi ham cia “blended learning” hay “dispositif hybride” s& thay ddi tiy theo tac
gia tham chiéu. Do d6, trong khuén kho nghién ctru nay, ching toi khong st dung lai thuat ngir
tiéng Anh hay tiéng Phap ma dé xuit giang day két hop truc tiép va truc tuyén (GDAT) dé chi
viéc ap dung dong thoi ca hai hinh thirc day-hoc tai 16p truyén thdng (truc tiép) va qua mang
Internet (tryc tuyén) nham hoan thanh ndi dung giang day va dat muc tiéu gido duc dé ra.

2.2. Milre d§ GDAT
Theo Alammary va cong su (2014), GD4T thudng biéu hién qua 3 cap do:

- Cép d0 thap: ngudi day dua trén nén tang cac bai hoc c6 san, khong can phai thay d6i phuong
phap giang day, b6 sung mot sé hoat dong & dang truc tuyén ngoai cac hoat dong théng thudng
phai lam nhu yéu cau nguoi hoc ndp bai, thao luan qua mang;

- Cép d6 vira: ngudi day sir dung mét s6 hoat dong trong bai hoc hay khoa hoc truyén théng nhung
dugc thiét ké lai va bo sung cac hoat dong hoc tép trong méi truong truc tuyén;

- Cép dd cao: khoa hoc duoc thiét ké lai toan bo theo dang thirc két hop (trich dan béi Vii Thai
Giang & Nguyén Hoai Nam, 2019).

Nhu vay, ¢ hai cép d6 diu, GDAT chi dung lai & mirc chuyén ddi mot vai hoat dong truc
tiép sang truc tuyén nén thuan lgi véi nguoi day chua ty tin, méi lam quen véi viée thiét ké bai
hoc & dang két hop va ngudi hoc ciing khong can phai thanh thao cong nghé. Tuy nhién, hai hinh
thirc ndy c6 thé gdy ap luc nhét dinh ddi voi nguoi day va ngudi hoc vé& mit ki thuat va/hoic khdi
lwong cong viée. O cap do to chirc cudi cung, do toan bd khoa hoc duoc xay dung lai, ngudi day
phai dau tu nhiéu thoi gian va cong sirc hon béi viée thiét ké va xay dung khoa hoc kiéu nay co
thé mat thoi gian gip tir 2 t6i 3 1an so véi thiét ké mot khoa hoc theo dang thirc truyén thong.
Ngoai ra, nguoi day can c6 hiéu biét cao vé cac cong cy, cong nghé dé thiét ké bai hoc, khoa hoc
va kiém tra danh gia & dang thirc két hop va truc tuyén; c6 kién thirc vé 1y thuyét ciing nhu timg
trai nghiém vé day hoc két hop; dong thoi biét chu trong toi 4 yéu tb: noi dung day hoc, qua trinh
day hoc, san pham hoc tap va sy tac dong dén ngudi hoc.

Noi tom lai, dé c6 thé xay dung nhiing khoéa hoc 4T chét lugng, ngoai nd luc va sang kién
clia ngudi day, thiét nghi con can thém sy ing ho tir phia co s& dao tao, su gitip d& ctia doi ngil
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k¥ thuat va nguoi hoc cling nén huong tng, don nhan cai méi voi thai do coi mo va gop y chan
thanh dé khoa hoc 4T ngay cang hoan thién.
2.3. Loi ich va yéu cau khi xay dung khéa hoc 4T

Sau khi hé thdng lai kinh nghiém cua cc co sé dao tao trén thé gidi (chu yéu tai My va
Uc), Pam Quang Vinh va Nguyén Thi Hai Yén (2017), va Nguyén Hoang Trang (2018) nhan
thy, bén canh nhiéu loi ich dang ké, GDAT ciing dit ra thach thirc cho SV, GV, nha truong va
xa hoi. Bang 1 trinh bay nhiing wu diém va yéu cau nay.

Bang 1. Loi ich va yéu cau ciia GDAT dbi v6i ngudi hoc, nguoi day va co sé dao tao

Lgi ich Yéu ciu

Nguwoi | +tao mdi truong hoc tap tich cuc vachudong | + chi dong, tich cuc trong hoc tap: bén
hoc hon nho tuong tac nguoi hoc-nguodi hoc 6'ca | canh nhitng gio hoc trén 16p thi viée tu

trén 16p va qua mang; ngudi hoc con ¢ thé | hoc qua mang s& quyét dinh chét luong

tuong tic v6i bat ki chuyén gia nao trén thé | hoc tap ctia chinh mdi ca nhan ngudi hoc;

gioi; + ngoai thu nap, ghi nhd thong tin, phai

+ “ca nhan hoa” viéc hoc tap: hoc theo tbc ¢ | biét 4 cach phan tich, tong hop, xir Iy

cua nguoi hoc, sir dung phuong phép hoc tdp | thong tin mét cach hié¢u qua;

ua thich, nhan phan hoi thuong xuyén va kip | + biét duy tri y thie ky luat va dong co

thoi vé cac hoat dong hoc tap; viéc hoc tap | hoc tép.

dua theo ndng lyc va sd thich gitp nguoi hoc

dat két qua cao hon trong hoc tap;

+ chwong trinh linh hoat, d& cap nhat, diéu

chinh, d4p tng t6i da nhu cau va phong cach

hoc tap cta nguoi hoc;

+ dem lai cho nguoi hoc nhitng k§ nang mém

nhu ty tim kiém thong tin, twong tic va chét

loc thong tin dé c6 nhitng ngudn kién thic tin

cay nhét trang bi cho ban than;

+ moi truong hoc tap thodi mai, tién lgi hon.

Ngudi | + sang tao, chi dong hon trong giang day vi | + biét sir dung cong nghé hién dai phuc
day ngudi day phai thiét ké va diéu chinh gido vu cho viéc day hoc; biét lwa chon tai

an dya trén nhu cdu hoc tip ctiia ngudi hoc | nguyén phu hop cho cac ddi twong nguoi

(phong céch, so thich va kha nang hoc tap); hoc khac nhau;

nho d6, chuong trinh giang day s€ phuc vy + biét thiét ké, lua chon cac hinh thirc

t6t hon cho nhu cau hoc tap ciia ngudi hoc; kiém tra danh gia pht hop véi ning luc
+ ¢6 thé tich hop nhiéu cong cu va k¥ nang str dung cong nghé cua nguoi
(PowerPoint, vin ban, video) dé bai giang hoc;
tro' nén sinh dong hon va tép trung thoi + dinh huéng, huéng dan ngudi hoc, xay
gian cho cac ndi dung mang tinh goi md dung ndi dung hoc tap gitp ngudi hoc tu
thong qua hoat dong thao luan truc tiép truy cdp; day cho nguoi hoc nhiing ky
trén 16p. nang can thiét dé khai thac, xir 1y thong
tin cling nhu cac ky nang may tinh quan
trong.
Cosé | + giamnhucauve phong hoc giamvaap lyc | + dau tu trang thi€t bi, phan mém vé
dao tao | dau tu; CNTT dé dap tmg nhu cdu day va hoc (két
+ giai quyét bat cap vé thoi gian dimg 16p | ndi Internet, phong may tinh, may chiéu,
va nghién ctru khoa hoc cua cdc GV dai hoe, | mdy in, phong da phuong tién, nén tang

mau thudn gitra kha niang dap ng ciia GV ho trg quan 1y hoc tap truc tuyén, phan
v6i s lwong ngudi hoc hudéng dén GV gioi; mém day hoc).

+ ngudi day co thé mang bai giang dén
hang triéu ngudi hoc (16n hon nhicu néu
giang truyén thong).
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Nhu véy, c6 thé thiy GD4T dem lai nhiéu loi ich, nhit 1a d6i véi bac dai hoc va sau dai
hoc. Thé nén, dé ap dung thanh cong 4T, chiing tdi chia sé quan diém véi Pam Quang Minh va
Nguyén Thi Hai Yén (2017) 14 co s& ddo tao can xay dung mdt nén tang hd trg quan 1y hoc tap (
Learning Management System — LMS) 6n dinh. Ngoai ra, thiét nghi nén c6 thém chinh séach
khuyén khich nguoi day, nhét 1a nhitng GV ranh cong ngh¢, chuyén doi cac khoa hoc truyén théng
sang 4T.

2.4. Giang day ngoai ngir theo mo hinh 4T

Mo hinh 4T trong giang day ngoai ngit dugc Nissen (2009) dinh nghia 1a “su ph6i hop ciia
truc tiép va truc tuyén trong mot kich ban day - hoc chung” (Nissen, 2009, tr. 199 trich dan boi
Nissen, 2014). Thé nén, dé xét xem mot khoa hoc ngoai ngir ¢c6 dugce td chuc theo md hinh 4T
hay khong, can cin cir cac tiéu chi sau:

-Su phéi hop chat ch€, nhip nhang gitra truc tiép va truc tuyén dé dao bao tinh mach lac cua khoa
hoc. Diéu nay thé hién qua cach phan bé thoi gian, ndi dung, muc tiéu day - hoc giira hai phuong
thirc sao cho lién mach va lién hé chit ché véi nhau. Ngoai ra, can xac dinh thém phuong thirc
Nao giit vai tro chinh yéu (thudng 1a phuwong thirc ma cach thie hoat dong dugc néu rd va kich
ban day - hoc danh phan nhiéu thoi gian nhat cho ngudi hoc) (Neumeier, 2005 trich dan boi
Nissen, 2014);

- Su tuwong tac & ca hai phuong thire truc tiép va truc tuyén gitta ngudi day-ngudi hoc va ngudi
hoc - nguoi hoc hodc ngudi hoc - ddi tugng khac ngoai 16p hoc nhu khi hop tac truc tuyén
(telecollaboration) hodc g dung mang xa hoi (social web) (Degache & Nissen, 2008 trich dan
bai Nissen, 2014; HS Thiy An, 2015).

Tiéu chi sau nay 1a dic tinh riéng c6 ciia cac khéa hoc ngoai ngir (du duoc thiét ké theo mo
hinh 4T hay khéng) boi tuong tac (giao tiép) vira 1a muc tiéu vira 1a phuong tién cua giang day
ngoai ngit. Do do6, khi 4p dung 4T vao khoa hoc ngoai ngit, can thiét ké kich ban giao tiép nguoi
day-ngudi hoc trong d6 du trit cach thirc nguoi day hudng dan ngudi hoc hay it nhét 1a nhitng hd
tro can thiét khi nguoi hoc gip kho khin (Nissen, 2006; Degache & Nissen, 2008 trich dan boi
Nissen, 2014).

So voi khoa hoc tryc dién hoac truc tuyén don thudn, giang day ngoai ngir theo mé hinh
4T ¢6 wu diém 1a da dang va linh hoat vé ndi dung, loai hinh, ngudn tai liéu ciing nhu thoi gian,
dia diém két ndi nén phu hop véi nhip d6 lam viée timg ¢4 nhan nguoi hoc (dic biét hitu ich khi
SV di thuc tap hoic khong sip xép dugc thdi gian biéu). Ngoai ra, GDAT con giam ap luc
phong hoc cho nha truong, cho phép chia nho nhom 16p do si sé qué 16n dé thuc hién luan phién
nhoém hoc truc tiép, nhém hoc truc tuyén. Hon nita, dbi véi mot s6 mo hinh hoc ngoai nglt nhu
hop tac truc tuyén, tirc trao ddi qua mang v6i ngudi hoc & cac qudc gia khac, hay img dung mang
x3 hoi, nhat thiét phai dugc tién hanh truc tuyén hodc két hop truc tuyén va truc tiép (Degache &
Nissen, 2008; Guo, 2011; Reyssat, 2012; Tea & Carriére-Lorenzsonn, 2012 trich dan bdi Nissen,
2014; HO Thuy An, 2015). Vvé phén cac hoat dong truc tiép, do nam trong mot kich ban day hoc
tong thé chung nén phan truc tuyén thuong danh cho cong tac chuan bi, bai tip c4 nhan con truc
tiép la cac hoat dong twong tac tap thé (Nissen, 2014).

Mic di nhiéu thuan tién, mot sé SV van bo dé cac khoa hoc ngoai ngit 4T boi 4 1y do cha
yéu la: hoat dong truc tiép va truc tuyén khong mach lac, thiéu tinh lién két nén nguoi hoc khong

303



Tap chi Khoa hoc Ngén ngit va Van hoa ISSN 2525-2674 Tap 6, S0 3, 2022

hiéu vi sao ¢ hoat dong nay, tai liéu kia nén khong thyc hién; thiéu tai liéu giéy cho céc hoat dong
doc hiéu va viét nén mot sé SV cam thay lang tang; nguoi hoc ¢6 dc cam ddi véi viée ing dung
mdy tinh vao giang day (Stracke, 2007 trich din béi Nissen, 2014); SV khong xem ngoai ngit 1a
mén wu tién trong chwong trinh hoc (Nissen, 2014). Do vy, dé c6 thé tham gia tot khoa hoc ngoai
ngit theo md hinh 4T, ngudi hoc can ¢ kha ning tu hoc va biét sir dung cac tmg dung dung trong
khoa hoc. Thé nén, trude khi bat dau, nguoi day can chi dan nguoi hoc mét vai thao tac k¥ thuat co
ban va dinh hudng dé SV c6 trach nhiém véi viée hoc cta ban than (Nissen, 2014).

3. Phuong phap nghién ciru
3.1. Poi twgng, khach thé nghién ciru

- Déi twong nghién ctru: D& tai chiing t6i nghién ciru vide két hop truc tiép va truc tuyén trong giang
day k¥ ning Nghe, Noi tiéng Phap tai DPHNN, DHH vao niam hoc 2020-2021.

- Khéch thé nghién ctru: GV tham gia giang day va SV theo hoc cac hoc phan Nghe, Noéi tiéng Phap
vao nam hoc 2020-2021.

3.2. Cong cu nghién ctru

Chung toi str dung bd cau hoi diéu tra trén tng dung Google Form (14 cau hoi d6i voi
GV va 16 véi SV).

3.3. Thu thap va xir ly dir li€u

Giita thang 8/2021, phiéu diéu tra danh cho SV da dugc ngudi nghién ciru chuyén dén
thanh vién cac khéa 15 (ndm 3), 16 (ndm 2) va 17 (nam 1). Do ti 18 s6 phiéu thu vao chua dat
50% & nam 3 nén vao dau thang 9/2021, ngudi nghién ciru lai nhd 16p truéng cac 16p nhac nhitng
ban chua tra 101 thuc hién diéu tra. Qua hai dot, téng $6 phiéu thu vao 1a 96, dat 68,09% s6 SV
dang ky cac HP Nghe, Noi tiéng Phap nam hoc 2020-2021. Piéu nay c6 nghia 1a ¢t 3 SV theo
hoc thi 2 SV da phan hdi. Ngoai ra, ti 1¢ nay dat muc cao nhat & nam 2 (K16): hon % si s6 da tham
gia; va thap nhit & nam 3 (K15): chi hon ¥ s SV tra 16i. Nhu vy, phan hdi thu duoc c6 thé dai
dién cho y kién ctia cac SV theo hoc Nghe, N6i ndm hoc 2020-2021.

V& phia GV, ciing vao thang 8 va 9/2021, phiéu diéu tra dién tir da duoc giri dén 9 GV
c6 tham gia day Nghe, Noi nam hoc 2020-2021 theo khao sat so by cua chung toi. Sé phiéu thu
vao la 8, dat 88,89%.

Dbi voi cong tac xir 1y s6 liéu, do dung Google Form dé tao phiéu diéu tra nén phan tra
101 dugc ty dong tap hop theo timg cau hoi, biéu dd cling dugc thyuc hién tw dong nén ngudi nghién
ctru ciling co nhiéu thuén tién hon. Ngoai ra, nhu cam két, danh tinh va tat ca thong tin c4 nhan
clia ngudi tham gia didu tra déu duoc gidu di.

4. Két qua nghién ctru va thao luin

Do nim hoc 2020-2021 dién ra trong bdi canh dich Covid hoanh hanh, day-hoc tap trung
(truc tiép) xen k& voi truc tuyén. Thé nén, bén canh mot sé GV chu dich ap dung mé hinh 4T, cac
GV khac budc ciing phai két hop truc tuyén va truc tiép. Do do, ¢6 thé néi vao nam hoc nay, cong
tac GD4T duoc thé hién qua 2 hinh thirc: chii dong va tinh thé. Tuy nhién, nghién ctru nay chi
trinh bay cac két qua trong pham vi GD4T chii dong theo 6 diém: tinh hinh chung; thoi diém va
thoi lugng; 1y do ap dung; cach thuc tién hanh; thuén loi va khé khan; va cudi cung la nhirng danh
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gia cia GV, SV vé phuong phap nay.
4.1. Tinh hinh chung

Trong s6 8 GV tham gia khao sat, chi c6 4 GV chu dong 4p dung 4T, chiém 50%. Piéu
nay cho thay viéc két hop 4T trong giang day k¥ ning Nghe, Noi tiéng Phap chua thuc sy phd
bién tai Khoa Tiéng Phép- Tiéng Nga. Khi so sanh giita 2 ki ning néi trén, sé lugng hoc phan
(HP) Nghe dugc GDAT nhiéu hon so v6i Noi: 3 HP Nghe (Nghe 1, 2, 3) va 1 HP N6i (NGi 2).
Tuy nhién, ciing xin luu ¥ rang GV tham gia nghién ctru phu trach cac HP Nghe nhiéu hon (cu
thé hon, trong 4 GV ap dung 4T chu dong, 2 GV ndi 15 chi phu trach cac HP Nghe) nén két qua
nay ciing 1a diéu d& hiéu. Hon nita, trong khi khong c6 HP Nghe 4 va Néi 4 nao duoc GDA4T chu
dong thi Nghe-Noi 5 lai dugc 2/3 GV tham gia khao sat ap dung. Mitc GD4T chu dong trung binh
1a 8,33% theo GV. Ngoai ra, néu nghi GD4T thuong chi danh cho GV tré (va ngam hiéu 1a ranh
cong nghé) thi day 1a quan niém sai 1am. Thuc té cho thiy trong s6 4 GV ap dung 4T, chi 2 GV
¢6 kinh nghiém giang day tiéng Phap du6i 10 nim; 2 GV con lai di day hoc tir 25 dén 30 nam.
Chung t6i 1dy lam tiéc vi phiéu diéu tra khong c¢6 cau hoi dé tim hiéu 1y do GV khéng chii dong
trién khai 4T.

Ngoai ra, mic du khong cong nhan da GDAT cha dong HP Nghe, No6i ndo cu thé nhung
mdt s6 GV di néu quan diém ciia ban than vé GD4T trong cic cau hoi tir 4 dén 14. Diéu nay ciing
dugc thé hién trong qué trinh chung t6i tiép xtic dé phat phiéu diéu tra: mot s6 GV — dau sir dung
cdng cu truc myén dé lién lac voi SV chéng han, tirc c6 &p dung 4T chi dong mirc do thép —tora
ban khoan vé viéc GD4T cia ban than. Ngoai ra, nhu phan tich & trén, ddy co thé 1a do su 13n 16n
gitta 4T chu dong va tinh thé. Vay nén, trong phin tong hop két qua nghién ciru nay, ching t6i s&
trinh bay ca lya chon ciia tit ca GV tham gia diéu tra (GV/8) va 4 GV ap dung GD4T chu dong
(GV/4). Béi v6i trudng hop sau, 2 trong s6 4 GV g dung 4T khéng giang day Noi: 1 GV dé trong
toan bo cac cau hoi lién quan dén k¥ ning nay va 1 GV danh vao 6 “khong c6 HP Néi nao”; khi
tong hop, chung toi quy vé Iya chon “khéng c6 HP Noi ndo” hodc “khéng dung” cho ca 2 GV nay.

Vé phia SV, theo 96 ban tham gia khao sat, cic HP Nghe dugc GD4T chu dong nhiéu
hon Noi nhung ti 1¢ chénh 1éch chi 5,2% va mirc &p dung 4T trung binh 1a 32,99%.

4.2. Thoi diém va thoi lwong

Khi cong ti 18 & cac phwong an “phan 16n” va “hau hét” (c+d dbi véi Nghe va G+H dbi
v&i Noi), co thé thay Nghe dugc GDAT cha dong nhiéu hon Néi va da sb dién ra sau khi hoc truc
tuyén két thac: voi ngudn luc sén c6 khi day truc tuyén do Covid nhu khéa hoc trén hé thong
LMS, gi4o 4n dién tir hay tai liéu s6 hoa, GV tiép tuc duy tri vira tryc tuyén, vira truc tiép. Tuy
nhién, van c6 nhiéu HP dugc két hop 4T ngay tir khi bat dau va duy tri sudt qué trinh hoc. That
vdy, tong ti 18 GDAT (c+d hodc G+H) “ngay tir khi bt dau HP va dugc duy tri trong subt qua
trinh hoc, ké ca khi dich Covid chua bung phat, truong khong ra thongbéo hoc truc tuyén” lan
luot 1a 75% va 38,54% ddi voi Nghe, 25% va 21,87% vdi Noi; con ti 1€ GD4T theo phuong thire
“trude khi dich Covid bung phat: hoc truc tiép; khi dich Covid bung phat: hoc truc tuyén; khi dich
cham dut: vira hoc tryuc tiép, vira hoc truc tuyén” 1a 100% va va 51,04% voi Nghe, 50% va 29,16%
v&i Noi.

Vé ti 1¢ tryc tuyén so véi truc tiép, theo da s6 GV da thuc sy trién khai 4T (3/4 GV lya
chon “tir 10 dén dudi 30%” & cc 6 “phan 16n” va “hdu hét”), ti 16 “vang” trong mo hinh nay 1a
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tir 10 dén dudi 30% tryc tuyén con tryc tiép giit vai trd chii dao. Ti 1é ndy ciing tring khop véi
lwa chon cia da s6 GV tham gia diéu tra (37,5% ddi v6i Nghe va 25% véi Noi). Tuy nhién, ca
biét (12,5%) van c6 GV cho rang nén 4p dung truc tuyén trén 90% dbi voi ky ning Nghe. V& phia
SV, da s6 nhan dinh GV 4p dung truc tuyén khoang tir 50 dén 70% va tir 70 dén dudi 90% véi ti
1¢ gin ngang nhau. N6i tom lai, cling gidng nhu cac phan trudc, co su khac biét kha 16n trong
cach danh gia cia GV va SV vé ti 18 giang day truc tuyén duoc trién khai.

4.3. Ly do ap dung

Ly do &p dung Bang céch tinh tong ti 1& & cac 6 “hoan toan ddng ¥ va “twong ddi dong
¥ & mdi phuong an tra 10i cia GV va SV (GV/8 + GV/4 + SV va GV/4 + SV), ¢6 thé nhan thiy
hai 1y do hang dau khién GD4T duoc cha dong ap dung 1a SV can thém thoi gian luyén tap Vi
Nghe, Néi 1a mot k§ nang kho trong khi trinh d6 SV han ché. Tiép dén 1a do thoi lwong trén 16p
vbn dd khong dit dé SV theo kip chwong trinh nay thém dich bénh, thién tai, SV lai cang kho theo
kip chuong trinh. C6 1& voi didu kién khach quan nhu vay nén GV di trién khai cach day-hoc
khac vé6i truyén théng: “danh thoi gian & 16p cho cac hoat dong nhom, trinh bay néi nén bai tap
nghe, phan chuén bi dugc SV thuc hién truc tuyén” hay “phuong phap déo nguoc: SV tu doc tai
lidu 1y thuyét, bai giang & nha (truc tuyén) con thoi gian ¢ 16p duge danh dé trao doi, thao ludn,
giai quyét tinh huéng do GV dé ra”. Phuong phap sau nay dugc t6i 3 trong sé 4 GV chu dong ap
dung 4T sir dung. Phuong an “giam thoi gian hoc trén 16p” chiém ti 1& thip nhat va khong GV
nao lya chon. Tir két qua diéu tra ndy, c6 thé suy ludn ring GV khong c6 ¥ dinh ap dung 4T dé
giam thoi gian, hoat dong truc tiép ma truc tuyén thuong duoc clu vién do tinh thé bt budc:
chuong trinh ning; thién tai, dich bénh; GV ban cong tac dot xuit ma khong sip xép duoc lich
hoc bu voi SV.

Néu xét riéng y kién ctia GV va SV, ¢c6 thé thiy ti 1¢ lya chon kha dong déu & hau ché cac
phuong an tra 161 trir “trir giam thoi gian hoc trén 16p” va “khong sip xép lich day bu”. Nhu vy, SV
¢6 mong mudn giam thoi gian hoc trén 16p va thay thé bang cac hoat dong truc tuyén (xem Bang 2).

4.4. Céch thirc tién hanh
4.4.1. Phén chia truc tiép va truc tuyén

Sau khi tinh tong ti 1& & cac 6 “phan 16n” va “hau hét” (c, d dbi véi Nghe; G, H ddi voi
N6i) cta timg cach phan chia 4T (I = Truec tiép vao budi hoc dau tién, roi sau dé xen ké truc tiép
va truc tuyén; 1l = Tryc tié}? vao budi hoc dau tién, réi sau dé cir 2-3 budi hoc truc tié}? la 1 buéi
truee tuyén; III = Tryc tuyén doi véi nhitng phan bai tdp nghe hiéu, doc hiéu, ngit phdp, tir vieng;
truec tiép doi voi phan trinh bay néi, trao doi giita GV-SV, SV-SV; IV = Truc tuyén doi voi khdu
chudn bi cho bai hoc; truc tié’p doi véi néi dung chinh cua bai hoc, V = Truc tié’p doi véi ngi
dung chinh cua bai hoc, truc tuyén doi véi viéc vdn dung bai hoc ), chiing t6i nhan théy cac HP
Nghe lan luot dugc phan bo theo IV, V, IIL, T va III con Noi thi IV, IIL, V, 1T va I (tht tu giam
dan). Nhu vay, cach tién hanh phd bién nhat 13 danh bubi hoc truc tiép cho ndi dung chinh cia
bai hoc va tryc tuyén cho cong tac chudn bi rdi sau do thi tiy theo k¥ ning giang day dé tién hanh.
Thong thudng, do Nghe hay dugc xem I tién dé dé chuan bi cho Noi nén ndi dung chinh cua bai
hoc (Nghe) 1a truc tiép con van dung bai hoc (N6i) duoc thuc hién truc tuyén. Vé ph?m Noi thi
nguoc lai, GV dam nhén k§ ning nay lai cho SV 1am truc tuyén nhitng phin bai tip nghe hiéu,
doc hiéu, ngir phap, tir vung con gid truc tiép dé trinh bay noéi, trao doi gitta GV-SV, SV-SV. Hai
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cach phan phdi “co hoc” 1a T (dan xen truc tiép va truc tuyén) va II (2-3 budi hoc truc tiép 1a 1
budi tryc tuyén) dimg & cac vi tri cudi cung. Piéu nay chimg to GV rat chu trong dén ndi dung, y
d6 giang day khi ap dung 4T.

Néu xét quan diém cua riéng GV hodc SV thi co sy trong dong ¢ ca hai d6i tuong diéu tra
nay trong 3 phuong 4n dau tién (IV, V va III) d6i v6i Nghe; vé phan Noéi, lai co sy khac biét déng
ké khi IV van dung dau d6i v6i GV thi SV chon 111, V, IV, II va I véi ti 18 thap dan (xem Biéu do
1).

Bang 2. Ly do 4p dung GD4T

Hoan toan + Hoan toan | Twong doi
Twong doi dong y dong y
. 9 0 0
Nghe, N6i la mot k¥ nang kho, SV can duoc luyén 268% Cvis 75? OOA)
L | tap them 102,710 [OV/AL 100% 0%
P ) ' SV/96| 70,83% 21,88%
. 9 0 0
Thoi lugng & trén 16p khéng du dé SV theo kip 22188% |GV 37'12/0 250/0
2| chuong trinh 150,38 05 |ovi4| S0% 25%
8 ) ’ SV/96| 48,96% 35,42%
. . 9 0 0
Trinh d¢ SV con yeu, SV can ting cuong luyén tap 263,54% GVis 62'? % 12"2 %
3. dé co thé dat yéu cau ciia chuong trinh dé ra 188,54 % Gvia 5% 25%
’ ) ’ SV/96| 58,33% 30,21%
59,38% GV/I8| 12,5% 0%
. o A 12 0 0
4, | Giam thoi gian hoc & trén 16p. 46,88 % GV/4 0% 0%
SV/96| 17,71% 29,17%
GV mudn danh thoi gian & 16p cho cac hoat dong| 218,76% | GV/8 | 37,5% 25%
5. | nhém, trinh by néi nén bai tip nghe, phan chuin bj GV/4 25% 50%
duoc SV thue hia £ 156,26 %
ugc SV thyc hién truc tuyeén. SV/96| 34,38% 46,88%
GV t0 chirc 16p hoc theo phuong phap dao nguge:| 215,63% GV/8| 375% 25%
6. | SV tu doc tai liéu ly thuyet, bai giang ¢ nha (tryc GV/4 75% 0%
tuyen) con thoi gian ¢ 16p duge danh dé trao doi, 153,13 % 0 0
thao luan, giai quyét tinh huéng do GV dé ra. SV/96| 31,25% 46,88%
GV bén viéc dot xuat, cong tac; do d()’, thoi gian hoc 197% GV/8 25% 37,5%
7. |tai 16p khong dam bao, hoc truc tuyén giup ca 16p GV/4 25% 50%
theo kip chuong trinh. 134,38 % |SV/96| 18,75% 40,63%
) 0 0
Do anh huong cua dich bénh, thién tai, thoi lugn, 219% Gvi8 5006 12'2/0
8. hoc truc tiép khong du dé SV theo kip chuong trinh,| 156,26 % Gvia 50% 25%
T ’ ] ' SV/96| 53,13% 28,13%
9. | GV va SV khéng sap xép duoc lich day bu. 118% GV/I8| 25% 12,5%
80,21 % GV/4 0% 25%
SV/96| 16,67% 38,54%
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Biéu d6 1. Cach phan chia tryc tiép, truc tuyén

100

4.4.2. Ung dung sir dung

Ciing bing cach cong ti 18 & cac 6 “ludn luén” va “thudng xuyén” cia timg ung dung, ta
c6 thé thdy mic di nha truong bat budc sir dung LMS, nhét 1a trong giai doan giang day truc
tuyén do Covid, v6i k¥ ning Nghe, Moodle chi dimg thir hai con tmg dung dugc chudng nhét lai
1a Meet; nhom Facebook dimg & vi tri s6 3. Di v6i Noi, ba tng dung ua ding 1an luot 1a LMS,
Meet va Zoom. La mdt ing dung tuong tu nhu Moodle, Google Classroom ciing dugc dung,
nhung véi ti 16 thdp hon Meet va Zoom. Ciing trong nhém cong cu hdi nghi truc tuyén nhu Meet,
Zoom nhung Teams, ciing véi trang d6 hoa truc tuyén Canvas, lai it phd bién nhét. Hai phan mém
goi dién, nhén tin Skype, Zalo ciing dugc st dung nhung vdi ti 16 thap (Zalo thong dung hon
Skype khi giang day Nghe con d6i véi Noi thi nguge lai). Ngoai ra, hai GV con cho biét thém:
“Nghe dugc day qua Meet hodc Zoom hoic Teams; LMS ding dé dang ndi dung co ban va bai
tap yéu cau ndp; nhom kin Facebook, Gmail hay nhom chat Facebook dé h trg lién lac SV hay
“nhom Facebook dé hd tro dang tai tai liéu va giai dap thiac mic néu c¢6”. Vi truong hop thir hai,
nhom Facebook duge GV sir dung nhu LMS. Nhu vy, qua cic ing dung dugc dung, c6 thé thiy
khi GD4T, GV uu tién mo6 phdong 16p hoc tryc dién thong qua cac cong cu hdi nghi tryc tuyén.

4.4.3. Hoat dpng khi hoc truc tiép tai Iop va true tuyén qua mang

Khi duoc hoi vé hoat dong GV tién hanh truc tiép tai 16p va truc tuyén qua mang, da sb
SV tra 161 chung chung. Hau hét n6i raing GV cho nghe bai, hdi thoai trong hodc ngoai sach roi
tra 101 cau hoi, trao ddi, thao luan ddi véi Nghe con Noéi thi van dap va thuyét trinh theo nhém.

Vi mot sb ban néu 1o y kién cua ban than hon, ta c6 thé nhan ra vai nét khac biét trong
cach GV trién khai cac hoat dong truc tiép va truc tuyén. That vay, véi k§ nang Nghe, tai 16p, bai
nghe thudng duoc phat truc tiép con khi giang day truc tuyén, tai liéu nghe (c6 thé loai phong
pht hon gdm bai nghe, doan hoi thoai, bai hoc ¢ Youtube, video...) duoc giri trudc qua mang
cling v6i cau hoi dé SV 1am trude. Viée giang day cac hoc phan Noi ciing dién ra tuong tu: lac
hoc truc tuyén, SV duong nhu c6 nhidu thoi gian chudn bj hon ma lai con c6 thé hoan thién san
pham ciia ca nhan hodc nhom vi GV cho phép ndp tép ghi m.

Bang 3 dudi day hé théng cac hoat dong GV tién hanh khi truc tiép va truc tuyén theo
phan dnh ciia SV. Nhin vao bang nay, ta nhan thay hai cach thic dau tién ddi véi Nghe va ba cach
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dau voi Noi thude ve4T tinh thé; cach td chirc cudi cung ciia mdi ki nang 1a 4T chu dong. Tir do,
o thé suy ra: khi chu dong ap dung 4T, GV chi trong dén tinh lién mach trong cac hoat dong, st
dung phuong phap déo nguoc va duong nhu viée giang day tryc tuyén do Covid khong tac dong
qua nhiéu 1én cach t6 chirc hoat dong day hoc ciaGV.

Bang 3. Hoat dong GV tién hanh khi truc tiép va truc tuyén theo SV

Ky | Cach

< i Truc tiép Truc tuyén
nang | thire
Cho SV nghe bang casset/audio ctua Guri file bai hoc, link bai tap trude cho SV nghe
1 bai hoc va tai liéu khac; lam bai trén va 1am trudce, dén gid hoc GV s€ phan tich va
phiéu tra 10i cau hoi. sira bai.
Gtri vao nhém chat Facebook nhiing bai nghe,
Nghe 2 Nghe bai ngoai, bai hat va video qua | doan héi thoai, bai hoc & Youtube, video dé sv
mang X4 hoi. nghe r6i phan tich, néu y kién tir nhirng ndi dung
duoc nhac deén.
3 Gui bai tép va file nghe qua mang dé SV 1am, ndp trude gio 1én 16p roi sira tryc tiép hodc
tryc tuyén.
GV ra d¢, SV chuan bi bai trong 5-10 | GV ra d¢, SV chuan bi ¢ nha r6i hodc SV trinh
1 phit dé trinh bay trudc 16p. bé}{ truge 16p, hoéc ndp ghi am cho GV (qua
mail) dé dén gio hoc GVmo cho 16p nghe, nhan
xét va cham diém.
2 GV phan nhoém cho SV giao tiép v6i | GV dua ra d€ tai n6i va thao luén.
nhau; SV trao d6i, van dap voi GV.
GV cho SV thao luan van dé sau do SV chuan bi bai néi da dugc giao sau d6 sir dung
NGi 3 trinh bay trudc 16p. Zoom dé trinh bay va van dap cing GV.

+ GV giao chu d¢ thuyét trinh trude, cho SV thoi gian chuan bi va thuyét trinh khi 1én 16p
(hodc hoc truc tuyén ddng bo).

+ GV cho 1am bai thuyét trinh, bai nhom, 1am bai c4 nhan dé noi trude 16p khi hoc truc

4 tuyén va tryc tiép, lam video thu am,...

+ 1. GV cho SV d&é tai néi, SV thu 4m hoic quay video ndp lai; 2. GV cho SV dé tai noi,
SV chuén bi trude cho budi hoc sau d6 GV goi tén ngau nhién; 3. Trong budi hoc, GV
cho d¢ tai n6i, SV chuén bj trong vong 10 — 15 phut sau d6 GV goi ngau nhién.

Ngoai ra, cac ba SV cho biét thém: GV con t6 chirc mot sb hoat dong c6 tinh chét vui
nhon nhu nghe bai hat, xem video, dong hoat canh theo nhém hay choi doan tir ving bang cach
dién ta hanh dong.

V& phan cac GV chu dong 4p dung 4T, di c6 nhiéu cach thic tién hanh khac nhau: (I)
dung nhom FB dé hd tro dang tai tai liéu va giai dap thic méc; (II) luyén nghe cac thé loai khac
nhau theo muc tiéu cia hoc phé”m, LMS va mang xa hoi ho trg thong tin, ra bai tap, chdt ndi dung
dé cung cd; (IT) két hop cac hoat dong ky niang khac, chu trong cho SV nghe va stra bai; (IV) str
dung cac tng dung cho phép SV lam quiz twongtac véi cac bai nghe theo dinh hudng tric nghiém
hodc dién khuyét, quiz tur vung. DPéi voi k¥ nang Noi, do6 la cac hoat dong: dong vai, hoi thoai,
thao luén, tro chuyén, thuyét trinh c4 nhan hoic nhém.

Nhu vay, viéc img dung 4T trong giang day Nghe-Noi tiéng Phap tai DHNN, DHH chi
moi dimg lai & hai mirc d6 thap (thay ddi phuong thirc giao tiép truyén théng bang truc tuyén nhu
cac trudng hop I, 11, IIT) hodc vira (thay thé mot s hoat dong truc tiép bang truc tuyén — truong
hop IV) (2.3. Mure dé GD4T).
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4.5. Thuan lgi, khé khin
4.5.1. Thugn lgi

Két qua didu tra cho thay khi 4T dugc trién khai, ngudi hoc 1a d6i tuong dugc huong loi
nhiéu nhét. That vdy, ba thuan tién dau tién theo danh gia ctia GV va SV lan luot 1a “SV c¢6 thé
sap xép thoi gian hoc linh hoat ddi voi cac budi hoc truc tuyén (mién 1a hoan thanh cong viéc GV
gia0)”, “SV ¢6 nhiéu thoi gian luyén tap, chudn bi bai hon”va “SV d& dang va d& rut ré hon khi
hoi bai GV qua mang”. Vé phia GV, cac phuong an “dé tra 101 cau hoi ctia SV hon so véi & 16p
do thoi gian linh hoat hon” hay “c6 thé sip xép thoi gian day hoc linh hoat hon, mién hoan thanh
n6i dung chuong trinh” khong nhan duoc nhiéu y kién tan dong (Bdng 4).

Nhu vay, so v6i loi ich cua GD4T dugc cac nha nghién ctru néu ra (2.4. Loi ich va yéu
cau khi xdy dung khéa hoc 4T), nhan thirc ctia GV va SV tép trung chii yéu & méi trudng hoc tap
thoai mai, linh hoat vé khong gian, thoi gian. Phin sang tao trong ndi dung, phuwong phap (“So
v6i hoc tryc tiép don thuan, GV 6 chirc cac hoat dong phong phu, hap dan hon.”) ciing dugc xem
la diém manh cua 4T nhung véi ti 1& thap hon nhiéu.

Bang 4. Thuan 1gi khi Nghe, N6i dugc GD4T chu dong

Hoan toan + Hoan Twong dbi
Twong dbi toan dong y
dong y
SV dé dang va dd rut ré hon khi hoi bai GV | GV/8 62,50% | 0% 62,5%
qua mang. GV/4 | 215,63 % | 75,00 % 0% 75%
SV/96 78,13 % | 35,42% | 42,71%
GV d@& tra 10i cau hoi ctia SV hon so véi ¢ | GV/8 37,50 % 0% 37,5%
16p do thoi gian linh hoat hon. GV/4 | 138,55% |25,00% | 0% 25%
SV/96 76,05 % | 35,42% | 40,63%
SV ¢6 nhiéu thoi gian luyén tap, chuan bi bai | GV/8 62,50 % | 12,5% 50%
hon. GV/4 | 228,12 % | 75,00% | 25% 50%
SV/96 90,62 % | 45,83% | 44,79%
SV ¢6 thé sap xép thoi gian hoc linh hoat d6i | GV/8 62,50 % | 25% 37,5%
v6i cac budi hoc truc tuyén (mién 1a hoan | GV/4 | 222,91 % [75,00% | 25% 50%
thanh cong viéc GV giao). SV/96 85,41 % | 39,58% | 45,83%
So vai hoc tryc tiép don thuan, GV t6 chuc | GV/8 50,00% | 12,5% 37,5%
c4c hoat ddng phong pht, hip din hon. GV/4 | 170,84 % | 50,00 % | 25% 25%
SV/96 70,84 % | 29,17% | 41,67%
GV c6 thé sap x¢p thoi gian day hoc linh GV/8 37,50% | 25% 12,5%
E’?ﬁ; .horn, mién hoan thanh ndi dung chuong GvV/4 62,50 % 2500 % 0% 25%

4.5.2. Kho khan

Khi két hop 4T dé giang day k¥ niang Nghe, No6i, khé khan GV thuong gip nhét 1a lugng
cong viée ting 1én. Kho khan tht hai nim & khia canh tdm 1y: mot sé GV khong thich day truc
tuyén ma thich giang day truc tiép hon hodc c6 cam giac c6 don khi day tryc tuyén. Pudng truyén
Internet khong on dinh ciing gop phan can trd viéc GDAT. Vé mit k¥ thuat, khong c6 GV nao
khong quen dung cac tng dung giang day truc tuyén (Bdng 5).
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Béng 5. Kho khan khi ap dung 4T cua GV

A . i Hoan toan + |Hoan toan | Twong ddi
Phan loai Phwong an £ A A
Tuong doi dong y dong y
s O 3 5 0 0 0
Hiu cn gltmng truyén Internet khong gx;i 50,00 % gg 0;2 gg (;(: 8 02
- R Khéng quen dung cic ung | GV/8 o 0% 0% 0%
Ky thudt | 0o giang day truc tuyén. | GV | 20 % 0% 0% 0%
r , \ . . , y. 0, 0, 0,
Sw pham g Vco thoi gian tuong tac véi gx;i 37.50 % 122é50 /O/o 8 02 1225,_)50 A)A)
A1 Céam gic ¢o don khi day tryc | GV/8 o 25% 25% 0
Tamly 1 yén ovia | 200 o5 T 25% 0
Khoi lugng cong viée nhicu | GV/8 625% | 37,5% 25
Phwong phap h}?}l so voi day truc tiép truyén cv/a 137,50 % 750 50% 25
thong.
A 1S Khong thich day tryc tuyénma | GV/8 o |37,5% 12,5% 25
Tamly | yich giang day truc tiép hon. | Gv/a |80 % T 50% | 0% 50

D6i voi cac kho khin ciia SV, nhin vao Bang 6, c6 thé thiy cach nhin nhan ctia GV khong
trung khop voi v kién danh gia cta ban than SV. Néu nhu nam kho khan 16n nhat theo nhan xét
ctia SV lan luot 1a khdi lwong cong viée nhiéu, dudng truyén Internet khong 6n dinh, khong thich
hoc trén may tinh, chi dung smartphone va khong thanh thao ing dung thi GV lai danh gia d6 la
dudng truyén Internet khong tdt, it twong tac giita GV-SV, SV chi dung smartphone, khong co
may tinh va cong viéc nhidu. Nhu véy, danh gia cuia GV thién vé khia canh co s¢ vat chat, hau
can con cac kho khin do ban than SV néu da dang hon, bao gdm cac mit phuong phap (khbi
luong cong viéc phai hoan thanh nhiéu), hau can (duong truyén Internet, chi ding smartphone),
tam 1y (khong thich hoc trén may tinh), va k¥ thuat (khong thanh thao tmg dung hoc truc tuyén).

Bang 6. Kho khan khi ap dung 4T ctia SV

Phén loai Phuong an Hoan toarl.+ Hoén tO:’El : Tu(:ng qéi

Twong doi dong y dong y
. Puong truyén Internet cia SV GV/8 | 162,50 % | 62,50 % 25% 37,5%

Hiu can Khong tot GV/4 100,00 % 25% 75%
) SV/96 | 238,54 % | 76,04 % 36,46% 39,58%
SV chi dung smartphone nén c6 | GV/8 | 137,50 % | 62,50 % 50% 12,5%

Hau cén nhiéu han ché khi GV t6 chuc hoc | GV/4 75,00 % 75% 0%
truc tuyén. SV/96 | 194,80 % | 57,30 % 29,17% 28,13%

GV/8 | 100,00 % | 50,00 % 0% 50%

K§ thuit SV sir dung tmg dung GV ding d¢é | GV/4 50,00 % 0% 50%
hoc tryc tuyén khong thanh thao. SV/96 | 152,09 % | 52,09 % 15,63% 36,46%
GV/8 | 137,50 % | 62,50 % 25% 37,5%

Su pham ‘ L X GV/4 75,00 % 25% 50%
PR | frtwong e gitta GV va SV. SVI96 | 168,75% | 31,25% | 4,17% | 27,08%
SV khong thich hoc trén may tinh, | GV/8 | 50,00 % | 25,00 % 12,5% 12,5%

Tam ly SV thich sach, vé va tai lidu gidy | GV/4 25,00 % 0% 25%
hon. SV/96| 109,37 % | 59,37 % 26,04% 33,33%

\ . A . | GV/8 | 50,00% | 25,00 % 0% 25%

Tamly | I;fc"i’ugy gam thiy o don khi "Gyjg 2500% | 0% 25%
T ' SV/96| 101,05 % | 51,05 % 22,92% 28,13%
So vdi hoc tryc tiép truyén thong, | GV/8 | 125,00 % | 50,00 % 37,5% 12,5%

Phuong phap | khéi lugng cong viéc SV phai hoan | GV/4 75,00 % 50% 25%
thanh nhiéu hon. SV/96 | 209,38 % | 84,38 % 47,92% 36,46%
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Diém chung trong ¥ kién ctia GV va SV va ciing 1a khé khin hang dau cua hai d6i tuong
tham gia vao qua trinh GD4T: khdi lugng cong viéc phai hoan thanh ting 1én. Két qua nay pha
hop v6i nhuge diém cua phuong phap két hop truc tiép va truc tuyén, nhat 13 khi viéc img dung
4T trong giang day Nghe-Noi tiéng Phap tai DHNN chi méi ding lai & muic d6 thap hodc vira
(2.3. Mikc @6 GD4T). Ngoai ra, néu nhu GV thuong cam thay ¢6 don khi giang day truc tuyén thi
vé phia SV, mic du khong thich hoc trén may tinh nhung “cam giac c6 don” lai ding & vi tri thir
6. Piéu nay c6 18 1a do su khac biét vé thé hé, da s6 GV khoang tam trén 30 tudi con SV 1a “gen
77, von 16n 1én cing véi su phat trién ciia cong nghé. Hon nita, “it twong tic GV-SV” 1a phuong
an c6 ti 1& chon thap nhat & SV trong khi GV xem day 1a cai kho thir hai khi GD4T. Pay c6 18 1a
do SV mong muén tim kiém nhirg mdi quan hé giao tiép khac ngoai GV-SV — mét van dé dé
hiéu ddi voi ngudi hoc ngoai ngit.

Khi xét theo nhém 5 tiéu chi gdm hau can, ky thuat, su pham, tdm 1y va phuong phap,
céc kho khan ctiia GV 1an luot 1a tam 1y, phuong phép, hau cin, su pham va k¥ thuat. Vé phia SV,
cac ban nhan théy kho khan cta ban than ndm & cac mit hiu can, tim ly, phuong phap, ky thuat
va sur pham (thtr tu giam dan) con GV thi dénh gi4 1a hau can, su pham, phuong phap, tam 1y, k§y
thuat. Néu két hop ca danh gia ctia GV va SV, trat ty trén tro thanh: hau can, tam 1y, phuong phap,
su pham va k¥ thuat (Biéu do 2).

Nhu vay, ngoai diéu kién co s& vat chét, 4c cam véi viéc day-hoc trén may tinh la rao can
16n nht khi trién khai mé hinh 4T. Két qua nay phu hop véi 1y do SV thudng bd dé cac khoa hoc
ngoai ngit 4T trén thé gidi (2.5. Gidng day ngoai ngit theo mé hinh 47T).

500
400
300
200 BGV
B SV theo GV 8V
" AR e
0 M SV theo GV+SV
OF O & 4 Q
5 : As 7
(\"\;' 4 --‘\S& “600 A{‘b@ ‘6,0
& + o 00%

&

&

Biéu db 2. Khé khin cia GV va SV khi Nghe, N6i dugc GD4T (xép theo nhom tiéu chi)
4.6. Panh gia vé GDAT

Khi duoc héi vé uu va khuyét diém caa GDAT, ca GV 1an SV déu nhit tri ring 4T giup SV
linh hoat vé thoi gian, dia diém hoc tdp va cod nhiéu thoi gian chuan bi, hoan thién san phém hoc
tap. Hon nita, “yéu ciu nhiém vu dugc GV déng tai trén LMS va nhém kin Facebook r rang, SV
tién theo doi va hoan thanh nhiém vu ndp bai diing han”. Ngoai ra, GV con nhin nhan day chinh la
co hoi dé ban than “hoc hoi va tmg dung nhidu cong nghé mai vao qué trinh day hoc”.

Tuy nhién, & mot vai khia canh, ¥ kién cua nguoi tham gia nghién ciru van con phén tan.
Thir nhat, v& van dé tu hoc, néu nhu GV va mét sd SV cho rang GDAT giup SV “rén luyén ky
ning nghe nhiéu, c6 thém ap luc dé phai nd luc hét minh hoan thanh cac bai tap dugc giao, tir d6
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gitip k§ ning nghe phat trién t6t hon” thi nhidu ban SV lai phan nan vé khdi luong cong viée
nhiéu, thoi gian ty hoc ting 1én. Tir nhitng nhan dinh trén, c6 thé thdy GDA4T s& phat huy tac dung
néu SV biét xoay X0, quan ly thoi gian, cong viéc tdt; nguoc lai, néu nang lyc tu hoc, tinh ty giac
ctia SV chua cao, 4T c6 thé lam cac ban cam théy viéc hoc thém nang né. Thit hai, vé chét luong
am thanh khi nghe, bén canh da s6 SV cho biét “dé nghe hon vi thiét bi nghe duoc truc tiép véi
thiét bi ciia minh” hay “nghe t6t hon nho ¢6 tai nghe, chat luong 4m thanh chuan va khong bi anh
hudng boi tiéng on bén ngoai” thi mot vai ban thi nhan “do tap trung nghe ¢ nha khé hon khi ¢
trén 16p”. Thit ba, vé tuong tac gitta GV va SV, ciing ton tai hai ludng ¥ kién: mot sé cho biét viéc
giao tiép v6i GV qua mang dé dang hon, tu tin hon khi thyc hanh noi truc tuyén; vai ban khac lai
cam théiy 4T lam giam co hoi trao ddi v6i GV, duge GV truc tiép stra 16i. N6i tom lai, & ba van
dé néu trén, GDAT s& boc 16 wu hay khuyét diém tiy vao goc nhin, diéu kién, hoan canh hay tim
1y cua nguodi hoc.

béi véi nguoi day, han ché cta 4T nam & “khdi luong cong viéc ciia GV phai hoan thanh
tang 1é€n kha nhiéu, thim chi 1a qué tai vi vira phai day hoc du thoi lugng theo thoi khoa biéu, vira
phai hoan thién bai giang trén LMS kém bai tap, don déc nhic nhd SV thyuc hién, chdm bai va
phan hdi trén LMS cho timg bai 1am ciia SV hay “mat nhiéu thoi gian dé xem video, nghe bai
tap SV thuc hién, nhan xét va danh gia”. Nhan xét nay phu hop voi han ché cia GDA4T, nhét 13
khi mirc d6 ap dung 4T dé giang day Nghe, Noi tiéng Phap nim hoc 2020-2021 chi méi dimg lai
& cap thap va vira. P6i véi nguoi hoc, mot GV da néu: “do hoan canh gia dinh, nhidu SV khong
c6 diéu kién trang bi mdy tinh/Internet phuc vu hoc tap, chua ké cac van dé phu giup gia dinh
kiém séng dan dén thiéu thoi gian hoc tap”. Nhan dinh nay trung khép voi tré ngai 16n nhét cua
SV khi 4T duoc ap dung.

V& hiéu qua ctia GDAT, da s6 GV va SV déu nhan xét 1a trong d6i hiéu qua (62,5% GV/8,
100% GV/4, 59,38% SV vé&i Nghe; 50% GV/8, 75% GV/4, 62,5% SV v&i Noi). Néu so sanh giita
Nghe va Noi, duong nhu 4T phu hop véi Noi hon Nghe: 1 GV nhan dinh Nghe 4T it hi¢u qua va
5 SV da chon “khong hi€u qua”, chiém 5,21%, hoi cao hon so v&i 2,08% cua Noi.

5. D& xuit

Tir cac két qua nghién ctru néu trén, ching toi co nhitng dé xudt & Bang 7 dé viéc trién
khai GDAT trong tuong lai tai PHNN, PHH dugc thuan loi hon.

6. Két luin

Nhin chung, tai DPHNN, DHH, vao nam hoc 2020-2021, mot s6 GV d4 trién khai GD4T
k¥ niang Nghe, Noi tiéng Phap & mirc do thap (thay ddi phuong thirc giao tiép) va muc do vira
(thay d6i mot s6 hoat dong): phan tryc tuyén chiém tir 10 dén dudi 30%, cha yéu 1a cong tac
chuin bi (N6i) hodc van dung bai hoc (Nghe) con cac budi hoc truc tiép duge danh cho ndi dung
chinh. Ngoai ra, GV ciing chii trong tinh lién mach trong cac hoat dong va str dung ca phuong
phap dao nguoc. Tuy nhién, ca ngudi day va ngudi hoc déu gip tré ngai ¢ cac mit hau can (SV
khong c6 may tinh, két ndi Internet chap chon; LMS tbc d6 truy cip cham, giao dién kho ding),
tam 1y (ac cam véi hoc/day trén may tinh, cam giac c6 don) va phuong phap (luong cong viéc
tang). Nhu vy, ¢ thé thly mot s GV tiéng Phap c6 mong mudn va kién thirc dé GDAT. Tuy
nhién, dé c6 thé ap dung sau (muc do cao) va rong (nhiéu hoc phan, nhiéu nhom 16p), nén ching
co s dao tao can c6 chinh sach khuyén khich cu thé va hd trg vé co sé vat chat, k§ thuat kip thoi
honnira.
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Bang 7. Mot s6 dé xuit dbi voi co s dao tao, GV va SV dé viéc trién khai 4T thudn loi hon

Co sé dao tao

GV

SV

Co so

vat
chat,

thuat

+ hé thong may tinh két ndi
Internet tai thu vién (mé ctra vao
bubi ti va cubi tuan);

+ phong thu, quay phim, dung
video (néu co6 diéu kién);

+ LMS ¢6 tdc d6 truy cép nhanh
va giao dién than thién;

+ ¢6 d6i ngii tu van, hd trg ky
thuat.

+ hoc cach su dung trang thict bi
cong nghé, phan mém moi;

+ chon tmg dung d& duing va pho
bién nhét dé phu hop véi dai da
sO ngudi hoc.

+ tu nang cao ky
ning cong nghé dé
khoéng con s¢ hoc
trén may tinh.

Phap ly

+ pho bién van ban quy pham vé
GDAT dén timg GV, nhin manh
ti 1¢ gio day tryc tuyén khong
vuot qua 30% téng khéi lugng
chuong trinh, néu GV da ¢ hoat
dong giang day truc tuyén thi
khong can phai dén 16p day truc
tiép nira.

+ d¢ xuat khoa hoc 4T d€ Hoi
dong khoa hoc khoa chuyén
mon xét duyét, tu van trién khai.

H,iéu‘
biéet vé
GDAT

+ nhan thirc duge 4T 1a xu thé
giang day ¢ bac dai hoc hién nay
cling nhu loi ich, han ché cia mo
hinh nay;

+16 chirc cac budi ndi chuyén, hoi
thao, tap hudn hay chia sé¢ kinh
nghiém vé GDAT;

+ phd bién tai liéu vé cach thic
soan bai, 1é€n 16p, hoc tip trong
moi trudng 4T hay cac hudng dan
xtr Iy su ¢6 k¥ thuat can ban can
dugc phd bién diy du cho ngudi
day, nguoi hoc.

+ tu duy mé, cép nhat kién thirc
vé cac xu thé day hoc méi;

+ doc tai liu dé nang cao hiéu
biét vé GDAT;

+ tim hiéu ky nguyén tic xdy
dung khoa hoc 4T dé ting budc
nang muirc do 4p dung tir thip,
vira 1én cao;

+ xay dung kich ban day hoc,
kich ban giao tiép dam bao tinh
mach lac gitta truc tiép va truc
tuyén (Nissen, 2004, 2006);

+ lga chon quy trinh, hinh thic
phit hop véi loai kién thirc can
truyén tai, két hop véi cac
phuong phap khac nhu day hoc
theo dy an, 16p hoc dao nguoc
dé thu dugc hiéu qua cao hon
(Sitzmann va cong sy, 20006;
Means va cong sy, 2010 trich
dan boi Nguyén Tan Pai, 2020);
+ phé bién ké hoach hoc tap,
phan hoi kip thoi cho ngudi hoc
dé tranh cam giac “cod don trén
mang” (Vaughan, 2007 trich dan
boi Truong Hoang Bido Nhi &
Phan Canh M§ Duy, 2016).

+ nhan thirc ban
than s€ lén lop it
hon nhung khdi
lugng céng viéc
phai hoan thanh sé
taing 1én (Tabor,
2007;  Vaughan,
2007 trich dan boi
Truong Hoang
Bédo Nhi & Phan
Canh My Duy,
2016);

+ rén luyén tinh ty
1ap, tinh than trach
nhiém va nang cao
kha nang ty hoc.
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COMBINATION OF ONLINE - OFFLINE IN TEACHING
LISTENING AND SPEAKING FRENCH
AT UNIVERSITY OF FOREIGN LANGUAGES AND
INTERNATIONAL STUDIES, HUE UNIVERSITY

Abstract: The study is about the situation of the online-offline combination to teach listening
and speaking French at University of Foreign Languages and International Studies, Hue
University, and the advantages and difficulties that teachers and students faced during this
deployment. The main method of the study is that two questionnaires were sent to the teachers
and the students who have participated in these courses in the academic year 2020-2021. The
survey result showed that despite both the teachers and the students acknowledge the
advantages of the online-offline combined model, its application into teaching listening and
speaking French is still uncommon and rudimentary, with difficulties in infrastructure,
psychology and strategy.

Keywords: Blended learning, French, listening, speaking
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